MVETHAM OOTOEP (0TEPTA
PO HAIAHHA TEBOMHKALWHAX OO M

WipaiHa, M3aropbioi Pepauis B, 01.06.2021p.

TosapucTBO 3 0GMEKEHOHO B ANoEi BrbHICTIO «[anpeH JTHKe (Hapari - OnepaTop), LD € KpUWHHOH 0C0B0H) SiKa HANEKH/M
WHOM 33PeECTpOBaHa BIOJOBIOHO [0 3aKOHODABCTEA WkpaiH, BxikodeHa Op Peectpy omepatopie 1@ rposainepie
TenekoMyHiKaLji 3a Hovepom N3220 (sianosioHo op Piuers HEP3 N2187 B, 04.04.2013), Ta € NnaTH/KOM €0yHO0 MOJATKY
3-i pyrm 5%, BignoeigHo op Moatkoeoro kopekcyc YkpaiH, B ocobi mypexTopa Cepbina Cepris Maaraioena, sk i Ha
rigcTas Cratyty, Kepyromch CT. 633 LisinbHoro kopexcy VipaiHg, mporoHye HeoBvexkeHoMy Kary diiamHnx oci6 (Hapani -
«ABOHEHT»), S 3BEPHYTHCA Y BCTaHORNEHOMy Ly [lrosapom nopsaaky o Onepatopa, ywiec Ligit TyGrivan porosip
(ocbepry) rpo HapaHA TenexowyHikaLiHAX nooyr (Hapani - «[oroEip»), BAMOEHD mo Sakory Vkpdia «[po
TenekoMyHiKaLjji», 3akoHy Wpailn «[po 3axmcT mpas croweaviB», L nbHoro Ta locropapeskoro kapekcis Wpaiky, Mpasun
HAOAHHA Ta OTPVMBHHA TeNeKOMyHIKaLjHX mooryr (Haparn - «[paewa»), OcHosH/AX BAMOr D [OroBOpy MPO HRpaHHA
TeNeKOMyHIKaLjAHX MoCTyT, iHMX YMOB i MPaBWn Ta HOPMATVBHO-TMPABOBYX aKTIB, LLD Pe IMRaMEHTYIOTb QsUbHICTb Y cthepi
TeNeKoMyHIKaLji4, Ha HACTYTHAX YMOBaX.

TepMHA, LLD BAKOPUCTOBYHOTLCA Y LisoMy [proBopi MatOTb HACTYTHE 3HRYeHHT

MGriva oepra - mponoajs Onepatopa (BkmapeHa Ha Calti OnepaTopa), aopecoBaHa HEBVBHAYEHOMY KOy
thizMHAX 0Ci6, YKIBCTU JProeip Ha BYBHAYeHX YMDBaX.

Jprosip - [orosip Mpo HapaHHA TeNeKoMyHIKAaLjHAX Mmooy, ykmapeHat Mok OnepaTopoM Ta ABOHEHTOM Ha
ymoeax [yBrivHol ochepv B MoMeHT ALierry ABoHeHTOM i yMoB.

AT - noeHe Ta GesyMoenHe, G6es3acTepekHe MAATTA ABoHeHToM ymoe [yGniuHal odep Ta Mpaeun
Mypsnok Auery BBHaYeHA CTaTTero0 2 Likoro [prosopy.

ABGHEHT - CrOXKVBAY TENIEKOMYHIKALAHAX MOCTYT, LLD OTPMMYE TEJIEKOMyHIKALjVH MOCTyTU HR YMDBaX LIpOro
Jprosopy, sSKvM NepenfiauacTbea MaoeHHA 0o TenekowyHiKaLjHo Mepexxi KiHeBoro oGrnapHaHH, Lp nepebyBac y
Moro BMacHOCTi 260 KOpUCTYBaHH.

QnepaTop-cyBekT rocropapiEaHHs, KA MBE MPaBo Ha 3OjCHEHHA OjSUBHOCTI Y chepi TeNekomyHiKaLji i3
MPaBoM Ha TexHYHe OBC/YTOBYBaHHA Ta EKCTUyaTaLjlo TenekomyHiKaLjimx mepek TOB «fonpeH Jko» BcTyrae
Oneparopom3a Lym [prosopom

KiHueBe oGMRpHAHHA — BCTaHORMEHe Y ABOHEHTa 0BnaaHaHHA (MBpLLpYTVEaTOp, KoM koTep TowLp), HeobixioHe o
opeHAa Tboym Ta meraveHe A S€OHAHHA 3 MYHKTOM 3aKiHYWeHHA TENeKOMHIKALIHOL MEPeX 3 METOH
3abesreveHHn OOCTyry [0 TenekoMyHKaLiAHX nooyr 3 JocTyry Ao |HrepHeT. KiHuese obmapraHHA ABoHEHTa MOBVHHO
MATV BUOAHAA B YCTAHORNEHOMY NMOPSIKY [AOKYMEHT MPO M OTBERMKEHHA BiIM0BIAHOCTI BYMOraM HOPMETVEH/X OOKYMEHTIB Y
cthepi TeneKoMyHIKaLjM Ta/abo BMKOPUCTaHHA Pafjo<acToOTHOM Pecypcy Ta Gy BKikoHeHM 0D MEperiky TeXHUHAX
3aC00iB, LD MDKyTb 3aCTOCOBYBATMCH B TeNEKOMYyHKALjH/AX Mepedax, abo Peectpy papjoenekTpoHHAX 3acofiB Ta
BATPOMHBABH/X MVCTPOIB, LLD MDY Th 3aCTOCOBYBATUCH Ha Tepuopii Wkpaikn

Mepexess ipeHmadikaTop - iHoyE oyarbHa1 Habip Lydhp Ta/abo cuveanis, mpvceoeHA KiHEBOMy oGrmaaHaHHO
AboHeHTa B TenekoMyHIKaL A Mepesd/IHTepHeTI.

JbriH — yHKarbHAM anthasi THo-LyhpoeniA HaGip CMBOTIB, LLD iJEHTUIDIKYE KOPUCTYBaYa KOMTHOTEHON MEpeXK i
PpasoM i3 MapareM BYKOPMCTOBYETHCH ONEpaLjiAHO CYCTEMOHO /¥ HAAHHA VoMY 0GBOMY Ha 3€OHaHHA 3 KOMTIOTEpHOO
CUCTEMDHO Ta BYBHAYEHH 10M0 MPaB A0CTYTlY 0 pecypciB Mepedki. JbriH Mae By v yHKarbH/M B Meax JaHol cuctemt

IP - appeca AboHeHTa - graMua IP-appeca ABoHeHT, LD BYKOPWCTOBYETHCS [yF MEPeNaBaHHA JAHAX
ABoHeHTOM vepes TenekomyHiKaLjiHy Mepexy Onepatopa. ABoHeHT Moke saMoeviv y OnepaTopa oopaTKoBy MociyTy



“CranvHa [P-ampeca” (3a HasiBHOCTI TexH YHOl MOKTVBOCT), sIKa HBJRETLCA BIMoEiAHo Ao Moro Tapudie

Car Omepatopa - odijita BeG-cTopika Orepatopa B IHTEpHET, sKa 3HOXQIMTECA 33 Qpeco
https://gigabit.zp.us/ Ta € oCHOBH/M MKEpeNoM iHhopMyBEaHHA ABOHEHTIE

OcofcT KaGiHET — arBpaTHO-IPONPaMHAA KOMTNEKC, BXif, Ha SIKMA 30jMCHCETbes yepes Cair Onepatopa,
KOPUCTYHO-MCb SIKVM, ABOHEHT MOpKe CaMOCTiHO 3MHGBaTM TapyihHi aH Ta mapamMeTm baymy, oTprvyBa iHgbopmaLio
LLpop obcaAriB HapaHx MbryT Ta caMocTiHo 3aMoensv Mborym

TapubHar e abo TapubHA rekeT abo Tapuh - CyKYrHCTL MPoMo3WLi4  3arponoHoBaHAX  ABoHEHTY
OrepaTopoM LLpAP BApTOCTi, yMOB Ta 06csiry HapaHHA nesHAx oy,

TerekowyHIALIHR MEPI@ - KOMTIEKC TEXHUH/X 3aC0GB TeNekowyHKaLji Ta cropyn, MovBHaYeHX IR
MBPLLpYTVEALYI, KoMyTaLli, NepenaBaHHA Ta/abo MMAVBHHA 3HaKIB, CUTHAVIB, MCHMOBOND TEKCTY, 306pakeHb Ta 3ByKiB afo
noeigpMIeHs GyOp-AKoro pody Mo pagjo, MposodpBUX, OMAMHAX W IHUMX eNeKTPOMBrHTHAX CUCTEMaX MK KIHLIGBVM
obragHaHEM

Noovoern (BporoMeHR) KiHiesoro oGmemHaHR - JeaHaHn (BinenraHs) KiHuesoro obnapHaHR abo
aboHeHTCHKaro BBy Ao (Bin) TerekoMyHIKaLiAHOl MEpeX.

TenexomyHikaLiia rocryra (nooyra) - mpoyKT pjsibHocTi Onepatopa, CrpsaMOBaHAY Ha' 3aI0BONEHHA MOTPeEG
CNOK/BAYIB Y Crhepi TeneKoMyHIKaL|in

Meyra 3 poctyry fp IHTepHeT - 3abesnevern MOKVBOCTI 3epHaHA KiHUEBoro obnapHaHHR Criok/Bava
(aBoHeHTa) 3 |HTepHETOM (3aBeaneueHHs MOKTVBOCTI JOCTYTY 10 iHhopMALIAHAX | KOMYHIKALjHAX pecypciB IHTepHeT),
BHO-RHO-M MOCTYTU MepeaYi JaH/X, MOCTYTY eNeKTPOHHG! MOV Ta iHLL MOCTyTU 3 BYKOPUCTaHHAM TereKoMyHiKaLjiHo!
MEPEK.

INERNET abo IHTepHeT - BrcecBITHA iHbopMALjHR CMCTEMB 3ara/bHOMO TOCTYTY, @ CamMe — CyKYTHCTb
TENEKOMyHKALjAHX MEPEK Ta 3aC00IB [yF HaKOrVMEHHR, 00pobky, 30epiraHHA Ta NepedpBaHHA JaH/X, SKa NOMYHo
38z MobaybHM aipecH/M MPOCTopoM Ta Basyetsess Ha  [HTepHET-rpoTokon, BYBHAYEHOMYy  M)KHBPOOH/M
CTaHoapTaM1

3aEa MPO MVEQHEHHA — [OKYMEHT Y MACBMOBOMY BATHL), SKWA MOyVCyeTbes ABOHEHTOM oppasy Micr
noroeHR Onepatopom KiHUEesoro obmapHaHHA AboHeHTa gp obmapHaHHs Onepatopa, MCTUTL B coOi 0608 st3KoBi
PeKBiaTM ABOHEHT], JATY Ta aapecy MiaKko-eHHA (HapaHH) MboyT Ta ocHoBH TexHYH XapakTepueTvam Mbomyr.

PospaxyH<oa1 nepian, - nepion, MoTsrom sikoro CropoH/ 3OjicHaoTb BAKOHaHHA Liboro [prosopy. FKLD iHLE He
B/BHAYEHE YMOBaMA KOHKPETHONO TapIhHOMo MaKeTy, PO3paxyHKOBA Mepiop, MOWHBETHCA 3 MEPLLDNO WA MOTOMHOM
Mcsiu B 00 romyr 00 xervH 00 cexyHp, Ta 3aKiHHYETBCH OCTaHHE0M WO MOTOMHOM MCsUA B 23 romyH 59 xerwvH 59
cexyHn, Y Bmaaky, skup AboHeHT samoevB nocryry o 00 ragm 00 xewvH 00 cexyHn, NepLLOro WO MoTOMHOO
MCSILR, TOj PO3PaXyHKOBAA NEpIQA, NMOWWHAETHECH 3 MOMEHTY TMOKIFO-EHHA MOCTYTU U 3aKIHWYETBC OCTaHHBOM0 WICTR
MOTOMHOMO McsiLiA B 23 romyH 59 xewvH 59 cekyHn,

MHCr 3aKiHeHHA TeNeKoMyHIKaL|HON MEpeXd - McLie CTVvky (3earaHH) TerekomyHKaLjHO Mepedk Ta KiHuesoro
obrapgHaH#R

Mae Hpas boyr - koHpeTHo BveHaveHa ABOHEHTOM afpeca, 3a sKo0 BH Gax@e opuvyBam
TerekoMyHiKaLjiH NMocryT Ta SiKa 0CoBCTO BYBHAYRETECS! AGoHEHTOM Y 3asiEi Mpo MpveedHaHHA o Jprosopy.

MAC-appeca - YHKarbHAN i ieHIKaTop MEPEXKeBoro MpCTPOH0 ABOHEHT (MEPEXKeBa KapTa, iHLLA MVCTpIl).

1. MPEOMET OI0BOPY

1.1. Oneparop 30608 s13yETHCA HAPRABATM ABOHEHTY Ha MVIATHIA OCHOBI TeyIEKOMyHIKAL/H nocryTv 3

B/KOVCTaHHAM BiONOBIIH/X CTaHOAPTIB | TexHononin (Hapani — Mboym) BianosiaHo ap ofpaHx AboHeHToM Tapuhie abo
TaphHAX MBHIB i3 Wi YeTaHoBneH X OnepaTopoM (Haparn — Tapuv), @ ABOHEHT KOpUCTYETBCS | CBOEYACHO ONaYyE X
BapTiCTb BAN0EiaHO 1o Liboro Jproeopy, Tapuhis, WoB HapaHHA TenexkomyHiKaLjiHix mocryr Onepatopa (Haparn - Wwosw),
iHUMX YMOB | MPaBAN Ta HOPMATVEHO-TPABOB/X aKTiB, LLD PerTaMeHTyHOTb QUbHCTL Y cthepi TenekomyHiKaljn HapaHHR
Mberyr NOMWHAETLCA MiC A NMOBHO! CrYaTV ABOHEHTOM OaTV 33 NepLLA PospaxyHKoeW/A nepiop, LLpa 3aMoeneH X Moyt mpu
nigro-eHH pp TerekomyHKaLjHol Mepedki Onepatopa (Hapani — Mepexxa) BiMosiaHO AP OjHMX HA MOMEHT M OKHo-eHHA
Taphir


https://gigabit.zp.ua/

1.2 Mberyv 3a WM JprosopoM HRJAHOTECS Ljnopp60s0 CiM JHB HA TWKOEH, SIKLLD iHLE He BV/BHAYEHO [IOMORNEHICTIO M)XK
CropoHammt

1.3. Bavorm o skocTi baryr mo saHoMy [orosopy B/BHRYAHOTLCA SIK Taki, ki MoevHH BiNoEi oA

I|MEHM BMOraM, sk MPeISBAIOTLCA 00 Taknx Tbomyr, sararmbHM KpuTepisM siKocTi. TexHUH  XapakTepeii Ta
MapaMeTIV (OCHOBH MOKaZHAK), LLD BYKOPVCTOBYHOTECA Iy HapaHHA banyr 3a [prosopom BcTaHoRNeH B Ymoeax Ta 3asE
Mo MvEdHHHA

1.4 QakHe oTpvMBHHA ABOHEHTOM MeBHOI by Ta KOpUCTYBaHHA HEYO 0sHaYiE, L Taka [bonyra Gyma saMoeneHa
ABoHEHTOM 3 ypaxyBaHHAM B T.4. NooKeHb HeBi I eMHX YacTvH [orosopy.

1.5. Tmiacose muvHEHHR W iHLE obvexkerHs OnepaTopom B HappHH [banyr JpnyckaeTbes B MopsiaKy, BCTAHORNEHOMY
WHH/M 3aKOHOJABCTBOM Ykpaik Ta [prosopoM

1.6. Tbcryrv HaparombCs ABOHEHTY 33 apecorq 3a3HaueHo0 Y 3asiBi PO MpvEdHaHHA Ap Lsoro [prosopy.

_ 2 MOPAIDK WITADRH-A DroBoPyY
21. Liet Joroeip yKmapaeThos Lnsixom AkLery (MpveHaHHs) ABoHeHTa o Lisoro [proeopy HacTyrHM WiHM
21.1. ABoHeHTY, siki paHiLe otpvmyBarM Mboyrv Bip, OnepaTopa Ha ripcTas porosopy (My6rivHOMo Y iHLIM pepakuyi W
YKIROEHOMO MACLMOBO), MIVEOHYHOTECA 0 Liboro Jprosopy Lursixom orviav [bernyr Onepatopa Ta/abo LLAXoM MponoekeHH
KopvcTyBaHHA beryramn OnepaTopa. Takvi fjsiMi ABOHEHT TaKOK MATBEPMKYE aKTyarbHCTb HapaHd paHiLe Oreparopy
iHchopMaLi rpo cebe.
21.2 AboHeH, siKi BrEpLLE 3BEPTAHOTLCA 33 HapaHHAM [boyr np Onepatopa, MYEDHYOTLCA 00 Lporo [orosopy Lsixom
HapaHH Onepatopy saroeHeHol Ta MigrmcaHo 3asev Mpo MVEOHaHHA o Lporo [orosopy, ska niom il oTpveH
OriepaTopoM CTae HeBi I EMHOHO YaCTVHOHO Liboro JIprosopy, Ta MiaTBEpmKYETLCA LusixoM orriatv [banyr Oneparopa. 3asea rpo
MpveHaHHA 1o Jprosopy 3aroBHIOETECS Y MCHMOEIN thopM i noppeTbest OnepaTopy B odhici OnepaTopa abo rpencTaBHKy
OnepaTopa g, Yac MiaKo-eHHA KiHLesoro obnaaHaHHA AGoHeHTa [ TenekoMyHIKaLjAHOl MepeXX.
22 ABOHEHT, SIKWA BAYHV/B 333HaYeH BALLE [ji Ta MVEOHABCS 0 Liboro [prosopy, LiyM MiITBEpKYE, LD BiH 03HaOMIEHM Ta
MOrOMHKYETLCA 3 YMoBaM/ Liboro [lprosopy.

3 OPTAH3ALIH TATEH'YH WOBMHADRHHA ooV
31. Woen HapaHHa [boyr:
3.1.1. 3amoener AboHeHTom boyr B 30H HapaHH OnepaTopom Takux Mbonyr i HasieHICTb Y OnepaTopa TexH YHOL MOKTVBOCTI
HapaHHA ABoHeHTy [banyr.
31.2 YknapeHs AboHeHTom 3 OriepaTopoM Liboro [prosopy, sik nepenfaveHo posmjiioM 2 BALE.
31.3. BaoprcTars AboHeHToM s otpyvvaHHR ['bonyr HariaurosaHoro KiHLIEBoro o6miapHaHHA T2
MPOrPaMHoro 3abesneveHHi.
31.4. 3amoneHHs AboHeHTom by,

31.5. Orata AboHeHTom Mberyr OnepaTopa.

3.1.6. PeecTpaLjst AboHeHTa B Mepedd i3 BKOpVCTaHHAM Mepesxesux i aeHTVEhikaTopis ABoHeHTa.

3.2 Onepatop Happe ABoHeHTY [yt-aMuHy (BHyTpiLH) IP-appecy, sika € MepeskeanmipeHmatikatopom KiHLesoro obna-aHH
AboHeHTa B Mepexki Onepatopa.

3.3, Ypaai TexHYHOl HeobixiaHocTi OnepaTop Mae Mpaso 3MH/TM mpoTsirom 1 (oaHoro) pobodoro ops Mepexkes! | meHTVhiKaTopy
KiHLesoro obriapHaHH ABOHEHTa LLMSIXOM HapaHHA ABoHeHTy HoBvX Mepexeanx ipeHVDIKaTopiB, 33 YMOBU HAeXHOro
MoBiApMIeHHA ABoHeHTa Mpo Taky aMHy. MbeipoMieHHA BiAfyBaeTHCA LUnsxoM MyBnikaLyi Ha caiti hitps:/gigabit.zp.ua/.

3.4. Oneparop posmowtae HapaHHA [bonyr ABoHeHTy Micm BkoHaHHS ABoHeHToM yMoB HapaHHs [boryr, nioro-eHH
NI—LEED’(; o6mapHeHA AboHeHTa o obmapHaHHA Onepatopa, HapaHH Mepexeenx ipeHbikatopie AboHeHty (i 31
Jorosopy).

3.5. Onepatop Hapae AboHeHTy ['beryrv 3a YacoBoHO CXeMoka Ljy1oap6oBo, MPOTHoM CTPOKY Aji Likoro [prosopy, BiAiosi aHo Ap
MapameTpiB 3amMoRneHAX AboHeHTom bayr.

3.6. AboHeHT 3aMorrse ['beryry nopsioky, nepenbaveHoMy Lym [prosopoM

3.7. OnepaTop 3jiAcHoE 0brniK HapaHX by Ta 3njAcHeHX ABOHEHTOM ONViaT 3a Taki by

3.8 TexHvH xapakreprcviv by Bigroei patorb 3aMoeneHM AboHeHTOM rapameTpaM [beryr.

3.9. VMoey, nopsioK Ta CTPOKU MvrvHeHHA HapaHHA by (okpemax ix BUGJB) Ta BIOHOBNEHHA IX

HaOaHH, 30KpeMa.



3.9.1. AboHeHT Mae MPaBo Ha TMMHACOBE MTVHeHHA HapaHHA OnepaTopoM MboryT Ha CTPoK, BrasaHA y 3asiBi ABOHEHTS, SiKa
MOORETLCS BAKTHO-HO LLTFIXOM MOJAHHA 3a51BKM Ha e/ieKTpoHy noury help@gigabit.zpua wi3a TenedoHoM arne He GrblLe HXK
Ha 6 (LicTb) MCALjB, Ha MiacTas 3as84, HapaHOl OnepaTopy, He MisHLLE H)K 3a 5 (MAmb) poBosmx OHEB [0 3anrBHoBaHON JATU
TMMHACOBOro MTVHeHHA HaaHHA OnepaTopoM ey, aBo Take TMMMacose MTvHEHHA Moke ByTM ajiicHeHe paHLe Y pasi
HBRBHOCTI TexHYHOI MokveocTi y OnepaTopa. V 3asEl Cip, BKasaT MvqvHy Ta 6axaHAA CTPOK TVMHAC0BOM0 MPVHEHHA
HapaHHA Mbonyr. Tmyacose MTVHEHHA HRIAHHA MOCTIYT BYKOHYETHCA BYKIEO-HO 3 01 wicria Mcaus(Byab-aKoro HacTyrHoro
32 "M Y SIKoMy NMopaHa 3as8a) v LboMy, aBoHEHTHA MTaTa 33 BKasaHAM Y 335381 Nepi O, HAPaX0BYETLCA Ta CITAYYETHCA Ha
yMoBaX, 3a3HaueHvx Ha Cami OnepaTopa

3.9.2 OnepaTop MBE MPaBo TMMHACOBO MUVHATU HapaHHA by ABoHeHTy y 383Ky 3 3aboprosaHiCTio ABoHeHTa Ha cymy
rosap, 001 rpH 32 otpveH Tbaryrv abo y 385Ky i3 3akiHYeHHRM KowniB 33 nepeniiiaved [boym Hapans Mboyr
B AHORHETLCA OnepaTopoM ricyA MoBHOMO YCyHeHHA ABOHEHTOM MACTaB K TMMHAC0BOro MPUTVHEHHA HadaHHA [boyr.
39.3. Orepatop Mae Mpaso MUIVHATY, Y BCTAHORNEHOMY 3aKOHODABCTBOM Mopspky, HapaHHA [boryr, skuwp rporsrom 10
(necsmv) B nicrs 3a6oproeaHoCTi ABOHEHTA Ta oMo GNoKyBaHHA, He HRjIALLNO MiATBERMKEHHA MPO Moo orviaTy.

3.9.4. OnepaTop Mae Mpaso MM HapaHHA [beryr ABoHeHTY Ha Yac 3aryiaHoBaHOo

MPOChiNaKTMHOrO 06CTyToByBaHHA MePeXi (MPOCiMBKTVMHAX, PEMOHTHAX W iHLMX POGIT) MonepenHb0 CroBICTVELM Mo Le
ABoHeHTa LLMFIXoM poaMiLLeHHA Ha Calti Oneparopa / OcobcTomy KaGiHeTi AGoHeHTa BiosiaHal iHopvaLyi, He MeHLLE HDXK 33
10 (pecsiTb) poBowix OHB A0 NoYATKY MPoBOeHHA TakuX PoGiT. CyMapHAA Yac MpodiNaKTMHONO 0BCIyToBYBaHHA He MoBVHEH
repesLyBaT 24 (DBAALATL YOTVV) FODVHA YTPORORK MCALA

3.9.5. Onepatop Mae Mpaso MUV HapaHHA [banyr ABoHeHTy y BATROKY MopyLLeHHA ABOHEHTOM BMOI 3aKOHOOABCTBA
LLpAP excryaTaLyi KiHesoro omapHaHHs, B T4 M BMKOpCTaHHA ABoHeHToM KiHLEBoro obmapHaHHA oy HapaHs [bomyr
TpeTiM 0coBaM @ TaKOK B/ABMEHHA (haKTiB HECAHKLjOHOBAHOO BIpyuaHHA ABoHeHTa B pofoty Ta/afo BKOpCTaHHH
TereKoMyHIKaLj X Mepesk abo TexHYHAX 3acobiB Onepatopa.

310. Mypspek i cTpokm iHhopmyBaHHA OriepaTopom ABoHeHTa:

310.1. OrepaTop iHhopMye AboHeHTa Mpo aviHy neperiky Mberyr Ta Tapusis Ha Mberyri wsixom

poaMLLEHHA BOnosigHol iHdopvali Ha Calri Orepatopa / OcobcTomy KaBiHeti ABoHeHTa He risHiLe HK 3a 7 (dM
KaneHoapHAX OHB AP BBEOEHHA TaKMX 3MHYY fjla

3.10.2 OnepaTop iHhopMye ABoHEHTa Mo Nepepan Y poboTi TeNeKoMyHIKAL| H/X MEPeXK Ha |ac

3aMMaHOBAHOMO MPOIIAKTVMHONO 06CIYTOBYBaHHA MEPEK LLIFIXOM POSMLLEHHA Bi0EiaHd! iHhopvaLyi Ha Calri OnepaTopa /
OcobucTomy KabiHeTi ABoHeHTa abo LLMFIXOM HarpaBneHHA BiOMoBiaHO0 cMc ABOHEHTY He MeHLLe HK 3a 10 (mecsimb) pofiounx
[OHB Op NOMATKY MPoBefeHHA TakX PobIT.

3.10.3. OnepaTop iHhopMye ABoHeHTa Mpo aBapii Ha TeNEKOMyHIKALY HAX MEPEXXaX Ta OPIEHTOBH CTPOK BiJHOBNEHHA Ha[aHHH
Iberyr LLnsxoM posMLLEHHA BiroeiaHaT iHhopmaLji Ha Cairi OnepaTopa / OcoBcTomy KaiHeti ABoHeHTa rpotsirom 1 (ooHoro)
OHA 3 MoMeHTy, Karv OriepaTopy CTario BiioMO Mpo BUHVKHEHHA aBapil Ha TeNeKoMyHIKaLjiH/X Mepedkax abo no TenedioHy y
pa3i 3sepHeHHA ABoHeHTa.

310.4. OnepaTop iHhopMye ABoHEHTa MO CKOpOo|eHHA NEPeriKy abo mpurvHeHHR HapaHHA [bayr

BIOMOBIOHO O 3aKOHOOABCTE], MUIVHEHHA [jsUbHOCTI 3 HapaHHA [bomyr BO0EiOHO [0 3aKOHOOABCTEY, BYMOMA LLDOP
NOKIcEHA Ta BKOPUCTaH KIHUEBOO obrapHaHHA, yMoev oTpMaHHA abo MpurvHeHHst HapaHHA [boyr y eraoky
HAORBMAHAX CUTYaLIM, HBOZBMAAHOND Ta BOEHHOMO CTaHy TOWp, 30Hy HapaHHA OnepatopoM Mbonyr, iHuy iHhopvaLjio
LLNSIXOM PO3MILLEHHA Br08i aHal iHthopmaLi Ha Caimi OniepaTopa Y CTpoky, nepenfiayueH 3aKoHOOABECTBOM

311. OnepaTop posrnAnge 325981 Ta Ckapr ABoHeHTa HeBLOKIIBOHO, ane He nizHLe 15 gHiB Bi, AHA 1X OTpMMBHHA - Ti, SIKi He
noTpebytoTb AQNATKOBOMO B/BYEHHR, MY LbOMy 3aralbHAA TEPMH POy 38epHEHb He MOB/HEH MEPEBALYBATU QUHOM
MCSILA B, OHA 1X HxomieHHA B0, AboHeHTa. BapMoCTi Mpo KOHTaKTH TenedhoH, MOLLTOB! Ta eNeKTPoHH aipeck, 3a SkMA
ABOHEHT M 38epHYTVCS 3 M'UTaHb HadaHHA [baryr ap OnepaTopa, a Takak A HaljoHarbHON KOMCT 3 M TaHb PeryrBaHH
aBsaky WpaiH, JeppraBHOl iHCnexLii 38siaKy, 3asHaveH Y oMy Jorosopi Ta Ha Calti Onepatopa.

312 B mwiuptH AboHeHTa MOHTXHO-KaberbH pobov o [1oroseHH0 KiIHUEBOO oBnapHaHHA  MPOBoOSATLCH
yroBHOBaYKEH/M/ 0coBam OnepaTopa y monepedHs0 B/BHAYEHM gHb.,

3.13. BanoeiaHo op ymoe Jprosopy Onepatop 3abesrevye AGoHeHTY MHMarbHY (HOPMOBaHY) LLBUOKICT Mepenayi JaHX Ors
nocryr aocTyry oo IHmepHety Ha pieHi 56 KGiT/c. Y Oppatkax oo Jprosopy, peknam/x Ta iHpopMaLjiH/x MaTepiarnax, Ha Be6-
cani OrepaTopa TOLD BKAsyEThCH MAKCMMEBHEA LLBWOKICTb MepeaBaHA Ta MPMBHHA JaHAX I MOCTyT AOCTYTY 0o
IHTEpHETY.



4 MPABATA 0BOBA CTOPH
41 MBE MpaBo H.

41.1. Trmiacose MUHeHHA Y BCTAHORNEHOMY Mopsiaky HapdaHHA [beryr AboHeHTy y 383y 3

3a6oprosaHicTro AboHeHTa Ha cyMy noHa, 0,01 rpH. 3a otpuvan baryrv abo y 381y i3 3aKiHYeHHAM KOLLTIB 33 MepeqyiiageH
My, abo mvvHv HapaHHA boryr y padi, KL ABOHEHT He Moracvie 3a60proBaHiCTb Y BCTaHORNEHA Bify0BiOHO Op
33KOHOJABCTEA CTPOK MCIA B ArPaBreHHA NosiAoMIeHHA Mpo KIHLIEBWA CTPOK orriaTt

412 CkopoueHs neperniky abo mpvHeHs HapaHHA by ABoHeHTy y pasi mopyueHH HM Lporo [orosopy abo
3aKOHQOABCTEA Y Chepi TeneKaMyHIKaLji

4.3, viviHeHHA jsisHOCTi 3 HapaHHA [banyr Bianoei AHo AP 3aKOHODABCTER.

4.4 He ripKnoqeHHA Ta/abo BiOKEoHeHHA M OKEoHeHoro 1o TenekomyHKaLiHGl Mepexk KiHLesoro ofnaaHaHHa ABoHeHTa y
pasi Bi,upyn-nqi OOKYMEHTIB MPO MTBEpMKeHHA MO0 EiOIOBIOHOCTI B/MOraM HOPMETVEHAX [OKYMEHTIB Y cthep
TENEKOMYHIKALIjIA @ TAKOXK B iHX BATBOKAX, B/BHAYEH/X 3aKOHOIABCTBOM

415. MpoeepeHA MOINBKTIMHAX, PEMOHTHAX W iHWMX POBIT TenekomyHKaLjH/X MEpeX Ta iHLO0 ofmaoHaHHA, LD
BYKOPVCTOBYETLCH /A HapaHHA [baryr, 3 noeH/M abo YacTkoevM oBMeXKeHHAM HajaHHA by nonepeHs0 CroEiCTVBLLM MO
Lie ABoHeHTa LLnsixoM poaMLLEHHA Ha Caiti OnepaTopa BignoeiaHal iHhopvaLyi, He MeHLLe H>K 3a 10 (oecAms) poBo-mx oHE Op
MOYBTKY PoGiT. CyMapHA Yac MpochinaikTM-Horo 06CTYroByEaHHA He MOBVHEH MepesnLYBaTV 24 (DB3ALATL YoTDY) o
YIPOOORK MCSILAL

41.6. 3viHBa™ Ta BCTaHORKEAM Tapudm Ha oraty AboHeHTom Mbomyr, posMcTveumM NosipoMieHHs Mpo Le Ha Cabmi
OnepaTopa, He MisHLLE HXK 3a 7 (CiM KaneHoapHAX OHIB [0 X 3arposamreHHA Y BrRaKy HenoromkeHHA AGOHEHT 3 HOB/MA
Tapvcham/ BiH Mae MPaBo JOCTPOKOBO MPH/ATM jto Jprosopy, McbMoe0 norepenyewm mpo Lig Onepatopa He MisHLLE HXK 33
risTb OHB 0P BBEOEHHA HoBVX Tapvehie. Y BMraaKy HeoTpvvaHHA OnepaTopoMy BKasaH CTPOKV MOBISoMIEHHA Mpo BiOMOBY Bif,
Jprosopy Bip, AboHeHTa Tapin BBXAHOTLCH MpAETAMA AGoHeHTomM vivHenA jil Jproeopy 3a GavkaHHAM ABoHeHTa
BiOfyBAETHCA B OOyMORNIEH [aH/M MyHKTOM CTPOKU BAKIEOHHO 32 HBsIBHOCTI MOCWRHHA B MOBIJOMIEHH PO MiACTaBv
mvvHeHA [lprosopy, a cave HenoromxeHHs 3 aMHO Tapuihig, B IHUMX BATBOKAX [jH0Tb YMOBU Ta CTPOKM MPTVHEHHA
Jrosopy obymoeneH cTatTeto 7 uporo [prosopy. 3viHa Tapuhis BipbyBaeTbes 3 1-ro wicra MesiLA, HaCTyTHOM 33 MCSLIEM
PpoaMLLEHHA NoBiapMNeHHA Ha Cairi OnepaTopa,

417. Y srapky BmeneHA OriepaTopoM HeTUNoBOro HaEaHTKeHHA Ha TenekomyHiKaLiHy Mepexxy OnepaTopa (DoS-atakn
BipycH rporpaMy, piakvi picT Tpadiky ABoHeHTa, noHap, Tpadik, nepenfiaveriai 0bpaHm ABoHeHTOM TapyhH/M MTaHoM), sike
crpvvHeHe AboHeHToM OnepaTop Mae MpaBo 0Bk obcar Tpadiiky abo HapaHHR Mbaryr p 3\cyBaHHA 06CTaBV/H Takoro
HABAHTKEHHA

4.8 Timuacoso M- HapaHHA by YacTKoeo (Cepeicy nepeayl [aH/X ToLLp) aBo NoBHICTIOY BAMBAKAX

(@) Hecrmam abo HecBoevaCHG! o ABoHeHToM MbonyT Bianoei aHo Ao 0BpaHvX HM Tapudhie W

HBABHOCTI 3a60proBaHocTi ABoHeHTa 3a ofpvmaH Mboym - Tvdacoeo MUV HapaHHA Thoyr Ta/abo v
HapgaH [bonyr y pasi, sikup rporsroM 10- gHB Mo BONPaBneHHA MOBIAOMIEHHA MPO KIHUEBAA CTPOK O He
HRJALLNO M ITBEpDKEHHA MPO orTaTy;

(6) BvKKopMCTaHHA ABOHEHTOM Ha KOMEpLjiHiIM OCHOBI abo Y iHLLAY croci6, HXK Lie nepenBavero Jprosopom Tapuami Ta/abo
WoBam4, ceoro KiHLgsoro omaaHaHHA B TU. M 7R HapaHHA [beryr TpetiM 0coBaM Toup,

(B) HecaHKLjoHOBAHOMO BTPyYaHHA ABoHeHTa B poboTy Ta/abo BYKopHCTaHHA Mepexki abo TexH UH/X 3acobiB Oriepatops;

() oTprVEHHA MACEMOBG! 3aSIBM U/ YCHOMO 382pHEHHA ABOHEHTS;

() rpoeeneHHA OnepaTopoM PeVMOHTHX W MPOchiNIaKTVHHAX POGIT,

(€) BcTaHoBNEHHA thaKTy poscaHHA ABOHEHTOM CrBMY.

(€) MopyLLeHHA ABOHEHTOM B/MOr 3aKOHOLABCTEA LLRAP eXcriyaTalji KiHuesoro oGnagHaH#

0K BAMKHEHR CTIVXIHOMO JUX3, HBRBMMAVHOL CuTyaLyi, BBROSHHA HAOZB/MAHOO W BOEHHOMO CTaHy BiOyOEOHO Op
33KOHOOABCTE], @ TAKOXK Y IHMX BARAKAX BCTAHORNEH/X 3aKoHopaBCTBoM Ykpail HapaHHR ['beryr Moke Gy BigHORNEHO
MCIA MOBHOM YCyHeHHA ABOHEHTOM M ACTaB Ayi TMMHACc0BOM0 MPTVHEHHS

419. Y BABOKy HeLeHsypHOro/06paarveoro TenedhoHHoo abo ocobcToro criykyBaHA ABoHeHTa 3 MpencTaBH/KaMA
OnepaTopa, oCTaHH MakoTb MPaBo 30jCHEATU CTIKYBaHHA 3 TakiM ABOHEHTOM BVKHO-HO Yepes OcobcT KaGiHer.

4110. Y eaaoKy mpocTpoqeHHA ABOHEHTOM 3[jCHEHHA ONTaTv i aHO Liporo [proeopy, novH-ato-m 3 4 (YeTBepToro) Mcsus
OnepaTop Mee MpaBO HApaxyBaTW LLDMCSMHY ATy 33 «opeHmy nopTy» (Higmpvvka depraHHA KiHuesoro omapHaHHA
AboHeHTa 3 KoMyHiKaLjHM oGnapHaHHaM OnepaTopa). BapTicTb nociyiv «opeHoa MopTy» BCTaHOBMHETECA OnepaTopoM Ta
poSMILLEHA Ha Voro Be6-calfi.



4111, Y emapKy MpocTpoqeHHA ABOHEHTOM 3[jicHeHHA oraTi 3a [proeop mpotsrom 6 (Lect) Mcsije Oriepatop Mae Mpaeo

MMM HadaHHA Mbanyr(y ToMy WACTT y aBTOMBTVMHOMY PEXI/M).

41.13. 3njcHaEaTM KoHBEPreHL O MEPEXK Bi 110Bi HO [0 3aKOHOJABCTES;

4114 BoroseamHa nacTas piLeHHR cyny KiHuese obrmiaaHaHHA, SKLLD BOHO BYKOPVCTOBYETLCH

ABOHEHTOM [ BAVHEHHA MPOTMPaBHUX [ji1 360 [ji, LLD 3arpakytoTb iHTepecam HaLjoHarbHOl 6esneliy

4.1.15. PearizaLyjroiHLmMX rMpaB B,408i OHO A0 3aKOHOOABCTEA.

4.2 OnepaTop 3060Est3aHAM

421. brepemia@m AboHeHTa MPO CKOpOMEHHA Neperiky abo mpuvHeHs HapaHR Tbomyr, BipwrodeHHR X KiHuesoro

obrapHaHHA Y BABKaX | NopsiaKy, nepenpadeH X LiyM [JprosopoM Ta 3aKoHOOABCTBOM

4,22 He 30jcHCBATM HECAHKL OHOBaHe BTPYYaHHA B poboTy Ta/abo B/KOpVCTaHHA TENEKOMyHIKAL /X MEpeXX ABOHEHTS,

4,23, 3abesneuyBa MPaEWbHCTL 3aCToCyBaHHA Tapyhie Ha Mbaryrv Ta ceoevacHe iHhopMyBaHHA

AboHeHTa MPo IX 3MHY.

4,24 Hapasamm Mberyrny cipok, nepenfaveH Ly [orosopoM Ta 3aKoHO[RBCTEOM

425, Harparisv ynoeHoBDKEHMX 0Ci6 33 3BepHeHHAM ABOHEHTa I/ BFRNEHHA T YCyHEHHA MOLLKOMiEHb aBOHEHTCHKO!

JiHI, BAKOHBHHA iHUMX POGIT 32 HBsiBHOCTI HapAy/MOCEIoUEHHA 3 (HOTOKAPTKOKY CKPIMMEHOMo NevaTkog i3 3060EsisaHHAM

MPenAEATY NOCE AYeHHA ABOHEHTY.

426. Bumsam BOOBOHO 00 3aKOHOOABCTEA 3axofjB i3 3abesreveHs TaeMAy iHDOPMELYI, LD NEpenpeThes

TereKoMyHIKaLj iH/MA MEpekaM4, KoHIDiaeHLjHoCT] iHghopMaLgi mpo AboHeHTa Ta Mbenyry, sii BiH OTpVMBEB Wi 3aMOBTFR

4.27. IHhopMyBaTM ABoHEHTa MPO CTPOK, MPY HACTaHH SIKOO MapKe By Ty MprvHEHO HaaHHA MOCTYT, HAY SIKi He HAPaXOBYETHCS

LpMCAYHR aTa | SKi NOTPeGyoTb MOCTIVHOND B/KOPUCTHHA PECYPCiB TENEKOMyHIKALHAX MEpeX, SIKLLD ABOHEHT He

KopvcTyBaecs Ly [beryrama

4,28, Hapasam Mberyrv 3a BCTaHORNEH/MA 3HAYEHHAMA MOKABH/KIB SIKOCTI BifMNOBIAHO 10 HOPMBTVBHAX IOKYMEHTIB Y chepi

TereKoMyHiKaLji (3riaHo Hakasy AnviHicTpauji J0C33| Wiqpaim Bip, 2812.2012p. N2803, 3apeecTposaHoro B MHacTi Vkpai

21.01.2013p. N2135/22667), uporo Jprosopy, Woe 3 aopemikaH-sM evvor [Mhaevn HapaHHA Ta OTPVBHHA TENEKOMyHIKaL|AHAX.

429. Orepatop 3060Es3aHAA YCYBATM MOLKOMKEHHA BMACHO TeNekoMyHIKaLj/HO Mepedki mpoTsiroM aobu (24 rogs) 3

MOMEHTY MopiaHHA ABOHEHTOM 3a51BKV LLDAD MOLLKOMKEHHA TENEKOMyHIKALHON MEPEX.

4210. O6MeKyBATM HA MACTaE piLeHHA Cydy pocTyn ABoHeHTa Op pecypciB, Yepes siki 3OjMCHOETEC POSMOBCHMKEHHH

AATHO MopHOrpadpil.

4211, 3abesrewmn ABOHEHTY UBAOKICTb NepefipBaH Ta MPAMBH [JaHAX, BeHaueHy [orosopoM  3aBesmewmv

CroCTEpEKEHHA 32 (hyHKLj OHYBAHHAM TeXH YH/X 3aC00IB Ta MK VEICTD BiACTEEHHA 3HaYeHb MoKasHAKIB siKocTi [beryr.

4212 Hapasam BveprHy iHchopvaLjko mpo Taprgm Ha Mooy Ta 3abesnevyBaT MPaBATBHICTD IX

3aCcToCyBaHHA Mg, Yac TapuedhikaLyl, paspaxyHKy rmaTexds 3a HapaH [boymm

4213 BKopcToByBaM CepmpikoBaH HA BiOMOBIOHCTL BMMOaM HOPMETVBHUX OOKYMEHTIB y Cthepi TenekomyHiKaLji

aBTOMETVZ0BaH CHCTEMA paspaxyHKiB 3a barym

4,214, He posrosCcamKyBaTI CraM

4,215, IHhopmyBaTV ABoHeHTa Mpo peMoHTH pobov Ha Mepedkd OriepaTopa, a TakaKiHLL BABOKA

mymﬁoﬁ Mepextd OnepaTopa Ta opiEHTOBH CTPOKW BIJHORNEHHA HapaHHA [baryT y mopsiaKy, BCTRHORNEHOMY MyHKTOM
BN

4.2116. Yeysam nouxamxeHH Mepexxi OnepaTopa Ta BiaHORHBa™ apcTyn ap [bonyr arigHo 3

BCTAHORNEH/M 3HAYEHHAIMA MOKa3HAKIB SIKOCTI B CTPOKY, BvBHaueH  [emxaBHo0 CriyuBoto CrieljaribHor 383Ky Ta 3aXUCTy

iHchopMaLyi Vipailn

4,217. 3abesrevyBaT 3a MCLMOB/M 3BepHEHHAM ABOHEHTa CKOpoUeHHA NeperiiKy MoCTyT (3a HasiBHOCTI TeXHYHO! MOKTVBOCT

oGrRaHEH-);

4218, Y pa3 svaeneHHA hakTy nopyLLeHHs AboHeHToM BaMor rigryHKTiB 2-5, 5-1, 13 114 nyHkry 36 [paewn amapiai akT rpo

MOPYLEHHA MPaBW HaOaHHA | OTPVMBHHA TENIEKOMyHIKALjAHX MOC/yr 33 BCTaHORMEHOH0 OnepatopoM dhopvorg LD

CKMAIAETLCA H/M Y MCHMOBOMY Ta/ab0 eMeKTPoHHOMY BATI) i MiArVCYETHCA YTIOBHOBKeH/MA 0coGami OnepaTopa, B sIKomy

333HAYAHOTECS (haKTVMH OBCTaBHA BAMHEHHA MOPYLLEHHS, [ATa Ta MACTaBY [yF CKOpoMeHHA Ta/abo MprvHeHHA HapaHHA

TeNeKoMyHIKaLjHX MocyT, up nepepfaveH Mpaewama T iHWMA aKTaM/ 3aKOHODABCTEA. [hoTAroM CTpoky MosoeHG!

[DABHOCTI Ha 3aMWT Bi 08I IH/X [[KaBH/X OpraHiB BADABATV KOMNik0 akTa Y ManeposoMy Ta/abo enexTpoHHoMy e abo Ha

3arUT ABOHEHTA - BATAI 3 aKTa Y YaCTVH, LLD CTOCYETHCS MOro,

4.219. HecmiHL 0608 513K B O8I AHO AP 3aKOHOOAECTEA




4.3, ABOHEHT MBE MPaBo Ha:

4.3.1. JpcTpoxkose pasipeaHHA Lporo [proeopy 3a yMoev norepemkerHA Onepatopa He MeHWHDK 3a 7 (GM) KaneHoapH/X oHB
[0 TaKOro posipeaHHAL Y pasi SIKLLD HA MOMEHT posipeaHHA [orosopy ABOHEHT KOpUCTYETLCH obnaaHaHHM OriepaTopa, Toy
TepMH 30 (MO KareHoApHAX OHEB ABOHEHT MOB/HEH MOBEPHYTM Take oGMapHaHHA W CIVETMIM MOro BapTicTb
(HalMeHyBaHHA Ta BAPTICTL BKa3aH Y 3aBi MPO MVEOHaHHS).

432 Hecrmaty aboHeHTHO! MTETM 33 BeCb YaC MOLKOmKeHHA (3Bapi) TenekoMyHKaLjHX MEpeX, LD MvsB0 O0
MIHeHR HapaHHA [bomyr, y pasi nopyweHR OnepaTopoM KOHTPOMBHX TEPMHIB YCyHEHHS! XKIOLLKOMKEHb (aBapil), LD
BMHAUM He 3 BN AboHeHTa,

4.3.3. OBoevacHe oTpyvaHHA 3aMoRMeHX [TberyT BCTaHORNeHA! SIKOCTI.

4.3 4. Ompvana Bip, OnepaTopa B aovMocTel rpo opvvaH Mbarnyriny nopsiay, BCTaHORNEHOMY 3aKOHODABCTBOM

435, Ovexesn OnepatopoM OocTyry AfoHeHTa Op okpema BubjB [boyr Ha MigcTaBl MOMo 3asBM Ta TeXHYHAX
MoKTVBOCTeN OrepaTopa Y BCTaHORNEHOMY MOPSIOKY.

4.3 ,6. CamocTiiay aviHy TapvebHoro mmaky HapaHHA Mboyr,

4.3.7. MeepHeHHH OnepaTopom HERVKOPCTAHON YaCTVH/ KOLLTIB Y pasi BIAMOBM B, NonepenHb0

ormaverx bonyr, saMoeneHx 3a Ly [prosopom Y BABKaX | B MOpsiaKy, B/EHAYEH/X 3aKOHOIABCTBOM

438 BpukomyBaHHA 36MTKIB, 3aMOOjsSHAX YHACTOK HEBVKOHBHHA W HEHAnexHoro BvkoHaHH OnepatopoM oBoE'sa«iB,
nepenfaueHx LM [proeopoM a0 3aKoHODABCTEOM

4.39. Bvosy Bp,beryr y nopsinky, BCTaHoRNeHoMy LM [proopom

4310. Tepeochopmnern [prosopy Ha M opHOMO 3 WieHB CBOEI GMI BIOfIOBOHO [0 MOPsOKY, BCTAHORNEHOMO
3aKOHOJABCTBOM

4.311. OckapkeHHA HerpaBoMpH/X [ji OnepaTopa 3riaH i3 3aKOHOOABECTBOM

4,312 Ha pepoxaBHAA 3aXMCT CBAIX MPaB, BirbHAA AocTyrn ap by, Gesrexy Mbenyr Ta Ha saxuet

MEPCOHAIBHAX JaHAX, IHLLON IHhopvALYT 3 0BMEYEeH/M OOCTYIOM Y MopsiaKy, BCTAHORNEHOMY 3aKOHOLABCTBOM

4313, Hb mvverHR Onepatopom HappHHA Tbomyr, ski BoHA He 3aMORIUW, Y TOMY YWMCTT POSCWRHHA EJIEKTPOHHAX
TEKCTOBVX, MySBTVMELH/AX Ta MNOCOBVX MOBIAOMNEHL, CrBMY T8 MBE MPaBo BAMOBATVCA Bif, oma Tbonyr, siki BH He
3aMBTFR

4314 Ha BrbHA BAGP LLROP CKopoveHHA Nepeniky Mbonyr OriepatopoM y pasi 3akiHJeHHA KOLLIB Ha 0COBoBOMy paxyHKy
ABoHeHTa 260 SCATHEHHA BY3HAYEHOI [I0M0BOPOM CyMA (33 HBsIBHOCTI TexHIUHO Mg VBOCT! Y OnepaTopa).

4,315. PearizaLjroiHLMX MPaB B,070Bi HO 10 33KOHOABCTEA.

4.4, NBOHeHT 30608 stzaHM

4.4]1. Cmauwysam samoeneH boryrv y poeMpax, MopsioKy T B CTPOKY, BCTaHORTEH LM [lprosopoM Ta BAMoBiaHo op
3aKOHOJABCTER

4.4.2 Tbei oMM Y McsiuHA/ CTpok OnepaTopa rpo aMiHy 060EIBKoBVX PEKEI3TIB, NepenfavueH X Y Jprosopi.

443 H poryckam BKOpUCTaHHA KiHUEBOro oGmapHaHHA IR BYHEHHA MPOTMpaBX fji abo fji Lp cyrepesaTb
iHTEpEcaM HaLlj oHarbHO Be3neKy, 0BopOHA Ta GXOPOHA MPABOMNOPSKY.

444 He porycka BAKOVCTaHHA HA KOMepLjHIM ocHoei KIHLEBOro ofmapHaHHA Ta aBOHEHTCHKUX JIHIM Iy HapaHHA
TeeKoMyHIKaLjH/X nocryT TpeTiM ocoGam

445 YipvyBam y crpaeHoMy CTaH KiHUeBe oBnaHaHHA Ta aBoHEHTCHKI JTHI B MEXaX MPVBATHOMO XUATTOBOMO OyapHky,
KBapTYV, MOVMLLEHHS, MprcayoHO! [ msHki ABoHeHTa.

4.4.6. [baippM/ Y TOMy WACTT MMCbMOBO, Ha 3armT OnepaTopa mpo T KiHLesoro obiaaHaHHA, LLD BAKOPUCTOBYETHLCH I H
otpvaHHA [boyr.

4.4.7. TepMHOBO MOEI SOMISTTV MPO Byap-ii 360 2o MoripLLeHHA sKoCTi B poboTi, 3a TenedioHoM,

3a3HaYeH/X B cTaTT 9 Lporo [orosopy.

448 Hapasav BignoeiaHo ap 3akoHy Ykpaik "o 3axveT nepcoHarbHAX daHAX! 3rofy Ha 06p0bky MepcoHarbHAX JaHAX,
HeobxigHy ars ykiaaeHHA [prosopy Ta HapaHHA [boyr.

449. 3aBesnewm YroBHOBKEHM MPeOcTaB-KaM Onepatopa BiFbHAA OOCTYN [0 TENeKOMHKALjHOl MEped Ta
aboHEHTCHKOMY  BIIf/yKEHHO 3 METOHO X OOCTeXEHHH, peMOHTY Ta TeXHYHOro 0BCiyroByBaHHA MCH HapaHHA
rpencTaeH//«am1 OnepaTopa Bianosi JHOro Mocei avYeHHA.

4410. He 30jcHaBaTM MODEPHI3aLYHO Ta/aBo mporpamyBaHHA KiHUEBOro ofnapHaHHs, sike MOKe BIVVHYTM Ha Tapudikalyio
Mberyr B Mepeki OnepaTopa abo Ha dhyHKLoHyBaHHA Mepexxesoro obrapHaHHR OnepaTopa.

4.411. CamocTiiHO BXVBATU BCiX HeoBXiaH/X 3axapjB Lpap GesneuHocT iHhopMaLli, ika NepeacTbes yepes IHTepHeT,




4,412 He 3njicHcBEa™M ji4, IKi MPsMO He 3a6opoHeH YMoBaMA Liboro Liroeopy, ane MokyTb By

KBanichikosaH SIK BTpyuaHHA B Mepexxy OnepaTopa.

4,413, OsoevacHo OHORMHBATU AHTVEIPYCH MPOrPpaM/ 3 METOHO 3aXUCTY BIIBCHOM KoM Horepa.

4414, He koprcToByBaTM MEPEXKER! 1apHTUhIKaTOPM TPETIX 0Ci6, He tharbeiKyBaTU MEpEXKEs!

IAEHTChIKaTOPK, He BVKOPCTOBYBATU HeiCHyHoH MEPEXKeR! i0eHTVDIKATOpY, He 3aMORMFTTU Ta He MPOMOHYBATU POSCWEHHA
CriaMy, He POSCWIATU CraM, He 30jCHCBATM Ta He CIVATU 3jACHEHHHO By/0b-AKVX [ji4, SIKi 3aBaaHTb poboTi iHLLX aBOHEHTIB
Ta banyr abo HopvaErEHOMY dhyHKL OHyBaHHO oBnapHaHHA CnepaTopa.

4.415. He meHue HXK 1 pas Ha 5 HiB BipEiayBaM cair OnepaTopa https;//gigabit.zp.ua/ Ta Ocofci KaGiveT ABoHeHTa Ha
Cairi Onepatopa o csHatoMneHHA 3 ny6rikaljsvi OnepaTopa BigHOCHO HOBVX MOCIYT Ta TapuihiB, 3MH Y Hjko-/X Mocyyrax
Ta Tapupax.

4.416. A6oHeHT 30608 13aHA CAMOCTIVHO KOHTPQMKEAT BCTRHORNEHe Ha KiHLIgBoMy oGnagHaHH

nporpamM+e 3abesneveHH (QHVEIpYCH, (haepBOM Ta iHLLE) A HemOryLLEHHA oBMEYKeHHA JoCTyTy o cauty Onepatopa Ta y
Ocobrci KaGiHeT AGoHeHTa. Y BAROKY HeoGXigHOCTI ABOHEHT 3060 s13aHA4 BHECTU BKasaH Cali B CTUCOK BYKIHOHEHHA
[ BCTAHORMEHOMO MPOrPaMHoro 3abesneveHHi

4417. He porycka i, LD MOKYTb NEPELKOmMIATM GesnevHil excriyatalji TenekomyHKaLjiX Mepex Mgy
LjnicHOCTi T BeaEMOMji TaKX MEPEXK, 3axMCTY X iHhopMaLjIAHOI 6e3neks; eNEKTPOMArHITHO. CyMCHOCTI Paj0eyIeKTOHHX
3ac00iB, YCKIROHEBAT W YHEMODKIVEIKEATM HapaHHA [boryr iHWM ABOHEHTaM Ta He 3[jCHHBATM HECaHKLI OHOBAHOMO
BIpy“aHHA B poboTy Ta/a60 BAKOpUCTaHHA TENEKOMyHIKAL|HAX MEpeXX

4.418 Hapam Onepatoposi ipcTosipHy iHbopvaLikg HeobxiaHY s ykiaeHHA [lprosopy.

4.419. Dompvmysamics iHCTRYKL, mpaevn (Moproky) KopveTysaHH KiHLeE/M 0GraHaHHAM

4.4.20. ViprvyBa aBOHEHTCBKY FiHIFO B MEXAX MVBATHONO XATNOBOMO By ayHKy, KBApTM,

MPVYMLLEHHR, MVcanyoHO! OjraHkv | KiHLese obnaaHaHHA Y CrpaBHOMY CTaH.

4.4.2]. HeciHLL 0B0B'i3KM BijINosiIHO 10 3aKOHOIABCTEA.

5. LIHA(TARAD) HAMDCMATA MPSO0K POSPAXVHIB
5.1. HapaHHA Mooy 3pjicHceTbest Ha yMoeax 1007% nepenonnav 3a PospaxyHKoBA repiog, Ska
3MMCHIOETECA He MeHW HXK 33 5 (risimb) poBosmx HB pp NovaTKy BipmoEiaHoro PogpaxyHKosoro nepiony BHALjOHTbHIN
Bk 3rigHO Tapvehie OnepaTopa 3aTBepMKEH/X 3MiOHO i3 3aKOHOPABCTBOM
5.2 Y pasi HesvKOPVCTaHHA KOLLTIB Y MoBHOMY 06Cst3i MpoTsiroM PospaxyHKOoBOro nepiofly BoHA
MEPEHOCSTLCA Ha HACTYTHA PospaxyHKoEA nepiop,
5.3. Baprictb aMH1 Tapuy orrauyeTsest B poaMipi BCTaHoeneHoMy OnepaTopoM arigHo Tapudis, siki posMiupH Ha Cabmi
Onepatopa
5.4 AsaHcoB MTATeX, WD HAOjLUM B, ABOHEHTa, BATPAUAHOTECA HA MOKPUTTA LLDMCSMHX BUTPAT 3igHO 0BpaHoro
AboHeHToM TapyehHoro rmaHy.
5.6. Cropor bjium aramy, Wwp ABoHeHT anjicHce orraty benyr 3rioHo Tapudly, 06paHoro 3 Nepeiky SKA BCTaHORNEHAA
OnepaTopoM Ta poaMLLeHAd Ha Cairi OnepaTopa
5.5. OrnaTa 3jMCHOETHCA NEpepaxyBaHHAM KOLLTIB Ha NOTOMHAA paxyHoK OrepaTopa Ha MiacTaE
PeKBiavTiB Lporo [prosopy Ta/abo 3 BAKOpMCTaHHAM ABOHEHTOM ¢hopMA paxyHKy, LLp MCTUTLCA Ha Caiti OnepaTopa Wi Gyob-
$IK/M I HLLM A0CTYTH/M CrocoboM Bi o8I IHO 10 3aKOoHOIABCTEA Ta My HasieHocT y OnepaTopa Takal MerveocTi. Bo mmatexd
B paMKax Liporo Jprosopy 30jACHa0TECs ABOHEHTOM 3 060E S3K0BVM MOCWTaHHAM Ha HOMED 0COBOBOND PaxyHKY i 3a3HaYeHHAM
mpisanLp, iMsi, no-6atbkoei AboHeHTa Ta HoMEPY 0coboBOro paxyHKy AboHeHTa HapaHoro OnepaTopoM LLD HeobXigHo Ars
noBHO! i ieHTMDiKaLYT ABoHeHTa.
5.6. 3veHLEHA ABOHEHTOM OVaTM He 3OjWCHOETECA [ BATROKIB, LD nepenfiaveH N 415, a TakoK I\ BABOKE
KOPOTKO4aCHAX MEpePB TPVBTCTIOMeHLLE ot TMH-acose MUvHeHHs HapaHHA [baryr He 3airbHRe ABoHeHTa Bifg, 000B Ky
X orraTv BignosiaHo ap [prosopy Ta jHo/X Ha MOMEHT oriaTy Tapueie T@ Wor
5.7. V eaaoKy rpocTpoyeHHst ABOHEHTOM 3OjCHeHHA OrvaT 3rigHo Lporo Jprosopy Onepatop Mae Mpaso MpvesyrvHAU
HAOAHHA MoCyr ABOHEHTY [0 MOBHOI CITIBTW BUCTARNEHUX PaxXyHKiB, MCHMOBO (EMIEKTPOHHOIO MOLLIOH) iHIhOpMYBaHHA B
OcobucTomy KaBiHeTi) crosicTVELM ABOHEHTa Y CTPOKM NepefaiadeH 3aKOHODABCTBOM
5.8. Morm noraweHHR AboHeHToM 3aboprosaHocTi 3 ornam Mberyr, HapAHHA KX TMMHaCcoE0 MpTvHeHo, OnepaTop MPOTHroM
[BOX pobosMx OHB MCM MoralleHHA 3aboproBaHoCTi BIJHORMKE HApAHHA [bomyr, BMCyHyRIWM, 33 HEBSIBHOCTI TeXHYHO!
HeobiXi HOCTi, BAVONY, LLD CTOCYETHCS MOBTOPHONO M AKIHO-eHHL
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5.9. HeeopucTaHs Mboyr ABoHeHTOM He Moxke ByTv riacTaBoo o iX Hecram Koumy, siki HajiALv Bin, ABOHEHTS,
BATPAY3HOTLCS HA MOKPUTTS LLMCMH/X BUTPAT 3ri,0HO 06paHoro AGoHeHTOM TapvihHOro MiiaHy 32 MOBHAA MCSiL, HESANEKHD
Bif, JATV MOMOBHEHHA PaxyHKY Ta HESANEXHO Bifl, TOr0 W KopueTyBaecst ABoHeHT [beryrama, okpiM BARKY, MepeafayeHoro
ryHToM 3.9.1. Jprosopy.

5.10. Ok obcsry crokmAx nocryr (Tpadbika) 30 MCHCETHCA 33 AoNoMOroH0 3acobie OnepaTopa.
Vkraparom ugh Jprosip, ABoHeHT B/BHAE, LD BiH 3rQOgH BYBHABATU K LjKoM BipH i Onepatopa Lpap obcsary crok/max
rocryr. CropoHd JpMoBAWMCH, LD 33CTOCYBaHHA ABOHEHTOM RMacHAX 3acobiB obriky obcsrie opvvaHax boyr He
BiAByBaTMMETLCA

9.11. Mporsrom cTpoKky MosoeHO AgeHOCTI Mias MpvrvieHHa Oji [Jorosopy, abo BaMoBy B, nepenyiaveHal [boymm 3a
Jbrosopov Onepatop, 33 MACbMoBOHO BYMONOH0 ABOHEHT, MOBVHEH MOBEPHYTU HEBVKOPUCTAH KOLLIM MonepedHbo CraveH
AboHeHTOM Y BMiROKy HasiBHOCTI 3aboprosaHocTi AboHeHTa nepeq, OnepaTopoM MoBepHEHHO MMFNaE UMLK BKasaHAX
KoUxiB MCMA MoralleHHA 3ab0proBaHoCTi Ta IHULMX MPoLDBVX 3000B'513aHh, LD MKyTh GyTv mepenfavyeH OPMORNIEHOCTIMA
CropiH OnepaTop MosvHeH MOBEPHYTV BKazaH KOLLIW Y CTPOK, LLD He nepeanye 30 KarieHoapHAX JHB 3 MOMEHTY OTpMBHHA
MACLMOBOO 38epHeHHA ABOHEHTa.

5.12. 3a yac, mpotsromsikoro [baymv He HapABANCL 3 BUHM ABOHEHTR, MViaTa 3a HapaHHA by
HapaXoByETHCH B MOBHOMY 0OCHEI.

5.13. Mbpsipnok rosepHeHHA ABoHEHTY KoWTiB Y pasi HeHapaHHA [boryr, y pasi BiaMoRM B, MmonepeaHso oravernx Mbenyr,
HapaHHA [boryr HeHarexxHo' sikocTi abo HapaHHA [boryr, siki ABoHEHT He 3aMOBMFB, Ta B IHUMX BMROKAX, BYBHAYEHAX
3aKOHQDAECTBOM perynaoned M [orosopoM Ta [paewiaMA HapaHA | OTpMBHHA  TENEKOMyHIKALjHAX  MOCTyT,
3aTBEpMKEH/MA MoCTaHoBOO KaBivery MHctpiB Wipaim i, 11.042012 poky N2295 (abo iHWM HOPMETVEH/M aKToM
MWHATM MO YKIaaeHHA Liboro [proeopy Ha 3aMHy rapaHix [haeu).

6. B0a A BHCTb CTOPH
6.1. 33 HeBVKOHBHHA (HEHANE)KHE BYKOHAHHA) 30608/ 13aHb, BCTAHORNEHUX LM [orosopom, Croporm
HeCyTb BiOn0Bi BrbHICTb BiOf08i0HO AP 3aKoHodaBCcTEa Vikpaily, 3okpema nyHkie 37 1a 40 Mpaewn, 1@ BAMOr, BCTAHORNEHAX
[novoerneHocTsMA CropiH
6.2 BonosparbHCTL 33 MpaewbHe MaKro-eHHA KiHLEBoro origaHaHHA T@ HAMaromKkyBaHHA HeOBXigHOo MPorpamMHoro
3abeaneveHH# 3 CTopoH/ ABOHEHTA MoV CAMOCTIVHOMY MiOKTFoHeHH Hece AGOHEHT.
6.3. OnepaTop Bianosi A€ 33 301TKN, KX 333HRE ABOHEHT Y pesyrbTaTi HeHA/INHOMO BYKOHBHHA
Onepatopom 06oEis13KiB 3a [rosopoM SKLLD APKYMEHTArbHO ioBeeH MpaM BHH L [iji abo GespjsibHicTb camoro OnepaTopa.
BopkogysaHin 3agpaHAX ABOHEHTY (hakMHAX 30MTKIB, MOP/bHOI LIKOOY, BIpaYeHOl WM BATOOM Yepes HeHaneHe
BvKoHaHH OnepaTopom ymoB [proeopy BYPILLYETECH B Cy/I0BoMY MOPSIAKY.
6.4. OnepaTop He Hece Biosi JArbHICTb Nepe, AGoHeHTOM 33 HeHaIaHHA abo HeHanexxHe HapaHHA [banyr y pasi:
- BYKOp1CTaHHA AboHeHToM KiHLIBOro obraaHaHHs, Sike He BOf1081 A€ BYMOraM 3aKOHOJABCTEA, €
HeCcyMCcH/M 3 Mepedketo OnepaTopa, abo NopyLLEHHA BMOr IHCTPYKLA BpoBH/AKa 3 BYKOpUCTaHHA KIHLIEBOro obnaaHaHH,
- HECAHKLI OHOB3HOM BTPYYaHH Y poBOTY MEPEX, MOLLKOMKEHHA abOHEHTCHKO MPosoaK, NiHI abo
KiHieBoro ofmapHaHH, BYKPameHH TeNeKoMyHIKAL|HO0 o0GrapHaHH W MOUKOMKeHHA TpeTiM ocobam NIHHX Ta
CTaHLj /X Cropy LS,
-aBaPIVHOND BiIKIHO-EHHA TeNEKOMyHIKaL|Horo ofmapHaHHA Onepatopa Bip, MEpeXi eNeKTPOK/ENEHH, SKa 3HAXQOUTHCA Y
30H BiO0BISANBHOCTI TpeTbal cTopoHy (OBneqepro, YK OCED Towp) Yepes aBapilq BIUOB BIOKIFO-EHHA eNeKTpoeHepri
TOLLD.
- HACTaHHA (hopC-MEYKOPHX 0BCTaBVH (0BCTaBvH HerepebopHal cy), nepenfaveHx N2 cT14-1 3Y « o Toproso-rpoMACoE
reram B YkpaiH»;
- BvH/ ABoHeHTa BCTaHoRNeHA! [prosopoM abo 3aKoHODABCTBOM
65. V pasi BAMBENEHHA MOLKOMKeHHA MEPSK, LD CTA/ocH 3 BHY ABOHeHTa Ta 3aBOAHHA 3OMTKIB 3 MOro BHY4, BUTPaTU
ABOHeHTa, MOB'SI3aH 3 YCYHEHHAM MOLLKOMKEHHS, BiALLKOAPBYHOTLCs AboHeHToM QaKT MoLKOmKeHHA MEPEXi 3 BvH ABoHEHTa
OhopMTRIETECS AKTOM Y ABOX MOVMPH/KAX, KOKHA i3 AKX MiOTMCYETHCH YTIOBHOBKeH/MA rpencTae-kami CropiH Y paai
BiaMoBY ABOHEHTa Bi, M ArCcaHHA aKTa BiH MO UCYEThCs He MBHLLISIK ABoMA MpeacTaH/kami Onepatopa.
66. Y oKy HEMOKVBOCTI B/KOHAHHA 3000Bs3aHb 32 [proBopoM BHECIIOOK BUHAKHEHHR Oyppb-skix obcTaBm,
HAORBMAHAX 260 HESINBOPOTHAX 33 JAHMX YMoB Mopji (hopc-MEopHX OBCTaBvH, O6CTaBVH HerepeBopHOl Ccu),
BUHO-RH04, e He 0BMYKYHO-MCh TvMY, LD repefaveH N2 cT14-1 3Y «[ o Toproso- mpomicriosi reriam B WpaiiHi» (Haparn



- «obcTaBvv Popc-Mavkopys), CTopoHM 38 MbHAKTLCS B, B IM0Bi BANBHOCTE 32 YACTKOBE YA MoBHE HEBYKOHAHHA 3000Ei3aHb
3a [Jrosopom

6.7. CropoH/ posgisizyHoTb BG MOKIVE! CripH MATaHHA MK HAMA LLIFIXOM MEEroB0piB Ta 32 BBAEMH/M MOTOHKEHHAM

6.8. Y pasi, SKLLD Ha Yac 3sepHeHHA Op cydy Gyop-sKoo i3 CropiH, HAK4eHaBeaeHe He Gyae cynepew v 3aKoHOOABCTBY, TO
Byne 3acTocoByBaTMCH OprosipHa MACYOHCTL, @ CaMel Y BATRIKY HeOpCrHeHHR 3roy Mk CropoHamy, Crip MepenaeThest
Byop-soro 3 CropiH Ha BYpILLEHHA 10 Cydy 3 McLesHaxomxeHHM Onepatopa.

7. CTPOK A [IT0B0PY, BHECEHHA SMHTATPTAHEHHR oo I
7.1. Liei Jproeip € [orosopoM MvenHaHHA Ta nyGivHo [oBomyTbCs 0 BioMA BCiX ABOHEHTIB LUTFIXOM MOro posMLLEHHA Ha
Caimi OrepaTopa.
7.2 Crpok fji Liporo [proeopy NoWWHaETLCA 3 MOMEHTY YKiaeHHA (0av Akugrry ABoHeHToM) Liboro [roeopy Ta fje MpoTsroM
365 KaneHOApHAX OHR
7.3. Y ey, skup >xopHa 3 CropiH He rpoiHghopmye iHLy CropoHy mpo mpurvHeHHA Lsoro Jlprosopy He MeHWHXK 3a 14
(YonpHaOUATL) KareHIAPHAX OHIB I ATV 3akiHHeHHA CTPOKY Al Liboro lprosopy, st Liboro [prosopy MpopipekyeTse Ha
KOkH HacTyrH 365 KaneHOpHAX HIB HA TVX CaMAX YMDBaX.
7.4. OnepaTop Moke B QUHOCTOPOHHB0MyY MOPSIKY BHOCUTU 3MHA B Lig [prosip, siki onpuiiqoHaorsea Ha Calti Oneparopa He
MEHLIHDK 33 7 (CiM) KaneHoapH/X OHIB 0 BBEOSHHA B [jH0 TaKMX 3MH
7.5. FKLLD ABOHEHT He 3ropieH 3 BHeceH/M1 OnepaTopoM aMiHaM/ B Ligi [prosip, ABOHEHT nosvHeH
MM oTpvvaHHA MbanyT, McbMoBo norepeyeLLmM mpo Lig OnepaTopa. Fkup ABoHeHT no 3akiH1eHH0 10 (necmd) aeHHoro
CTpoky 3 MOVEHTy orpwikopHerHR Ha Caifri OnepaTopa iHbopveLsi Mpo BHeCeHHR 3MH D Lboro [rosopy MpOmoekye
KopVCTyBaTUCh Mboryramy, Lip 0sHaMaE, LLp ABOHEHT 3ropeH i3 BHeceH/MA 3MHaM/ B LIV [orosip.
7.6. ABOHEHT MDKE B QOHOCTOPOHHL0MY NOPSKY PaaipeaTV Ligd [proeip 32 yMoBu BiCy THOCTI
3aboproeaHocTi nepep, OnepaTopoM MCbMoBo MosiaoM/EBLM OnepaTopa He MeHW HXK 3a 7 (GIM) KaneHOoapHAX OHB [0 Jam
pasipeaHH Liporo [prosopy.
7.7. OreppaTop Moke B OOHOCTOPOHHE0MY MOPSTKY POGiPBEaTH Ligi [prosip, HajCraELmM rycbose
OB AoMIEHHA ABOHEHTY He MeHLIHK 3a 20 (IBaauATh) KaneHogpH/AX OHB 00 JATW posipeaHHA Lsoro [orosopy Ha appecy,
3a3HaYeHy ABOHEHTOM My YKaaeH Liporo [prosopy.
7.8. OnepaTop Movke B QOHOCTOPOHHB0MY MOPSYIKY POSipBaTV Liet [oroeip y paai He crmam Mbonyr
ABoHeHTOM rpoTsiroM 9 (DeEsm) McsaLB
79. V oKy posipsaH Lporo [prosopy ABOHEHTY MoBepTaeTbes Yy Mopsioky, nepenfaveHomy M [prosopoM Ta
haeiaM/4, 32rLLDK HEBVKOPMCTaHAX KOLLIIB, KpiM BAMRIKIB 3a3HaYeH/X Y LisoMy [prosop.
7.10. VY pasi nopyLLeHHA ABoHeHToM YMOB Liboro [proeopy Ta/abo sakoHopaBcTea VkpaiHy, Orepatop Moke 6e3 nonepemieHA B
OBHOCTOPOHHBOMY MOpFAKY PosipeaTv Ligi [loroeip.
7.11. Livt [orosip A0CTPOKOBO MpARE 0 MpvHeHHA HjsiibHoCTi OnepaTopa y cihepi TenekomyHiKaLgi, rmpo Ly Orepatop
He MEHLLIHDK 32 TpY McsL o mpvrvHeHHA i [prosopy nosi apMnsie ABOHEHTa LLMAXOM POSMILLEHHA BiMosi aHol iHbopvaLyi Ha
Cairi OnepaTopa

8 000’3 WA
81. CropoH 30608/ s13yHOTbCst 3a6e3nesm v aKTyarbHICT | KoHthigeHLAHICTL Bl iHghopMaLyi 3a Lym [prosopoM, BKIIO-ai0-M
aTVOyTV aBTOPUBOBAHOMO JPCTYTY, BaHKiBCbKI pexEiavm appecy CropiH i iHW fJaH, KpIM BATBOKIB nepefaveHX WHHM
3aKoHopABCTEOM Ykpaikn
82 VkmapeH+M Lporo Jprosopy ABoHeHT 3acEigdye, LD BH G3HAOMIEHAA 3 yMoBaMi Liboro [prosopy Ta Hopvemi
3aKOHQOAECTEA Y Cthepi TenekomyHiKaLyi, 3okpeMa: 3akoH YkpaiH «[po TenekomyHiKaLyi», MbctaHoea KaGivery MHcTpiB
Vpaiitn «I o 3atBepmieHA [aenn HAoAHHA Ta OTPVBHHA TENEKOMYHIKALH/X Mocryr, PilerHa HavjoHarsHa KoMdi, Lwp
3MACHCE [gkaBHe peryriBEaHHA Y cthepi 385Ky Ta iHhopvamveaLyi «[po sateepmieHHA OcHoBH/X BYMOM [0 I0roBopY MPo
HAOAHHA TENEKOMyHIKaL| /X MOy, SiKi POSMLLEH Ha caiATi OnepaTopa
83. BeHaH# HemiicH/M OKpeMAX MONeKeHb Lsoro [prosopy He THHe 3a coBoro HejicHCTb Beboro Jprosopy. Y Takomy
BAROKY Jprosip rpopoekye fisiv 6es ypaxyBaHHA HeOjCHAX NMonakeHb, @ CropoH/ BHOCATL HeoGXigH aMHA 0 YMOB LIb0ro
Jorosopy.
8.4. WaperaM Lporo [prosopy ABoHeHT BiosiaHo Ao 3akoHy Wpaiiv «ho 3axmeT nepcoHarbHAX [pHAX» HARE 3rady
OnepaTopy Ha 06poBKy MOro MECOHANBHAX IaHAX 3 METOHO 3a6eaneveHHA pearizalyi LBINbH/X, FoCoOgpChkX, MOJATKOBUX



Ta iHUWX BIOHOCVYH Y Cthepi 3MjMCHEHHA roCroppChKOl MisVbHOCTE 3 HROaHHA TENEKOMYHIKALMHAX Ta iHMX MocryT, sKi
perynaonca LisinsHm kopeikcoM Wpaiky, Tocropapebiam kopexcom Yikpail, MoatkoeM kopekeoM Wpaily, 3akoHoM
Wpaikm «[po TenexomyHIKaLji», 3akoHoM YkpaiHm «[po

ByXrarmepchkiM 06K Ta thiHAaHCoBY 38 THICTb B YKpaiHi» Ta iHLVM 3aKoHODABCTBOM YkpaiHy, CraTyTom OnepaTopa

85. Y Bobomy iHLDMY, He BperyrbosaHoMy B LiboMy [iorosopi, CropoH/ Kepyrotsest WiHH/M 3aKoHOABCTBOM VpalHn
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