MYBJIIYHUHA 10TOBIP (OPEPTA)
PO HAJIAHHA EJIEKTPOHHO KOMYHIKALIMHUX MTOCJAYT

YkpaiHa, m.3anopixka Pepakuia Big 01.01.2022p.

dizuyHa ocoba-nignpuemens Kocrina JIwgmuaa BoaoaumupiBHa (Haganai -Omepartop),
sKa Ha/IeXXHMM YMHOM 3apeecTpoBaHa BIiJIMOBIAHO [0 3aKOHOAABCTBA YKpaiHH, BKJIIOYEHA [0
PeecTpy omepaTopiB Ta mpoBaijiepiB TejekoMyHikalid 3a Ne2478 (BigmoBigHO A0 PimeHHs
HKP3 Ne 83 Bix 23.02.2018)Tta fi€e Ha migcTaBi AepkaBHOI peecTpauii: gaTta 3anucy: 10.04.2008,
HoMep 3anucy: 21030000000042684, kepyrwouuchb cT. 633 LlUBIIBHOrO KOAeKCy YKpaiHy,
IPONOHYE HeoOMeXXeHOMy KoJy (pisuyHuX oci6 (Hazani - «AGOHEHT»), fKi 3BEepHYTbCA Yy
BCTaHOBJIeHOMY UM /JloroBopoM nopsaaky o Onepartopa, ykiaactu uei I[ly6siyHui porosip
(odbepTy) npo HaJaHHS eJeKTPOHHUX KOMYHiKalliMHUX mocayr (Hagani - «Jloro,ip»),
BiAnoBigHO 10 3akoHY YKpaiHu «IIpo esieKTpoHHI KOMyHiKaLii», 3akoHy Ykpainu «[lpo 3axuct
npaB cnoxuBauiB», lluBisibHOro Ta 'ocnomapcbkoro kogekciB Ykpainu, [lpaBun HazjaHHA Ta
OTPHUMaHHS eJIeKTPOHHUX KOMYHIiKaliiHuX nocayr (Hagasui - «[IpaBusia»), OCHOBHUX BUMOT [0
JIOTOBOPY IpO HaJaHHA eJIEKTPOHHO KOMYHIKaLliMHUX [IOCJAYr, IHIIMX YMOB 1 INpaBUJ Ta
HOPMAaTHBHO-NPAaBOBUX aKTiB, 110 pe TIJaMeHTYIOTb JisdJbHICTb Yy cdepi eJeKTPOHHO
KOMYHIKal[iMHUX IIOCJIYT, HA HACTYITHUX YMOBaXx.

TepmiHH, 0 BUKOPUCTOBYKOTHCA Y IbOMY JJOroBopi MalOTh HACTYNHE 3HAYEHHS:

Ilyosiyna odepta - nponosunis Onepatopa (BukiageHa Ha CalTi Onepartopa),
aJipecoBaHa HeBU3HA4Ye€HOMY K0Jly Gpi3sMYHUX 0Cib, YKJIACTH AOTOBip HAa BU3HAYEHUX YMOBAX.

JloroBip - n0roBip Npo HaJaHHA eJIEKTPOHHO KOMYHIKaLliMHUX IIOCAYT, YKJaJeHUHN
Mik OnepatopoM Ta AGOHeHTOM Ha yMoBax Ily6siyHoi odepTH B MOMEHT AKILENTY
A6GoHeHTOM ii yMOB.

Aknent - mnoBHe Ta 06e3yMOBHe, 6e33acTepekHe NPUHUHATTS AOGOHEHTOM YMOB
[ly6siyHoi odpepTH Ta [IpaBu.
[Topsanok AKuenTy BU3HAaYeHUH cTaTTelo 2 11boro /lorosopy.

AGOHEHT - (HoXXuMBay eJIEKTPOHHO KOMYHIKallilHUX NOCAYT, 110 OTPUMYE TaKi
eJIEKTPOHHO KOMYHiKalliHi mocjJyru Ha yMoBax Lboro /loroBopy, sIKUM IHepeabaq4a€ThbCs
NiKJI0YeHHS [0 eJIEKTPOHHOI KoMyHikauiiiHoi Mepexxi KiHlleBoro o6JsiajHaHHS, 110
nepebyBa€ y 10ro BJIAaCHOCTI a60 KOPUCTYBaHHI.

OnepaTop-cy6'eKT rocro/japloBaHHs, SKMUM Ma€ NMpaBO Ha 3JiMCHEHHA AiSJIbHOCTI y
chepi eJIeKTPOHHO KOMYHiKal[iHHUX MOCAYT i3 NMpaBOM Ha TexXHiuHe 0OCJyroByBaHHS Ta
eKCIJIyaTalilo eJIeKTPOHHOI KoMyHikauinHol Mepexi. TOB «[losnpen JlanHc» BUCTyHNae
OneparopoM 3a UM /loroBopom.

KiHneBe 0oG/iafHAaHHA - BCTaHOBJieHe y AGOHeHTa 00JiIafiHaHHS (MaplIpyTHU3ATOpP,
KOMIT'I0OTep TOIll0), HEeoOXiJlHe A/ oTpuMaHHs [locayru Ta mpusHauveHe i 3’€AHAHHS 3
INYHKTOM 3aKiHUeHHs eJIEKTPOHHOI KOMYHiKall[iliHOI MepeXi 3 MeTow 3abe3MneyeHHs AOCTyny
JI0 eJIeKTPOHHO KOMYHiKaliiHuX nmocayr 3 goctyny A0 IHTepHeT. KiHieBe o06J/aiHaHHSA
AGoHeHTa NOBMHHO MaTH BWJAHUU B YCTAaHOBJEHOMY TMOPSAKY [JOKYMEHT Mpo
NiITBEp/A>KEHHS BiZMOBIJHOCTI BMMOraM HOpPMAaTHBHUX JOKYMEHTIB y cdepi eseKTPOHHO
KOMYHiKal[ilHUX MOCAYr Ta/abo BHUKOPUCTAHHA pPaZliouyaCcTOTHOTO pecypcy Ta OyTH
BKJIIOYEHUM /[I0 NepesiiKy TeXHiYHMUX 3aco0iB, 1[0 MOXYTb 3aCTOCOBYBATHUCSl B €JIEKTPOHHO
KOMYHiKalliliHil Mepexxi, abo PeecTpy paaioesieKTpOHHHX 3aco6iB Ta BUIPOMiHIOBaJIbHUX
IPUCTPOIB, L0 MOXKYTb 3aCTOCOBYBAaTHUCh HA TEPUTOPIl YKpaiHHU.

MepexeBuil igeHTudikaTop - iHAUBigyasbHUNW Habip uudp Ta/abo CUMBOJIIB,



npucBoeHui KiHnneBoMmy o6/siafHaHHIO AGOHEHTa B €JIeKTPOHHIM KOMYHiKaL[ilHIA Mepexi
/IHTepHeTI.

JloriH — yHikasbHUH andaBiTHO-UUPPOBUK HAOIp CUMBOJIB, 10 ifeHTUQIKYE
KOPUCTyBada KOMII'IOTEpPHOI Mepexi I pa3oM i3 napoJjieM BUKOPHUCTOBYETHCA OIEpaliiHO0
CUCTEMOI0 /I HaJaHHA MOMY [J03BOJIy Ha 3'€JHAHHA 3 KOMII'IOTEPHOIO CHUCTEMOK0 Ta
BU3HAYeHHs HMOro mnpas JOCTyNy [0 pecypciB Mepexi. JIoriH Ma€ OyTH yHIKaJIbHUM B MeXax
JAaHOI CUCTEMH.

IP - agpeca AGOHeHTa - uHaMiuHa [P-agpeca AGOHEeHTa, 1110 BAKOPUCTOBYEThCS /i1
nepefaBaHHs JaHUX AOOHEHTOM 4Yepe3 eJIEKTPOHHY KOMYHiKaliiHy Mepexxy OnepaTopa.
AboHeHT Moxe 3amMoBUTH y Onepartopa jojaTkoBy mnocayry “CratudHa IP-agpeca” (3a
HasIBHOCTI TEXHIYHOI MOXXJIMBOCTI ), iKa HaJA€EThCA BiZinmoBigHO A0 oro Tapudis.

Caut Onepartopa - odiuiliHa Beb-cTopiHka OnepaTopa B [HTepHeT, ika 3HAXOAUTbCs
3a azpecoto https://gigabit.zp.ua/ Ta € 0CHOBHUM Ji>kepesioM iHpopMyBaHHA AOOHEHTIB.

Oco6ucTvii KaGiHeT — amnapaTHO-MPOrpaMHUM KOMILJIEKC, BXiJi Ha SKHH
34ilicHI0ETBCS Yepe3 CaillT OmepaTopa, KOPUCTYHOUYUCh SIKUM, AGOHEHT MOXXe CaMOCTiHHO
3MiH0OBaTH TapudHi naHu Ta napameTtpu [locayry, orpuMyBaTu iHpopMalito 1100 06CATiB
Hazpanux [locayr Ta camoctiniHo 3amMmoBaATH [locayru.

Tapuduuit man a6o TapuduHuii nmaker a6o Tapud - cykynHicTb NpomnosuLii,
3anponoHoBaHUX A6oHeHTY OmnepaTopoM, L0[0 BapTOCTi, yMOB Ta 0OCATy HaJaHHS MEBHUX
[Tocayr;

E/leKTpoHHa KOMyHiKaliiHa Mepexxa (MepexKa)- KOMILJIEKC TeXHIYHHUX 3acobiB
eJIeKTDOHHUX KOMYHIKallil Ta cHnopyj, NpU3HAaYeHUX [l HaJaHHA eJIEKTPOHHHUX
KOMYHIKaIl[iiHUX MOCJYT.

Iliazka04eHHA (BIAK/II0YEHHSA) KiHIEBOro 06/1ajHAHHS - 3'€JHaHHA (BiJA'€AHAHHA)
KinneBoro o6JiafjHaHHs a60 abOHEHTCbKOro BBOAY A0 (BiJl) eJ€eKTPOHHO KOMYHiKalilHOI
Mepexi.

EnekTpoHHa KoMmyHiKaninHa mociayra (gaai Ilociayra) - nOpoAykT —JisiIbHOCTI
OnepaTopa, cipsiMOBaHUM Ha 33/]0BOJIEHHSI IOTpe6 AGOHEHTa y AOCTYII 0 Mepexi [HTepHeT,
yepes3 eJIeKTPOHHI KOMYHIKalLlilHI Mepexi, KpiM NOCJAYr 3 pelaKLiiHUM KOHTpPOJIEM 3MICTy
iHpopMauii, 10 nepejaeThCsA 3a AONOMOTrOI0 eJIEKTPOHHUX KOMYHIKaLlilHUX Mepex i MoCIyT.

Ilocayra goctyny mao Mmepexi IHTepHeT - esleKTpOHHA KOMYHIiKalLiiHa MOC/AyTa, IO
3abe3mnedye JOCTyn [0 Mepexi [HTEpHET i MOXJIMBICTH JIOTIYHOrO 3’€4HAaHHSA 3 KiHI€BUMU
TOYKaMM Mepexi [HTepHeT He3aJieXXHO BiJ TEXHOJIOTII, 110 3aCTOCOBYETHCA B €JIEKTPOHHIN
KOMYHIKalilHii Mepexi, i KiHI|eBOro (TepMiHa/IbHOT0) 06J1a/lHAHHS, 1110 BAKOPUCTOBYETHCS;

INTERNET a6o0 IHTepHeT - BcecBiTHS iHopMaljiiHa cucTeMa 3arajbHOro JJoCTyny, a
caMe - CyKYNHICTb eJIeKTPOHHO KOMYHIKallilHUX MepeX Ta 3aco0biB [/ HaKOMWYeHHs,
06po6KH, 36epiraHHs Ta NnepejlaBaHHs JaHUX, sKa JIOTIYHO 3B’si3aHa IJ106aJbHUM aJipeCHUM
OpocTOpoM Ta 06a3yeTbcl Ha I[HTEpPHET-MPOTOKOJI, BU3HAYEHOMY MDXKXHApPOAHUMU
CTaHJApPTaMH.

3asgBa Npo NPUEAHAHHA — JOKYMEHT y NMUCbMOBOMY BUIJISJI, SKUH MiANUCYETbCA
AboHeHTOM ofpa3y miciasa niakaodeHHs OnepatopoM KiHueBoro o6JsiasjHaHHS AGOHEHTA 10
obsagHaHHAa OnepaTopa, MiCTUTh B cObOi 0060B’I3KOBI peKBi3UTU AOGOHEHTa, JjlaTy Ta aApecy
nigkatoueHHs (HagaHH:A) [locayr Ta 0CHOBHI TexHiYHI XapakTepucTukH [locayr.

Po3paxyHkoBu# nepioz - nepios, npotsarom sikoro CTOpoHH 3/1iliCHIOI0OTb BUKOHAHHS
nboro /JloroBopy. fkuio iHllle He BH3HAueHe YMOBaMU KOHKpeTHOro TapudHoro makery,
PO3paxyHKOBUH Mepiof, MOYMHAETHCA 3 MEPLIOro yucaa notodyHoro Micsanga B 00 roaun 00
xBUJIMH 00 cekyH/i Ta 3aKiHYYETbCA OCTAaHHbLOI'O YMCJA MOTOYHOro Micsuga B 23 roguH 59
XBUJIMH 59 cekyHJ. Y BUNAAKY, K10 AGOHeHT 3aMoBUB nocayry mnicjasa 00 roguH 00 XBUJIUH
00 cekyHA meplioro 4yvcja MOTOYHOTO Micsld, TOJI pO3PaxyHKOBUM Mepios NOYMHAETHCA 3
MOMEHTY MiJKJII0YeHHS NOCJAYTU U 3aKiHYYETbCA OCTAHHBOT'O YHMCJa IOTOYHOTO MicAud B 23


https://gigabit.zp.ua/
https://zakon.rada.gov.ua/laws/show/1089-20?find=1&text=%D0%BC%D0%B5%D1%80%D0%B5%D0%B6%D0%B0#w1_8
https://zakon.rada.gov.ua/laws/show/1089-20?find=1&text=%D0%BF%D0%BE%D1%81%D0%BB%D1%83%D0%B3%D0%B0#w1_3
https://zakon.rada.gov.ua/laws/show/1089-20?find=1&text=%D0%BF%D0%BE%D1%81%D0%BB%D1%83%D0%B3%D0%B0#w1_10
https://zakon.rada.gov.ua/laws/show/1089-20?find=1&text=%D0%BF%D0%BE%D1%81%D0%BB%D1%83%D0%B3%D0%B0#w1_11

roAvH 59 xBU/IKH 59 cekyHz,.

IlyHKT 3aKiHYe€eHHA eJIeKTPOHHO KOMYHiKalliliHOi Mepexi - Miclie CTUKY (3'€/lHaHHS)
eJIEKTPOHHO KOMYHiKaliiiHoi Mepexi Ta KiHlieBoro o61azjHaHHs.

Micue HagaHHs Ilocyr - KOHKpeTHO BU3HaYeHa AGOHEHTOM a/ipeca, 3a IKOI0 BiH OaXkae
OTPUMYBAaTH eJIeKTPOHHO KOMYHIKalilHi IOC/IYT Ta fKa 0COOUCTO BU3HAYAETHCA AODOHEHTOM y
3aaBi Ipo npueaHaHHA 0 /lorosopy.

MAC-aapeca - yHiKaJbHUH iAeHTUQIKATOP MepeXeBOro MNpUCTporo AOOHeHTa
(MeperxeBa KapTa, iHIIWHK NPUCTPiN).

1. IPEAMET AOTrOBOPY
1.1. OnepaTtop 30060B’A3yeTbCA HaJaBaTU AOGOHEHTY Ha IJIaTHIM OCHOBI eJIEKTPOHHO
KOMYHIKalliliHi mocayru 3
BUKOPUCTAHHSIM BiANOBiAHUX cTaHAApTIB i TexHoJsorik (Hagani - Ilocayru) BigmoBigHO 10
obpaHux A6oHeHTOM TapudiB a6o TapudHuUX miaHIB i3 4yucaa ycraHoBjeHUXx OmnepaTopoMm
(Hagani - Tapudu), a AGOHEHT KOPUCTYETbCS i CBOEYACHO OIJIAYYE iX BApTiCTh BiAMIOBiAHO /10
nboro Jloroopy, TapudiB, YMOB Ha/ZlaHHS eJIeKTPOHHO KOMYHikauiiHux nocayr Omepatopa
(Hagani - YM0BHU), iIHIIMX YMOB i IpaBUJ Ta HOPMAaTHBHO-NPAaBOBUX aKTiB, 110 PerJ1aMeHTYOTh
JiSIIbHICTD y cdepi esleKTPOHHO KOMYHiKauiiHuX nocayr. HaganHs [locayr noynHaeTbes micas
NOBHOI cmylaTh AGOHEHTOM OIJIaTH 3a MNepliWil Po3paxyHKOBUM Mepioj L10[0 3aMOBJIEHHUX
[locayr npy miK/OYEHHI 10 eJIEKTPOHHO KOMYHiKaliiiHOI Mepexi Omnepartopa (Hagasni -
Mepexka) BiZIMOBiAHO A0 [Iil0YKMX HA MOMEHT mifkaro4eHHs Tapudisb.
1.2. Ilocayru 3a M JloroBOpoM HaJlal0ThCA 1[iJI0A060BO CiM AHIB HA THX/I€Hb, SIKIIO iHIlIE He
BU3HAYE€HO JOMOBJIEHICTIO Mi>k CTOpOHaMH.
1.3. Bumoru po sakocrti [locayr no maHomy /JloroBopy BH3HA4YalOTbCA AK TaKi, AKI MOBUHHI
BiZAIIOBiIaTHU
3BMYallHUM BUMOTaM, fKi Npej’sBASAITbCA 0 Takux [locayr, 3araJbHUM KpPUTEPIAM SAKOCTI.
TexHiyHi XapaKTepUCTUKU Ta mapaMeTpu (OCHOBHI NMOKa3HUKHU), 1[0 BUKOPUCTOBYIOTHCS JJIs
HaZaHH4 [locayr 3a /loroBopoM BCTaHOBJIEHI B YMoBax Ta 3asABi Ipo NpUESHAHHS.
1.4. ®akTuyHe OTpUMaHHS AOGOHEHTOM MmeBHOI [locayru Ta KOPHUCTYBaHHS HEW 03HAYag, 110
taka [locayra 6ysia 3amMoBsieHa AGOHEHTOM 3 ypaxyBaHHSAM, B T.4. MOJIO)KEHb HEBiJl €EMHUX
yacTuH /lorosopy.
1.5. TumuyacoBe mpUNUHEHHS YW iHIIe oOMexeHHs OmnepaTopoM B HafzaHHi [locayr
JIOIYCKA€EThCA B NOPAJKY, BCTAHOBJIEHOMY YAHHHUM 3aKOHO/AAaBCTBOM YKpaiHu Ta /loroBopoM.
1.6. llocayru HaziaThcsd AGOHEHTY 3a apecolo, 3a3Ha4YeHOo0 Y 3asiBi Npo NPUELHAHHS 10 [1bOTO

Jlorosopy.

2. NTOPAAOK YKJIAJEHHA JOT'OBOPY
2.1. Leu JloroBip yk/aajaeTbcs 1IsAXoM AkuenTy (npueaHaHHs) A6oHeHTa 10 iboro /loroBopy
HACTYIIHUM YUHOM:
2.1.1. A6oHeHTH, sKki panime oTpuMmyBaiu [locayru Bix OnepaTopa Ha miAcTaBi JoroBopy
(my6siyHoro y iHWiN pefakyii 4M yK/1aJleHOro NMCbMOBO), IPUEAHYIOTHCA [0 IIboro JloroBopy
uisixom omnsiatu Ilocayr OnepaTopa Ta/abo LIISAXOM NPOAOBXKEHHSI KOpUcTyBaHHSA [locayramu
Onepatopa. Takumu pisMH AGOHEHT TaKOX MiJTBEP/)KYE aKTyaJbHICTb HaJlaHOI paHille
Onepartopy iHdopmauii npo cebe.
2.1.2. AGOHeHTH, [Ki BIlepllie 3BepTalThCs 3a HaJlaHHAM [locayr g0 OnepaTtopa, IPUESHYIOThCS
o nporo JloroBopy uuisxoM HazaHHA OnepaTopy 3amoOBHEHOI Ta MiANKWCaHOI 3asgBU INpPO
npueAHaHHa Ao nporo /loroBopy, sika micas ii orpuMaHHa OmnepaTopoM CTae HeBiJ €MHOMO
YaCTUHOI0 Lboro /lorosopy, Ta miATBepKyeTbCcA LIAXoM omiaTy [locayr Oneparopa. 3adBa
npo npueaHaHHA A0 [loroBopy 3amoBHIOETbCA Y NUCbMOBIM ¢opMi i nogaeTbcss Onepatopy B
odici OnepaTopa abo npeactaBHUKY OnepaTtopa mif, yac mikarodeHHs KiHueBoro o6/1ajHaHHSA
AGoHeHTa 10 eJIEKTPOHHO KOMYHiKal[il1HOI Mepexi.



2.2. AGOHeHT, iKW BYMHUB 3a3HaueHi BUIle [ii Ta mpuegHaBcsd A0 Uboro /loroBopy, 1jum
NiATBEP/KYE, 1110 BiH 03HAHOMJIEHUM Ta MOTOKYETHCA 3 YMOBaMU 11boro JloroBopy.

3. OPTAHI3ALIIMHI TA TEXHIYHI YMOBU HAJIAHHSA NMMOCJIYT
3.1. YmoBu HagaHHA [locayr:
3.1.1. 3amoBsieHHs A6oHeHTOM llocayr B 30Hi HagjaHHA OnepaTtopoM Takux [locayr i HassBHICTB
y OnepaTopa TexHi4HOI MOKJIMBOCTI HaZlaHHA A6oHeHTYy [locayr.
3.1.2. Yknagenusa A6onentoMm 3 OnepatopoM 1boro /loroBopy, sik nepeja6ayeHo posfijoMm 2
BUILE.
3.1.3. BukopuctaHHsd A6oHeHTOM A oTpuMaHHsA [locayr HasamToBaHoro KiHneBoro
06J1aJlHAHHSA Ta
IporpaMHoOro 3abe3nedyeHHs.
3.1.4. 3amoBeHHs1 AboHeHTOM [locyr.
3.1.5. Onsiata A6oHenToM [locayr OnepaTopa.
3.1.6. Peectpanissi Ab6oHeHTa B Mepexi i3 BUKOpUCTAaHHSIM MepexeBUX ifeHTHUIKATOPIB
AboHeHTa.
3.2. Onepatop Hajaae AOGOHeHTY JAuHaMiyHy (BHyTpimHio) [P-aapecy, sska € MepexeBUM
inentudikatopoM KiHnueBoro obsagHaHHs AGoHeHTa B Mepexxi OnepaTopa.
3.3. ¥ pasi TexHiyHOi HeoOxifHOCTi OmepaTop Mae mpaBo 3MiHUTH npoTsaroM 1 (ofgHOro)
po6o4doro aHa Mepexesi ieHTHikaTopu KiHieBoro o61agHaHHsA AGOHEHTAa UIJIAXOM HaJaHHS
A60oHeHTY HOBUX MepexeBuX ileHTUIKATOPIB, 32 YMOBH HaJIE)KHOTO NOBiJOMJIeHHsI AGOHEHTa
npo Taky 3MmiHy. IloBigoMsieHHda  BifbyBaeTbcad  1LIAXOM  ny6Jikamii  Ha  caiTi
https://gigabit.zp.ua/.
3.4. OnepaTop po3noyrHae HajaHHA [locayr AGOHeHTY micisi BUKOHAaHHS AGOHEHTOM YMOB
HazgaHH4 [locayr, nigkatodenHda KinneBoro o6iagHaHHA A6oHeHTa 10 06J1agHaHHA OnepaTopa,
HajlaHHA MepexeBUX iieHTUdikaTopiB AGoHeHTY (1. 3.1. ZloroBopy).
3.5. Onepatop Hagae A6oHeHTY [loc/yry 3a 4acoBOIO CXeMOI0: 11iJ10/J060BO, MPOTATOM CTPOKY Jii
nboro JloroBopy, BijIOBiIHO /10 apaMeTpiB 3aMoBJieHUX A6oHeHTOM [locyr.
3.6. AboHeHT 3aMoBJIs€ [locayry y nopsiaky, nepefoadyeHoMy MM JJoroBopom.
3.7. Oneparop 3ailcHOE 006Jik HagaHux [locayr Ta 3ailicHeHMX AGOHEHTOM OIJIAaT 3a TaKi
[Tocayru.
3.8. TexHiuHi xapakTepuctuku [locayr BiAnoBifjlal0Thb 3aMOBJeHUM AOOHEHTOM MapaMeTpaM
[Tocayr.
3.9. YM0BH, MOpSJIOK Ta CTPOKU NpUNMHEHHA HajAaHHA Ilocayr (okpemMux ix BHUJIB) Ta
BiJHOBJIEHHSA iX
Ha/JaHH$, 30KpeMa:
3.9.1. AGOHEHT Ma€ NMpaBO HA TUMYACOBe NMPUNKMHEeHHS HajlaHHsA OnepaTopoM [locayr Ha CTPOK,
BKa3aHUM y 3asiBi AOOHEHTAa, siKa NO0JJaEThCS BUKJIIOUHO 1IJIIXOM NIOJJaHHSA 3asiBKU Ha eJIEKTPOHY
nowty help@gigabit.zp.ua 4u 3a TesedpoHOM, aje He Gisiblie HiXK Ha 6 (1icTb) MicdauiB, Ha
mifcraBi 3asBM, HagaHoi OmepaTtopy, He misHime HiXX 3a 5 (M'dTb) po6o4yux JHIB 70
3al/laHOBaHOiI JlaTU THMM4YacoBOTO NpPUNMHEHHs1 HaJaHHsA Omnepatopom Ilocayr, a6o Take
THUMYacoBe IPUIIMHEHHS MOXKe OyTH 3/lilicHeHe paHillle y pa3i HAABHOCTI TeXHIYHOI MOXKJIMBOCTI
y OnepaTopa. ¥ 3adBi cJiJi BKa3aTH NPUUYMHY Ta GKAHUU CTPOK TUMYACOBOT'O MPUMHUHEHHS
HaZaHH4 [locayr. TuMyacoBe NpUNIMHEHHSA Ha/laHHA [TOCJAYT BUKOHYETBCA BUKJIOYHO 3 01 yrcia
MicsansA(6y/b-IKOI'0 HACTYIIHOTO 32 THUM, Y IKOMY NoZlaHa 3asiBa) [Ipu oMy, aboHeHTHa nJaTa
3a BKa3aHUU y 3adBi nepiosi HApaxOBYETbCA Ta CIJIAYYETbCA HA YMOBaX, 3a3HayeHUx Ha CauTi
Oneparopa.
3.9.2. OnepaTop Ma€ MpaBO TUMYacOBO NMPUNHUHUTH HaZaHHsA [locayr AGOHEHTY y 3B'A3Ky 3
3aboproBaHicTio A6oHeHTa Ha cyMy noHaf 0,01 rpH. 3a orpumani [locnyru a6o y 3B'sA3Ky i3
3aKiHYeHHAM KOWITIB 3a nepexmiadeHi [locayru. Hagauua [locayr BigHoBIOETECA OnepaTopoM
nicJis IOBHOT'O yCyHEeHHSI AGOHEHTOM MiJiCTaB /Jil TAMYAacOBOTO MpUNMHEHHS HajlaHHS [locayr.



3.9.3. OnepaTop Ma€ NpaBo NPUIHUHUTH, Y BCTAHOBJIEHOMY 3aKOHOJABCTBOM MOPAAKY, Ha/laHHS
[locnyr, saxkumo nportsiroM 10 (gecatu) aAHIB micas 3aboproBaHocTi AGOHeHTa Ta HOro
6/10KyBaHHS, He Ha/[IMILJIO MiTBEepAKEHHS PO KOro ONJaTy.

3.9.4. OnepaTop Ma€ NpaBo NPUNUHUTH HaZlaHHs [locayr AGOHEHTY Ha 4ac 3alJlaHOBAaHOTO
NpodiIaKTUYHOTO 06CIYrOoBYBaHHsA Mepexi (Mpo¢di/lakTUYHHUX, PpEMOHTHUX YU iHIIUX pPoO6iT)
nonepejHbO CIOBICTUBIIM Npo Ile AGOHeHTa LLISAXOM po3MimleHHs Ha Calti Omepartopa /
Ocobuctomy kabiHeTi A6oHeHTa BiAmoBigHOlI iHPopmarii, He MeHue Hik 3a 10 (gecATs)
po6oyux J[AHIB A0 MOYaTKy NpPOBeJeHHA Takux po6iT. CymapHUH 4Yac npodiJlaKTUYHOTO
006C/IyrOBYBaHHS He IOBUHEH NepeBULLYBaTU 24 (ABaAUATh YOTUPU) TOAUHU YIIPOLOBXK MicALA.
3.9.5. OnepaTop Mae npaBO NPUNUHUTH HaZaHHA [locayr AGOHEHTY y BUNAAKy MOPYIIEHHS
AGOHEeHTOM BHUMOT 3aKOHOJABCTBa W0A0 eKcmuayaTauii KiHieBoro o6JiafjHaHHS, B T.4. U
BUKOpUCTaHHAA A6oHeHTOM KiHLeBoro obsasHaHHA A HaZaHHA [locayr TpeTim ocobaMm, a
TaK0XX BHUSBJIEHHS (aKTiB HECaHKI[iOHOBAaHOTrO BTpydyaHHs AGOHeHTa B po6oTy Ta/abo
BUKOPHUCTAaHHA eJIEKTPOHHO KOMYHiKal[iiHUX Mepex ab0 TeXHiYHUX 3ac06iB OnepaTopa.

3.10. IMopspok i ctpoku iHpopmyBaHHs OnepaTopoM AGOHEHTa:

3.10.1. OnepaTtop iHpopMye AbGoHeHTa npo 3MiHy nepeJiiky [locayr ta Tapudis Ha Ilocayru
HIJISIXOM

po3MilleHHs BignoBigHoi iHpopmarii Ha CaiTi OnepaTopa / Ocob6ucToMy KabiHeTi AGoOHEHTa He
ni3Hinie Hi>k 3a 7 (ciM) KaJieHJapHUX JIHIB /10 BBeJeHHS TaKUX 3MiH Y Ji10.

3.10.2. OnepaTtop iHdopMye AGoHEeHTa MpPO NepepBH y POOOTI eJeKTPOHHO KOMYHiKal[iHHUX
NOCJIYT Mepex Ha 4ac

3aMJIaHOBAHOT0 NPOPIIaKTUYHOr0 0OCAYTrOBYBaHHS Mepexi LIJISAXOM pOo3MillleHHS BiZnoBiAHOI
indopMmauii Ha Cauti OnepaTopa / OcobucTomMy KabiHeTi AGoOHeHTa abo0 IIJISIXOM HamnpaBJeHHS
BiANOBiJHOTO cMC AGOHeHTy He MeHule Hik 3a 10 (gecATb) po6oOYMX AHIB [0 MOYATKY
NpOBeJIeHHS TaKUX POOIT.

3.10.3. Onepartop iHpopMye AGOHeHTa Npo aBapii Ha eJJeKTPOHHO KOMYHiKalliliHil Mepexi Ta
OpPIEHTOBHI CTPOKM BiJAHOBJEeHHA HaAaHHA [locayr wWIAXOM pO3MillleHHA BifNOBiAHOL
iHpopmauii Ha CalTi OnepaTtopa / OcobucTtoMy KabiHeTi A6oHeHTa npoTsArom 1 (ogHOT0) AHS 3
MOMeHTY, Kosu OnepaTopy CcTaJO BiJOMO NpO BUHHUKHEHHS aBapili Ha eJIeKTPOHHO
KOMYHIKal[iiHUX Mepexax abo 1o TesiepoHy y pa3i 3BepHeHHS AOOHEHTa.

3.10.4. OnepaTtop iHpopMye AOGOHEHTa MPO CKOPOYEHHS NepeJsiiKy abo NpUNUHEHHS HaJJaHHSA
[Tocnyr

BiZIIOBIAHO 10 3aKOHOJABCTBA, NPUIIMHEHHA AifJbHOCTI 3 HagaHHA [locayr BigmoBigHO 10
3aKOHO/IaBCTBA, BUMOTH 1110/10 MiZIK/II0UeHHs Ta BUKOopUcTaHHs KiHIleBoro 06/1aiHaHHS, YMOBU
OTpUMaHHsA abo TmpuNUHeHHs HaZaHHdA [locayr y BuNajgKy HaA3BUYAWHUX CUTYaIlil,
Ha/J;3BUYalHOTO Ta BOEHHOrO CTaHy Toulo, 30Hy HaZaHHA Omnepartopom Ilocayr, iHmy
iHpopManito mgxoM posMmiuleHHs BifgnoBifgHoI iHopmauii Ha CaiTi OnmepaTopa y CTpPOKH,
nepe/ibaueHi 3aKOHOJaBCTBOM.

3.11. OnepaTop po3rJisijia€ 3asiBU Ta CKapru AGOHeHTa HeBiJiKJ/1a/IHO, asie He Mi3Hile 15 AHIB Bij
JIHs iX OTpUMaHHS - Ti, Ki He MOTPebyTh AOAATKOBOTO BHBYEHHS, MPHU LIbOMY 3arajbHUMN
TepMiH poO3rJada4y 3BepHEHb He I[I0BMHEH I[epeBUILYyBaTH OJHOIO0 MicAud Big AHA IX
HaJX0/PKeHHS1 Bifi AGoHeHTa. BijoMocTi mpo KOHTaKTHI TesedoHH, MOIITOBI Ta eJeKTPOHHI
ajipecy, 3a SKMMU AOGOHEHT MOXKe 3BepHYTHCA 3 NUTaHb HaAaHHA [locayr mo OmepaTopa, a
Takox A0 HanioHasbHOI KoMicii 3 NUTaHb peryJsiloBaHHS 3B'A3Ky YKpaiHy, JlepkaBHol iHcHeKIil
3B'A3KY, 3a3HaveHi y ubomy JloroBopi Ta Ha CaitTi OnepaTtopa.

3.12. B npumimeHHi AGOHeHTA MOHTa)XHO-KabesibHi po60TH Mo I[ligK/a0UeHHI0 KiHI[eBOro
06Js1aIHAHHS MPOBOASATHLCS YIIOBHOBaXKeHUMU ocob6aMu OrnepaTopa y nonepeHbO BU3HAYUEHUU
JleHb.

3.13. BignoBigHo g0 ymoB JloroBopy OnepaTop 3a6e3neuye AGOHEHTY MiHiMaJibHy (HOpPMOBaHY)
IIBUAKICTh NepeAadi JaHuX AJs Nocayr goctyny Ao IHTepHeTy Ha piBHI 56 Kbit/c. ¥ [logaTkax
o JloroBopy, peksiaMHUX Ta iHdopMalilHUX MaTepiasax, Ha Beb6-calTi OmepaTopa TOILO



BKa3y€ETbCS MaKCHMaJibHasd IIBUJKICTb MepelaBaHHS Ta NpPUUMaHHS JaHUX JJis TOCJAYT
Joctyny Ao [HTepHeTy.

4.11IPABA TA OBOB’I3KH CTOPIH
4.1. OnepaTop Ma€ Npapo Ha:
4.1.1. TuMyacoBe NPUNMHEHHS y BCTAHOBJEHOMY NOPAAKY HajgaHHA [locayr AGoHeHTy y
3B'SI3KYy 3
3aboproBaHicTio A6oHeHTa Ha cyMy noHaz 0,01 rpH. 3a orpumani [locayru a6o y 3B'A3Ky i3
3aKiHYeHHSIM KOIUTIB 3a nepeamadeHi [locayry, abo npunuuuty HagaHHA [locayr y pasi, g9kigo
AGOHEHT He MoracvB 3a0OpProBaHiCTb y BCTAHOBJIEHUU BIiJNOBIAHO [0 3aKOHOZABCTBA CTPOK
nicJig BiANIpaBJIeHHs MOBiJOMJIEHHS PO KiHI|eBUH CTPOK OIJIATH.
4.1.2. CkopoueHHs nepeJsiiky abo npunvuHeHHs HagaHHsA [locayr AGOHEHTY y pasi mopylieHHs
HUM 11boro JloroBopy abo 3aKOHOAaBCTBA y cepi eJleKTPOHHO KOMYHiKaL[iHHUX MOCJIYT.
4.1.3. [lpunuHeHHA AigabHOCTI 3 HagaHHA [locayr BiANOBIAHO 0 3aKOHO/JaBCTBA.
4.1.4. He niagkatoueHHs Ta/abo BiAK/JOYeHHS MiJK/JII0YEHOrO [0 eJeKTPOHHO KOMYHiKaliHO1
Mepexi KinueBoro o6s1asHaHHA AGOHeHTa y pasi BiACYTHOCTI JOKYMeHTIB PO NiTBep KEHHS
Horo BiZiMOBiAHOCTI BUMOTaM HOPMaTUBHUX JOKYMEHTIB Y chepi eJIEKTPOHHO KOMYHiKal[iiHUX
NIOCJIYT, @ TAKOX B IHIIUX BUIA/IKaX, BU3HAYE€HUX 3aKOHOaBCTBOM.
4.1.5. llpoBeeHHA NpOPiTaKTUYHUX, PEMOHTHHUX YH iHIIHUX POOIT eJIeKTPOHHO KOMYHIiKallilHUX
MepeX Ta iHWOoro o6JyiajHaHHA, L0 BUKOPUCTOBYETbCA AJs HajAaHHA [locayr, 3 moBHUM abo
YaCTKOBMM OOMexXeHHsIM HaZaHHA [locayr mnomnepefHbO CHOBICTUBIIM Npo Le AGOHeHTa
misixoM po3MimeHHss Ha Cadti OmepaTopa BignoBigHoi iHdopManii, He MeHue Hix 3a 10
(mecsaTh) pob604YMX AHIB 0 MOYaTKy pobiT. CyMapHU# yac npodilaKTUYHOTO 06C/yroBYBaHHS
He MOBUHEH NepeBUIyBaTH 24 (ABaALUATb YOTHUPU) TOAMHHU YIPOJOBXK MicALIA.
4.1.6. 3MiHIOBaTU Ta BcTaHOBJOBAaTH Tapudu Ha omsaty A6oHeHTOM [locayr, po3MicTUBLIU
noBifioMyeHHA Npo e Ha CaiTi OnepaTopa, He mi3Hille Hix 3a 7 (ciM) KaJleHAapHUX JHIB 0 ix
3anpoBa/)KeHHS. Y BUMNAJKy HemoroJkeHHsi AGoHeHTa 3 HOBUMU Tapudamu BiH Mae mpaBo
JIOCTPOKOBO NPUIMHUTU Aito JloroBopy, NMUCbMOBO MollepeAuBIIM Npo Le Omnepartopa He
ni3Hinle Hixk 32 M'9Th AHIB /10 BBeZleHHS HOBUX TapudiB. Y Bunazky HeoTpuMaHHs OnepaTopom
y BKasaHi CTpPOKM MOBiJoMJIeHHS1 Mnpo BigMoBY BiA JloroBopy Bixg A6oHeHTa Tapudu
BBaXKAIOTbCA NPUHMHATUMHU A6GoHeHTOM. [I[punuHeHHsa aii JloroBopy 3a G6akaHHSAM AGOHeHTa
BiIOyBa€TbCA B OOYMOBJIEHI JaHUM NYHKTOM CTPOKH BHKJIIOUHO 3a HAsIBHOCTI NMOCUJIAaHHS B
NOBiZJOMJIEHHI PO MifcTaBy NpuNuHeHHs /loroBopy, a camMme HenoroxeHHs 3i 3MiHow Tapudis,
B IHIIMX BUMNAJKaX [il0OTb YMOBU Ta CTPOKU NpUNUHEHHA JloroBopy o6yMoBJeHi ctaTTero 7
nboro JloroBopy. 3mina TapudiB BifoyBaeTbcs 3 1-ro yucaa Micslis, HaCTYMHOTO 3a MicsAleM
po3MinleHHd noBigomieHHsA Ha CanTi OnepaTopa.
4.1.7. Y Bunaaky BuaABJeHHA OnepaTopoM HETUIIOBOIO HaBaHTAXXEHHA HA €JEeKTPOHHO
KOMYHiKaliiiHy Mepexy Omnepatopa (DoS-aTaku, BipycHi mporpamy, piskuil picT Tpadiky
AboHeHTa, MOHaJ Tpadik, nependbayeHUl o6paHUM AGOHeHTOM TapudHUM MJaHOM), sIKe
cnpuyrHeHe A6oHeHTOM, OnepaTop Ma€ NpaBo 0OMeEXUTH 06cAr Tpadiky abo HagaHHA [locayr
Jl0 3’siICyBaHHS1 00CTaBHMH TaKOTO HaBaHTaXKEHHSI.
4.1.8. TumMyacoBo NpUNUHATH HaJlaHHSA [locayr yacTkoBo (cepBicu mepejadi AaHUX TOIO) a60
NOBHICTIO Y BUlIa/|KaX:
(a) HecriaTu abo HecBoe€vyacHoi omsiaTh A6oHeHTOM [lociayr BiAnmoBifHO A0 OOpaHUX HUM
Tapudis uu
HasIBHOCTIi 3a60proBaHocTi A6OHeHTa 3a oTpuMaHi [lociyru - TUM4YacoBO MPUNIMHUTH Ha/laHHSA
[locnyr Ta/abo NpUNMHUTU HaZaHHA [locayr y pasi, akuwo nporsarom 10-tu AHIB micas
BiZiIpaB/IeHHA NOBiZJOMJIEHHS NP0 KiHLEBHMU CTPOK OIJIATU He HAJIMILIO MiTBEP/KEHHSA MPO
OIJIATY;
(6) BuUKOpHCTaHHS AOOHEHTOM Ha KOMepI[iiHIM OCHOBI ab6o y IHIIMK cHocib, HiX Ie
nepenb6aveHo JloroBopoM, Tapudamu ta/ab6o YMoBamy, cBoro KiHneBoro o6/iaiHaHHA B T.4. U
Juis HagaHHA [locayr TpeTiM ocob6am Touio;




(B) HecaHKI[iOHOBAaHOr0 BTpy4YaHHS1 AGOHeHTa B po6OTy Ta/abo BUKOPUCTAHHSI Mepexi abo
TeXHiYHUX 3ac06iB OnepaTopa;

(r) oTpuMaHHS NMCbMOBOI 3afBU YM YCHOTO 3BepHEHHS AGOHEHTa;

() npoBeneHHs OnepaToOpoOM PEMOHTHHUX YU NPOPiIaKTUUHUX POOIT;

(e) BcraHOBJIeHHS $AaKTYy po3CcUJIaHHS AGOHEHTOM CIlaMy.

(€) nopyuieHHss AGOHEHTOM BHMOT 3aKOHO/IaBCTBA 1110710 eKcryaTalii KiHiieBoro 06/1aiHaHHS.
(>k) BUHHMKHEHHSI CTUXiHHOrO JiMXa, HaA3BHU4YaWHOI cUTyallii, BBeJeHHS HaJA3BHYAWHOrO YU
BOEHHOTO CTaHy BiAOBIJHO [0 3aKOHOJABCTBA, a TAKOX y IHIIMX BUIIaZKaxX BCTAHOBJIEHUX
3aKOHOZAaBCTBOM Ykpainu. Hajanus Ilocayr Moxke OyTH BiZjHOBJIEHO MicJ/isl IOBHOTO YCYHEHHS
AGOHEHTOM MiACTaB [/l TAMYAaCcOBOr0 NPUIIUHEHHS.

4.1.9. Y BUmNajAKy HelleH3ypHOro/o6pa3uBoro TesepOHHOTO abo 0OCOOGHCTOro CHiJIKyBaHHS
AboHeHTa 3 npefcTraBHMKaMu OnepaTopa, OCTaHHI MalTh NPaBO 3[iMCHIOBATU CIIiJIKYyBaHHSA 3
TakMM AGOHEHTOM BUKJ/IIOYHO yepe3 OcobuCcTHUM KabiHeT.

4.1.10. ¥ BUnajKy HnpocTpoyeHHs AOGOHEHTOM 3[iMCHEHHS OIJIaTH 3TiAHO Lboro /Jlorosopy,
No4YMHaw4u 3 4 (4eTBepToro) Micausa OnepaTop Ma€ NpaBO HapaxyBaTH LIOMICAYHY MJATy 3a
«opeHay nopTy» (migTpuMka 3'eaHaHHA KiHleBoro o6/1aiHaHHSA AGOHEHTA 3 KOMYHiKallitHUM
o6sagHaHHAM Omepartopa). BapTicTh mociyru «opeH/jia mopTy» BCTAaHOBJIIOETbCA OnepaTopom
Ta po3MillleHa Ha oro Beb6-cauTi.

4.1.11. ¥ BumajKy npocTpoyeHHsI AOGOHEHTOM 3/ilicCHeHHs omaaTu 3a /loroBop mpoTsarom 6
(mectu) wMicauiB OnepaTop Mae npaBo NpUNMHUATU HajgaHHA [locayr(y Tomy uucai y
aBTOMAaTU4YHOMY PeXHUMi).

4.1.13. 3ailicHIOBaTU KOHBEPIeHIil0 MepPEX BiAOBIHO /0 3aKOHO/1aBCTBA;

4.1.14. BigksawouyaTd Ha mnifgcrtaBi pimeHHss cyay KiHieBe o06Ji1alHAaHHS, SIKIO BOHO
BUKOPHUCTOBYETBCS

AGOHEHTOM /[iJI1 BYMHEHHS NpPOTUNpPaBHUX Jik abo [il, 10 3arpoxywTb IiHTepecaMm
HallioHaJ/JIbHOI 6e31eKH;

4.1.15. Peastizangito iHIIMX MpaB BiZiMOBiHO 10 3aKOHO/IABCTBA.

4.2. OnepaTop 3060B’A3aHUN:

4.2.1. llonepeaxaTyu AGOHEHTa NMPO CKOPOYEHHS NepeJsiiky abo npunvMHeHHs HajaHHA [locayr,
Bigk/toueHHs ix KiHlleBoro o6JsiafjHaHHA y BUNIa/|Kax i opsAAKy, nepeabayeHrx UM JloroBopom
Ta 3aKOHOJABCTBOM.

4.2.2. He 3pilicHIOBaTM HeCaHKI[iOHOBaHe BTpPYy4YaHHs B po60OTy Ta/ab0 BUKOPHUCTAHHSA
eJIEKTPOHHO KOMYHIiKal[ilHUX Mepexx AGOHEHTa;

4.2.3. 3abesmnevyyBaTHM NpaBUJbHICTb 3acTocyBaHHs TapudiB Ha I[locayru Ta cBo€vacHe
iHpopMyBaHHS

AGoHeHTa Npo iX 3MiHy.

4.2.4. HapaBatu [locayru y cTpoky, nepejibadeHi uuM /loroBopoM Ta 3aKOHOJaBCTBOM.

4.2.5. HanpaBiATM YNOBHOBaXKeHHWX OCi6 3a 3BepHeHHSIM AOOHeHTa [Jisd BUSABJEHHS Ta
YCYHEHHS] TOUIKOJXeHb abOOHEHTCbKOI JIiHii, BHKOHAHHA IHIIKMX poOOIT 3a HasABHOCTI
HapsAy/nocBifdeHHs 3 POTOKAPTKOIO, CKPIlJIEHOT0 MeYaTKo, i3 3060B'13aHHAM NpeJ'aBASATH
nocBigYeHHs ADOHEHTY.

4.2.6. BxxuBaTH BiAiOBi/IHO /10 3aKOHOJABCTBA 3aX0/iB i3 3a0e3MevyeHHs TAEMHHUII iH$opMallii,
10 Nepe/laETbCsl eJIeKTPOHHO KOMYHIKallilHUMHM MepexaMu, KOHQiJleHLilHOCTI iHpopMaii
npo A6oneHTa Ta [locsyry, ki BiH OTpyMaB 41 3aMOBJISIB.

4.2.7. lnpopmyBaTH AGOHEHTA PO CTPOK, MPY HACTaHHI IKOr0 MOXKe 6yTH MPUNUHEHO HaJJaHHS
NOCAYTr, Ha $KIi He HapaxOBYETbCS IIOMicA4YHAa IJaTa i $fKi NOTpPebylTb MOCTIHHOTO
BUKOPUCTAHHS PECYPCiB eJIEKTPOHHO KOMYHiKal[iHHUX MepeX, AKIO0 AGOHEHT He KOPHUCTYBaBCA
nuMmu [locayramu.

4.2.8. HapaBatu Ilociyru 3a BCTaHOBJIEHMMM 3HAaYeHHSMM NOKAa3HHUKIB AKOCTI BiAOBIAHO [0
HOPMaTUBHUX JOKYMEeHTIB y cdepi eJleKTPOHHO KOMYHiKalLiMHHUX NOCAyrd (3rifHo Hakasy
Apminictpaunii ICC33I Ykpaiuu Bixg 28.12.2012p. Ne 803, 3apeectpoBaHoro B MiHwocTi Ykpainu




21.01.2013p. Ne 135/22667), uboro /loroBopy, YMOB 3 Jjofep>kaHHAM BUMor [IpaBus HaZlaHHA
Ta OTPUMAaHHS eJIEKTPOHHO KOMYHIKaL[inHUX MOCIYTH.

4.2.9. Onepatop 3000B'A3aHUIM YCyBaTH MOULIKOJKEHHS BJIACHOI €JIEKTPOHHO KOMYHiKaL|iltHOl
Mepexi MnpordaroMm pA06u (24 roAuH) 3 MOMEHTY IMOJaHHA AOOHEHTOM 3afBKHU W10J0
NOLIKO/XKEHHS eJIEKTPOHHO KOMYHIiKallikHOI Mepexi.

4.2.10. O6bMexxyBaTH Ha mifcTaBi pilieHHA cyny poctyn AGOHeHTa [0 pecypciB, yepe3 sKi
3/1iIHCHIOETHCS PO3MOBCIOPKEHHS AUTAY0I opHOrpadii.

4.2.11. 3ab6e3neyuT AGOHEHTY WIBHUJKICTb NepeJaBaHHS Ta NPUHMaHHA JAaHUX, BU3HAYeHY
JloroBopoM; 3abe3Ne4YuTH CIOCTepeXXeHHS 3a (QYHKLIOHYBaHHSAM TeXHIYHUX 3acobiB Ta
MOXJIMBICTD BiZICTEXXEeHHH 3HaYeHb NI0Ka3HUKIB AKkocTi [Tocayr.

4.2.12. HapgaBatu BuuepnHy iHdopmaniro npo Tapudu Ha nocayrd Ta 3abes3nedyyBaTu
MPaBUJIBHICTB IX

3acToCyBaHHA Nij yac Tapudikalii, po3paxyHKy nJaTexiB 3a HaZaHi [locayru.

4.2.13. BuxopuctoByBaTH cepTU(diIKOBaHi Ha BiANOBIAHICTL BUMOraM HOPMAaTUBHHUX
JIOKYMeHTIB y cdepi eJIeKTpOHHO KOMYHIiKallilHi MOC/JyT aBTOMAaTU30BaHi CUCTEMH PO3PaxyHKIB
3a [locayru.

4.2.14. He po3n0BCIO/>)KYBaTH CIIaM.

4.2.15. ITnbopMyBaTu AGOHEHTa MpPO PeMOHTHI po6oTH Ha Mepexi OnepaTopa, a TakoX iHIIi
BUIAJIKU

nepepBu y poboti Mepexi OnepaTtopa Ta OpieHTOBHi CTpOKHU BiiHOBJIeHHSl HafaHHA [locayr y
NOPAAKY, BCTaHOBJIeHOMY IyHKTOM 50 [IpaBu..

4.2.16. YcyBaTtu nomkomxeHHa Mepexi OnepaTopa Ta BifHOBJIOBATH focTyn A0 [locayr 3rigHo
3

BCTAHOBJIEHHMH 3HAUYEHHSMU MOKA3HUKIB SIKOCTiI B CTPOKH, BU3HA4Y€EHi Jlep:KaBHOW CIYKO010
creliaJibHOTO 3B'A3Ky Ta 3aXUCTy iHQopMalil YKkpaiHu.

4.2.17. 3abe3nevyyBaTH 3a NUCbMOBUM 3BepHEHHSIM AGOHEHTAa CKOPOUYEHHS MepeJsiiky Nocayr (3a
HasIBHOCTI TE€XHIYHOI MOX/IMBOCTI 06J1aZlHaHHA);

4.2.18. Y pasi BusBJyieHHs1 (aKTy nopylieHHs1 AOOHEHTOM BUMOT HiiyHKTIB 2-5, 5-1, 13 i 14
nyHKTY 36 [IpaBus cklajaTh aKT Npo NMOPYLIEHHA NPaBUJI HAa/laHHA | OTPUMaHHSA eJIEKTPOHHO
KOMYHIKal[iiHUX MOCJyr 3a BCTaHOBJeHOW OmnepaTopoM ¢GOpMOIO, 11O CKJIAJAETbCS HUM Y
NUCbMOBOMY Ta/ab0 eJleKTPOHHOMY BUIJIAJAI i NiAMMCYETbCS YNOBHOBAKEHHMMH 0COO6AMU
OnepaTopa, B KOMY 3a3HauyalTbCsd GaKTH4YHI OGCTaBMHM BUYMHEHHS MNOpPYIIEHHS, JaTa Ta
niJicCTaBU AJ11 CKOPOUeHHs Ta/abo NpUNMHEHHS HaJJaHHS eJIeKTPOHHO KOMYHIiKal[ilHUX NOCJIYT,
1o nepeaodaveni [IpaBusaMu Ta iHIIKMMU aKTaMU 3aKOHOZABCTBA. [IpoTAroM cTpoKy m030BHOI
JAaBHOCTI Ha 3alMT BIANOBIAHUX Jep>XKaBHUX OpPraHiB BUJABAaTH KOIIK aKTa y NanepoBOMY
Ta/abo eJIleKTPOHHOMY BUIJISAAI ab0 Ha 3anuT AOOHEHTa - BUTAr 3 aKTa y YacTHHI, 110
CTOCYETbCS MOTO.

4.2.19. Hectw iH11i 060B'I3KH BiZIIOBiHO /10 3aKOHOAaBCTBA.

4.3. AGOHEHT Ma€ NpaBo Ha:

4.3.1. loctpokoBe po3ipBaHHA Liboro /loroBopy 3a yMoBH mnonepexeHHsA OnepaTopa He MeHILI
HiX 3a 7 (ciM) KaJleHJJapHUX JHIB /0 TaKOro po3ipBaHHA. Y pasi K10 Ha MOMEHT pO3ipBaHHSA
JloroBopy AGOHEHT KOPHUCTYETbCA o06siafHaHHAM Onepartopa, To y TepMiH 30 (TpUALATH)
KaJleHJJapHUX [AHIiB AOGOHEHT IMOBHMHEH INOBEPHYTU TaKe O0O6JaJlHAHHSA YU CIJIATUTH HOro
BapTicThb (HallMeHYBaHHS Ta BapTiCTb BKa3aHi y 3asBi Ipo NpueAHaHHS).

4.3.2. Hecniaty a6GoHeHTHOI MJIaTM 3a BeCb Yac IMOLIKO/PKeHHs (aBapii) eJsIeKTPOHHO
KOMYHIKaL[IMHUX Mepex, L0 Npu3Beso [0 NPpUIIMHEHHA HaJaHHA [locayr, y pasi nopyueHHs
OnepaTopoM KOHTPOJIbHUX TEPMiHiB YCyHEHHS »KIMOIIKO/KeHb (aBapii), 1[0 BUHUKJIM He 3 BUHU
A6oHeHTA.

4.3.3. CBo€4yacHe OTpUMaHHA 3aMoBJieHUX [locyr BcTaHOBJIEHOT AKOCTI.

4.3.4. OtpumanHsa Big Onepartopa BigoMocTed mnpo oTpuMaHi Ilocayru y mnopsaxy,
BCTAaHOBJIEHOMY 3aKOHO/aBCTBOM.




4.3.5. ObmexxeHHs1 OnepaTopoM focTtyny AGoHeHTa 10 okpeMux BUAiB [locayr Ha miacTaBi loro
3adBU Ta TEXHIYHUX MOXKJIUBOCTer OniepaTopa y BCTAaHOBJIEHOMY NMOPAJKY.

4.3.6. CamocrTiliHy 3MiHy TapudHoro nsiany HagaHHA [locayr.

4.3.7. lloBepHeHHaA OmnepaTopoM HEBUKOPUCTAHOI YAaCTHHM KOWITIB y pasi BigMOBU Bij
nonepesHbO

omsiayeHux Ilocnyr, 3amoBieHUX 3a UM /JloroBOpOM, y BUNaJIKax i B MOPAAKY, BU3HAYEHUX
3aKOHO/IaBCTBOM.

4.3.8. BiglukojyBaHHs 30UTKIB, 3amo/[isHUX YyHAC/JAiJOK HEBUKOHAHHS YK HEHAJIEXKHOI0
BUKOHaHHA OnepaTopoM 000B'sI3KiB, nepebadyeHUX UM /loroBOpoM ab0 3aKOHOJaBCTBOM.
4.3.9. BigmoBy Big [locayr y nopsaKy, BCTaHOBJIEHOMY LIUM /[0OTOBOpPOM.

4.3.10. [lepeodpopmienns Jloropopy Ha iM'st 04HOTO 3 UJIeHiB CBOEI CiM'l BiiMOBIJHO [10 OPSAJKY,
BCTAQHOBJIEHOI'0 3aKOHOJaBCTBOM.

4.3.11. Ockap>xeHHA HennpaBoOMipHUX il OnepaTopa 3riiHO i3 3aKOHOJABCTBOM.

4.3.12. Ha pep»kaBHUM 3axUCT CBOIX NpaB, BiibHUM foctyn Ao [locayr, 6e3neky [locayr Ta Ha
3aXUCT

NepCoOHaIbHUX JaHUX, iHIOoI iHpopmalii 3 06MexeHUM JJOCTYNIOM Yy MOPS/IKY, BCTAHOBJIEHOMY
3aKOHO/IaBCTBOM.

4.3.13. Ha npunuHeHHs OnepaTtopoMm HazaHHA [lociyr, AKi BOHU He 3aMOBJISIJIA, Y TOMY YMCJII
PO3CUJIaHHA eJIEKTPOHHUX TEKCTOBUX, MYyJIbTUME/IMHUX Ta rOJIOCOBUX MOBiJOMJIEHb, CIaMy Ta
Ma€ NpaBo BiAMOBUTHCA Bif oniaTu [locayr, gKi BiH He 3aMOBJIAB.

4.3.14. Ha BinbHUH BUOIip 100 ckopoyeHHs nepeJiky [locayr OnepaTopoM y pa3i 3akiHYeHHS
KOLUTiB Ha 0COG0BOMY paxyHKy AGOHeHTa abo A0CATHEHHS BU3HAueHOl JJOrOBOPOM CyMHU (3a
HasIBHOCTI T€XHIYHOI MOXJIKMBOCTI y OniepaTopa).

4.3.15. Peantizanito iHIIMX MpaB BiZiMOBiHO 10 3aKOHO/ABCTBA.

4.4. AGOHeHT 3060B’A3aHUM:

4.4.1. CnirayyBaTtu 3aMoBJieHi [locayru y po3smipax, nopsfKy Ta B CTPOKH, BCTAHOBJIEHI LUM
JloroBopoM Ta BiZIIOBiHO /10 3aKOHOLAaBCTBA.

4.4.2. TloBigomnaTn y Mica4yHUK cTpok OnepaTtopa mpo 3MiHy OOOB'I3KOBHX PEKBI3UTIB,
nepeznb6ayeHux y Jloropopi.

4.4.3. He ponyckaTu BukopuctaHHs KiHueBoro o6/1aiHaHHSA A/ BAMHEHHS] IPOTUIIPABHUX il
abo fiif, 1moO cynepe4yaTb IiHTepecaM HallioHa/JbHOI 0e3MeKd, OOOPOHM Ta OXOPOHU
NpaBOMOPALAKY.

4.4.4. He ponyckaTd BUKOPUCTAaHHS Ha KoMepliHHiK ocHOBi KiHumeBoro o6siagHaHHA Ta
abOHEeHTCbKUX JIiHiH /11 HaZlaHHS eJIEKTPOHHO KOMYHiKallilHUX OC/AYT TPeTiM 0cobaM.

4.4.5. YTpuMyBaTH y cripaBHOMYy cTaHi KiHleBe o6JiafiHaHHA Ta abOHEHTCHKI JiHiI B Mexax
IPUBATHOIO XXUTJI0BOT0 OYAUHKY, KBApTUPH, IPUMIllleHHs, IPpUCcaJUOHOI JiITHKYU AGOHEHTa.
4.4.6. TloBijoMaATH, ¥ TOMY YWCII NUCbMOBO, Ha 3anuT Onepartopa npo tun KiHnesoro
06Js1alHaHHS, 1[0 BUKOPUCTOBYETHCA JJis1 oTpuMaHH4 [locayr.

4.4.7. TepMiHOBO MNOBiJOMJATU NpO OyAb-Ki 360i abo moripiieHHs SKOCTi B poOOTi, 3a
TesiepOHOM,

3a3HayeHUx B cTaTTi 9 nporo Jlorosopy.

4.4.8. HagaBaTu BignoBigHo f0 3akoHy Ykpainu "[Ipo 3aXyCT mepcoHaIbHUX JAHUX' 3roJly Ha
06pOo6Ky NepCcoHa/IbHUX JJaHUX, HE0OXiIHY /15 YKJIaAeHHA JloroBopy Ta HaZjlaHH [locayr.

4.49. 3abe3neyuTH YMNOBHOBaXXEHUM MNpeAcTaBHUKaM OnepaTopa BiJIbBHUKA [JAOCTyO [0
eJIEKTPOHHO KOMYHiKaliiHOI Mepexi Ta abOHEHTCbKOMY BiJrajJy>KeHHIO 3 MeTOow iX
0OCTeXXeHHs], PEMOHTY Ta TEXHIYHOro OOCJyroByBaHHSl Micjsl HaJlaHHS NpeACTaBHUKAMHU
Oneparopa BiAIOBIAHOIO MOCBiYEHHH.

4.4.10. He 3pilicHI0OBaTH MoOJiepHi3allito Ta/abo nporpamyBaHHs KiHlleBoro o6JiafiHaHHS, SIKe
MoOxKe BIUIMHYTUM Ha Tapuodikauiro Ilocayr B Mepexi Onepartopa ab6o Ha ¢yHKI[iOHyBaHHS
MepexxeBoro obsasHaHHa Onepartopa.

4.4.11. CaMoOCTiiHO BXXMBAaTH BCiX HEOOXiHUX 3axoZiB 11040 6e3nedyHOCTi iHdopMmalii, ska
nepenaeTbcd yepes [HTepHeT.




4.4.12. He 3pilicHIOBaTH AiH, sKi NIpsAMO He 3a60pOHEHI yMoBaMHu 1iboro /loroBopy, ajie MOXYyThb
oyTH

KBaslipiKkoBaHi Ik BTpy4aHHs B Mepexy OnepaTopa.

4.4.13. CBO€YaCHO OHOBJIOBAaTHM AaHTHUBIPYCHI NporpaMMd 3 MeTOX 3axXMCTy BJIACHOIO
KOMIT'I0Tepa.

4.4.14. He BUKOpPUCTOBYBAaTH MepexeBi ifieHTHUdikaTopu TpeTix ocib, He anbcudikyBaTH
MepexeBi

ifeHTUIKaTOPH, HE BUKOPUCTOBYBATH HeiCHYI0Ul MepeXeBi ileHTUpiKaToOpH, He 3aMOBJISITH Ta
He MPONOHYBAaTH PO3CUJIAHHA CHaMy, He pO3CUJaTH CHaM, He 3[iMCHIOBAaTU Ta He CHPUATHU
3JliNCHEHHIO OyJb-IKUX [Aid, {Ki 3aBakaloTb po6O0Ti iHmWMX aboHeHTiB Ta I[locayr a6o
HOpMa/JIbHOMY QYHKIiOHyBaHHIO 06JiafHaHHa OnepaTopa.

4.4.15. He menue Hixk 1 pa3 Ha 5 gHiB BigBigyBaTu caut Onepatopa https://gigabit.zp.ua/ Ta
Ocobuctuil kabiHeT A6oHeHTa Ha CailTi Omepartopa [/ O3HaWOMJIEHHA 3 NyOJiiKalifiMu
OnepaTopa BiJHOCHO HOBUX NOCJIYT Ta TapU}iB, 3MiH Y Ail0YKX OCAyrax Ta Tapudax.

4.4,16. A6oHeHT 3000B’sI3aHHMM CaMOCTIMHO KOHTpPOJIIOBAaTH BCTaHOBJieHe Ha KiHieBomy
06J1aJHaHHi

nporpaMHe 3abe3nedyeHHs (aHTUBipycH, GaepBOJIM Ta iHIIE) [/l HEAOMYILLEHHS 0OMeXXeHHS
Joctyny o cauty Onepartopa Ta y Oco6ucTUi KabiHeT AGOHeHTa. Y BUNAJAKYy HeOOXiJHOCTI
AGOHEeHT 3000B’sI3aHMH BHECTHU BKas3aHi CaWTH B CIIMCOK BUKJIIOUEHHS [JiI BCTaHOBJIEHOTO
IporpaMHoOro 3abe3neyeHHs.

4.4.17. He ponyckaTu Ai{, 110 MOXXYTb NepeLIKO/KaTU 6e3NeuHiil ekcruyaTalii eJleKTPOHHO
KOMYHIKal[iInHUX MepeX, MiATPUMII LiJICHOCTI Ta B3a€EMOJAIl TaKHUX Mepex, 3axXUCTy ix
iHbopManiliHOI  6e3MeKH, eJIeKTPOMArHiTHOI CyMiCHOCTI  pajiioe/IeKTPOHHUX  3acobiB,
YCKJIQJHIOBATH YU YHEMOXKJIUBJIOBATH HafaHHA [locayr iHIIMM AGOHeHTaM Ta He 3/jiNCHIOBAaTH
HECaHKI[IOHOBAHOI'0 BTPY4YaHHS B po60Ty Ta/ab0 BUKOPUCTAHHS €JIEKTPOHHO KOMYHIKal[iiHUX
Mepex.

4.4.18. Hagatu OnepaTtopoBi focToBipHY iHopMalito, He0OXiiHY [i/1s yKJIaieHHsA JloroBopy.
4.4.19. J[loTpuMyBaTUCA IHCTpPyKLi¥, mnpaBua (nopsjky) KopuctyBaHHs KiHneBum
06J/1aJJHAaHHAM.

4.4.20. YTpuMyBaTH abOHEHTCbKY JIiHil0 B MeXaX NPHUBATHOTO KU TJIOBOI0 OyJUHKY, KBAPTUPH,
NpUMIilleHHS, TpUcagrbHol AinsgHKY | KiHleBe 06J1aZjHaHHSA y CIPABHOMY CTaHi.

4.4.21. Hectu iH11i 060B'I3KH BiIIOBiJHO 10 3aKOHOAABCTBA.

5.IHU (TAPU®H) HA ITIOCJIYTU TA TIOPAJOK PO3PAXYHKIB
5.1. Hapgauns locayr 3aificHioeTbcss Ha yMoBax 100% nepeionsiaTty 3a Po3paxyHKoBUH mepiof,
AKa
3[IMCHIOETbC He MeHII Hik 3a 5 (n'aTh) pobo4yux JAHIB A0 Mo4YaTKy BiJNOBigHOrO
Po3paxyHkoBoro nepiofly BHalioHa/IbHIM BasoTi 3rigHo TapudiB OnepaTtopa 3aTBepAKeHHX
3TiJHO i3 3aKOHO/IaBCTBOM.
5.2. Y pasi HeBUKOPHUCTaHHSI KOLITIB y MOBHOMY 06cs3i npoTsiroM Po3paxyHKoBoOro mnepioay
BOHU
NIepeHOoCATbCA Ha HACTYNIHUM Po3paxyHKOBHM Nepioz.
5.3. Baprictb 3Minu Tapudy omnadyyeTbcsi B po3Mipi BcTaHOBJeHoMy OmnepaTopoM 3riJjHO
Tapudis, siki po3miueni Ha Caiti OnepaTtopa.
5.4. ABaHCOBI maTexi, 110 HaJiNIIK Bify AGOHEHTa, BUTPAYAKOThCS HAa MOKPUTTS L[OMiCIYHUX
BUTpAT 3rifHO 06paHoro AboHeHToM TapudHoro niany.
5.6. CTopoHHM AiliiM 3roy, 1o A6oHeHT 3/iMicHIo€e oniaTy [locayr 3rigHo Tapudy, o6paHoro 3
nepeJiKy IKMM BCTaHOBJIeHHM OnepaTopoM Ta po3MileHni Ha Cauti Onepartopa.
5.5. Onnarta 3/iMCHIOETbCA NepepaxyBaHHSM KOUITIiB Ha MOTOYHUM paxyHok OmepaTopa Ha
migcrasi
pekBi3uTiB 1poro JloroBopy Ta/abo 3 BUKOPUCTAHHSM AOGOHEHTOM QOPMHM paxyHKy, L0
MicTuTbcad Ha CalTi Onmepatopa 4d Oy/[b-IKMM iHIIMM JOCTYIMHHUM CHOCOO0OM BifMOBiHO /0
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3aKOHO/J,AaBCTBA Ta NpU HAsABHOCTI y OnepaTopa Takoi MOXJIMBOCTI. Bci niaTexi B paMKax 1jboro
JloroBopy 3AiHMCHIOIOTbCS AOGOHEHTOM 3 OOOB’SI3KOBUM IOCHUJIAHHSIM Ha HOMEpP 0COOG0BOro
paxyHKy i 3a3HayeHHsM Ipi3BUILa, iM'fl, 10-6aTbKOBI AGOHEHTa Ta HOMePY 0COO0BOIr0 PaxyHKY
AboHeHTa HagaHoro OnepaTopoM, 1110 HEOOXiHO A/ MOBHOI ifeHTUdiKallii AGOHeHTa.

5.6. 3MeH11eHHS AOOHEHTOM OIJIATH He 3/[iHCHIOEThCSA A/ BUIIA/KiB, 1[0 nepebaveHi m. 4.1.5,
a TakoX /JJig BHUIAJKIB KOPOTKOYACHUX IepepB TpPUBaJICTIO MeHule J06u. TuMyacose
npunuHeHHd HazaHHA [locayr He 3BiIbHAE AGOHEHTA Bif 000B’A3KY IX OIJIAaTH BIANOBIAHO 10
JloroBopy Ta /1it04Mx Ha MOMeHT oniaTu Tapudis Ta YMOB.

5.7. ¥ BuNajKy NpocTpoyeHHA AOOHEHTOM 3JIMCHEeHHA OIJIaT 3TigHO nboro JloroBopy
OnepaTop Ma€ NpaBo NPU3YNMHUTHU HaJAHHA NOCAYT AOOHEHTY 10 IOBHOI CIIJIATH BUCTABJIEHUX
paxyHKiB, NUCbMOBO (eJIeKTPOHHOK MoLITOW, iHPopMyBaHHA B OcobuctoMy KabiHeTi)
CNOBICTUBIIY AGOHEHTA y CTPOKH Ilepe/i6adyeHi 3aKOHOLABCTBOM.

5.8. Ilicsig morameHHss AGOHEHTOM 3a60proBaHoCTi 3 oniaTH [locyr, HalaHHA AKUX TUMYacOBO
npunuHeHo, OmepaTop NpPOTArOM JABOX pPo60OYMX J[AHIB Micjas NorauleHHs 3aboproBaHOCTI
BigHOB/IOE HagaHHsA [locayr, BUCYyHYBIIM, 32 HAsIBHOCTI TeXHi4YHOI HeO6XiITHOCTi, BUMOTY, 110
CTOCYETBbCSA MOBTOPHOTO MiJAK/II0YEeHHS.

5.9. HeBukopuctanHs [lociyr AGOHEHTOM He MOXe OYTH MificTaBow AJid ix HecmiaTu. Koy,
AKi HaAiimuv Bif, AOGOHEHTa, BUTpPAYalOTbCd HA MNOKPUTTS IIOMICAYHHUX BHUTpPAT 3TiJHO
obpaHoro A6oHeHToM TapudHOro njaHy 3a NOBHUN Micsillb, HE3aJE€XKHO BiJl JaTH NOMOBHEHHS
paxyHKy Ta He3aJIeXXHO BiJi TOrO 44 KopucTyBaBcs AOGoHeHT Ilociyramu, okpiM BUINAJKY,
nepeznb6avyeHoro nyHktoMm 3.9.1. /loroBopy.

5.10. O6saik ob6cary cnokuTux mnocayr (Tpadika) 3AiMCHIOETbCS 3a [JOMOMOro 3acobiB
Oneparopa.

Ykaapawouu nei JloroBip, AGOHEHT BU3HAE, 110 BiH 3rojieH BM3HABaTH K ILiJIKOM BipHi gaHi
OnepaTtopa wWoAO0 06CATY CHOXUTHUX mNocaAyr. CTOPOHM [JOMOBMWJIMCh, IO 3aCTOCyBaHHA
AGOHEHTOM BJIaCHUX 3aC06iB 006J1iKy 006cAriB oTprMaHuX [locayr He BigbyBaTUMeThCS.

5.11. [IpoTSiroM CTPOKY MO30BHOI JaBHOCTI mic/is npunvMHeHHs JAii JloroBopy, a6o BiAMOBU BiJ,
nepeaniadenoi Ilocayru 3a /[loroBopoM, OmnepaTop, 3a NUCbMOBOK BHUMOrol AOGOHEHT3,
NOBUHEH NOBEPHYTH HEBUKOPUCTAHI KOLITU MOINepeJHbO CIljlaueHi AGOHEHTOM. Y BUMAJKy
HasABHOCTI 3ab6oproBaHocTi A6oHeHTa nepes OmnepaTopoM IMOBEpPHEHHIO MiJJIATA€E 3aJMLIOK
BKa3aHMUX KOLUTIB Mic/f MOrameHHd 3a00pProBaHOCTI Ta IHIIMX TPOLIOBUX 3000B’A3aHb, W10
MOXYTb OyTH NepejbayeHi AoMoBaeHOCTSIMU CTopiH. OnepaTop MOBUHEH MOBEPHYTH BKa3aHi
KOIUTH y CTPOK, 1110 He nepeBuinye 30 KajJeHAapHUX JHIB 3 MOMEHTY OTPUMaHHA IMCbMOBOIO
3BepHeHHS AGOHEHTa.

5.12. 3a yac, npoTsarom sikoro [locayru He HaJlaBaJuCh 3 BUHM AGOHEHTA, MJaTa 3a HaJlaHHSA
[Tocayr

HapaXxOBYETbCS B IOBHOMY 006Cs3i.

5.13. Ilopsagok noBepHeHHsI AGOHEHTY KOIUTIB y pa3i HeHaZaHHA [locayr, y pasi BiAMOBU Bij
nomnepeHbo onynavyeHux [locayr, HaganH4 [locayr HeHasexkHOI iKOCTi abo HagaHHA [locayr, ki
AGOHEHT He 3aMOBJISIB, Ta B iHIIKUX BUINA/IKaX, BU3HAYEHUX 3aKOHO/JaBCTBOM PETYJIOIThCSA LIUM
JloroBopoM Ta IlpaBuiaMyu HaZlaHHA 1 OTPHMMaHHSA €JEeKTPOHHO KOMYHIKal[iiHOI NOCJIYTH,
3aTBep KeHMMH noctaHoBow Kab6iHeTy MiHicTpiB Ykpainu Big 11.04.2012 poky Ne 295 (a6o
IHIIMM HOpPMAaTHMBHUM aKTOM, NPUMHATUM MiCAd yK/IaJeHHs Lboro JloroBopy Ha 3aMiHy
3raganux [IpaBuin).

6. BIAIOBIAAJIBHICTDb CTOPIH
6.1. 3a HeBUKOHaHHS (HeHaJie)kHe BHKOHAHHSI) 3000B’s13aHb, BCTAHOBJIEHUX UM [lOTOBOpOM,
Ctoponu
HeCyTb BiJIIOBIZIaJIbHICTB BiAIOBIZHO 0 3aKOHOAABCTBA YKpaiHU, 30KpeMa NyHKTIB 37 Ta 40
[IpaBuJ, Ta BUMOT, BCTAHOBJIEHUX JJOMOBJI€HOCTAMU CTOPIH.



6.2. BignmoBijanbHicTh 3a mnpaBWibHe miAkatoyeHHs  KiHneBoro o6sajHaHHA — Ta
HaJlaroJKyBaHHs HeOOXiJHOTO MporpaMHoro 3abe3nedyeHHs 3i CTOpOHU AOOHeHTa NpH
CaMOCTiMHOMY MifK/II0UeHHi Hece AGOHEHT.

6.3. OnepaTop BifNOBiJa€e 3a 30UTKH, AKUX 3a3HA€E AOOHEHT y pe3y/bTaTi HEHaJIeXKHOTO
BUKOHAHHA

OnepaTopoM 060B’s13KiB 3a /loroBOpOM, fIKILLO JJOKYMEHTAJbHO Jl0BeJleHi NpsMi BUHHI [Jil abo
6e3xisanbHicTh camoro OnepaTtopa. BifmkoayBaHHA 3aBAaHUX AGOHEHTY GaKTUYHUX 30UTKIB,
MOpaJ/IbHOI IIKOJAH, BTPAQY€HOI HUM BUIOJU 4Yepe3 HeHa/lekHe BUKOHAaHHA OnepaTopoM yMOB
JloroBopy BUPILIYETHCA B CYLOBOMY NOPALKY.

6.4. OnepaTtop He Hece BiJNOBiJa/bHICTb Nepes; AGOHEHTOM 3a HeHaJlaHHA abo HeHaJiexKHe
HajaHH4A [locayr y pasi:

- BUKopucTaHHA A6GoHeHTOM KiHLeBoro o6JsiafjHaHHd, fKe He BIiJNOBiZae BHUMOraMm
3aKOHO/ZAaBCTBa, €

HecyMicHUM 3 Mepexer OnepaTopa, abo NOpylIeHHS BHMOTI IHCTPYKLid BHUPOOHUKA 3
BUKOpuUcTaHHA KiHlleBoro o6/1aiHaHHSA;

- HECaHKIIiIOHOBAaHOI'0 BTPYYaHHs Yy POOOTy Mepe, MOIIKO/JKeHHS ab0HEeHTCbKOI MPOBOJKHY,
JIiHii a6o

KiHneBoro o06/1afHaHHS, BUKpPaJeHHS €JIeKTPOHHO KOMYHIKallilHOro o6JafilHaHHA 4HU
MNOLIKO/XKEeHHS TPETIMU 0coOaMU JIiHIMHUX Ta CTAaHLIKHUX CIIOPY/;

-aBapiMHOro BifiK/IIOUEHHS €JIEKTPOHHO KOMYHiKaliiHOro obJsiagHaHHsa OnepaTopa Bij Mmepexi
eJIEKTPO>KUBJIEHHS, sIKa 3HaXO0JWUThCA y 30HI BiAnoBiAa/ibHOCTI TpeThoi cTopoHu (O6JieHepro,
KEK, OCBb To1110) 4epe3 aBapito, BisiJioBi BijK/II0OUEHHS eJIeKTpOoeHeprii Tolo.

- HacTaHHa (opc-MaKOPHUX O6CTAaBUH (0OCTaBUH HelepebOpHOI CuJM), NepeAbayeHUX 1.2
cT.14-1 3Y «IIpo TOproBo-npoMHCJIOBI aJaTH B YKpaiHi»;

- BUHU AGOHeHTa BCTaHOBJeHOI /loroBopoM ab0 3aKOHOJaBCTBOM.

6.5. ¥ pa3i BUSIBJIEHHS MOLUIKO/PKEHHS Mepexi, 110 cTasocs 3 BUHM AGOHEHTa Ta 3aB/aHHA
30UTKIB 3 HOro BHWHM, BUTpPATH AOGOHEHTa, TMOB’A3aHi 3 YCYHEHHSM MOIIKO/PKEHHS],
BiAIIKOAOBYIOTbCA AGOHEHTOM. PaKT MOLIKOKEHHSI Mepexi 3 BUHU AOOHeHTa 0pOPMIISEThCS
aKTOM y /[BOX [pPUMIpHUKAX, KOXHHUM i3 HAKUX MiJOUCYETbCA YINOBHOBAXXEHUMU
npeactaBHukaMu CTopiH. Y pasi BifMoBu AGOHeHTa BiJi MiZjIMCaHHS aKTa BiH NiJNUCYETbCA He
MEeHIl fK /iBOMa npejcTraBHUKaMu OnepaTopa.

6.6. Y BUIIa/IKy HEMOXXJIMBOCTI BUKOHAHHSA 30060B’s13aHb 3a /lorOBOpPOM BHACJIi/IOK BUHUKHEHHS
Oyb-IKMX O00CTaBWH, Ha/J3BUYaWHMUX ab0 HEBiABOPOTHUX 3a JAaHUX yMOB moAid (dopc-
Ma)KOPHUX 0O6CTAaBUH, 06CTaBUH HelepebopHOI CUJIN), BK/IIOYAIOYH, aJle He 0OMEXYIUUCh TUMH,
mo nepexnb6aveHi n.2 cr.14-1 3Y «IIpo ToproBo- mMpoMMC/IOBI HajaTh B YKpaiHi» (Hagani -
«obctaBuHU Popc-Maxopy»), CTOpOHU 3BIJIBHAKOTBHCA Bij, BiANOBiJa/lbHOCTI 32 4aCTKOBE YU
NOBHE HEBMKOHAHHS 3000B’s13aHb 3a JloroBopoM.

6.7. CTOpOHHU pO3B’SI3YI0OTb BCi MOXJ/IMBI CHipHI NMTaHHSA MiXK HUMU LIJISIXOM IIeperoBopiB Ta 3a
B3aEMHHUM IOTOJP)KEHHSAM.

6.8. Y pasi, fKI[0 Ha yac 3BEpHEHHS /10 CyAy OyAb-sikoio i3 CTOpiH, HU>KUYeHaBe/leHe He Oy/e
CyllepeuyuTH 3aKOHOJABCTBY, TO OyJie 3aCTOCOBYBAaTUCSl [JOTOBipHA MiACYy[HICTb, a caMme: y
BUIA/IKy HeJOCATHEeHHs 3rogu Mixk CTopoHaMmu, cnip nepefaeTbcs 6yAb-skoro 3i CTopiH Ha
BUpIllIeHHA [10 CYZy 3a Micue3Haxo/pkeHHAM OnepaTtopa.

7. CTPOK JIi JOTOBOPY, BHECEHHS 3MIH TA IPUITUMHEHHA MOTO AIi
7.1. lew JloroBip € 10rOBOpOM MpPUEAHAHHSA Ta Ny6JAi4YHO JOBOAUTHCA J10 BijoMa BCiXx AGOHEHTIB
HIJISXOM HMoro po3MmiuieHHs Ha CanTi OnepaTopa.
7.2. Ctpok paii uboro /loroBopy MNOYMHAETbCS 3 MOMEHTY YKJajleHHA (JaTh AKuenty
AboHeHTOM) 11bOTO JloroBOpy Ta Jji€ NpOTAroM 365 KaJleHJapHUX JHiB.
7.3. Y BUnNajKy, gkio »xoJHa 3 CTopiH He npoiHpopmye iHIy CTOPOHY NMPO MPUMHMHEHHS I[OTO
JloroBopy He MeHUI Hix 32 14 (YOTUPHAALUSATH) KaJeHAAPHUX JHIB 10 AATH 3aKiHUEHHS CTPOKY



Jii uboro JloroBopy, Zis1 uboro JloroBopy NpoJioBKYETbCS Ha KOXHi HacTynHi 365 kasieHjapHUX
JHIB Ha TUX CAaMUX YMOBax.

7.4. OnepaTtop MOXe B OJHOCTOPOHHBOMY IOPAAKY BHOCUTHU 3MiHM B LeHn /Jlorosip, ki
onpuaoaHOIOTbCA Ha Calti Onmepatopa He MeHII HiX 3a 7 (ciM) KajleHJapHUX JHIB [0
BBEeJI€HHS B [Iil0 TAKKUX 3MiH.

7.5. ko AGOHEeHT He 3rojieH 3 BHeceHUMHU OmnepaTopoM 3MiHaMmu B 1ied JloroBip, AGOHEHT
NIOBHHEH

NpUNMHUTU oTpuMaHHA [locayr, nucbMoBO nonepeauBiin npo ue Onepartopa. Akio AGOHEHT
no 3akiHdyeHHI0 10 (gecsaTH) LeHHOro CTPOKY 3 MOMeHTy onpuitogHeHHs Ha Cauti OnepaTopa
iHpopMalii npo BHeceHHs 3MiH 10 Bboro /loroBopy npoZioB:Ky€e KopucTyBaTUCh [locayramuy, e
03Hauae, 110 AGOHEHT 3TrO/ieH i3 BHECEHMMHU 3MiHaMH B 1ieil Jlorosip.

7.6. AOOHEHT MO>Ke B OJHOCTOPOHHBbOMY NOPSAZKY po3ipBaTu 1jei /loroBip 3a yMOBH BiACYTHOCTI
3aboproBaHocTi nepesa OnepaTopoM, NMCbMOBO MOBigoMuBIIKM OnepaTopa He MeHII Hix 3a 7
(ciM) KasleHAapHUX AHIB [10 AaTU po3ipBaHHA Lboro Jlorosopy.

7.7. OnepaTop MOXe B OJHOCTOPOHHbBOMY MNOPAAKY po3ipBaTu Lei /Jlorosip, HaziciaBuu
NACbMOBeE

noBijomneHHss AGOHeHTy He MeHII HiX 3a 20 (gBaAuATb) KaJleHAApHUX JHIB [0 JaTH
po3ipBaHHA Lboro /loroBopy Ha aZipecy, 3a3HaueHy AOOHEHTOM NpPH YKJIaJZleHi nboro /lorosopy.
7.8. Onepatop Moe B OJHOCTOPOHHbOMY MOPSAJAKY po3ipBaTH Leu /Jlorosip y pasi He cnJjaTu
[Tocnyr

A6oHeHTOM NpoOTAroM 9 (AeB'saTH) MicALiB.

7.9. Y Bumaaky po3ipBaHHA uboro JloroBopy AOOHEHTY NOBEPTAETbCA Y MOPAAKY,
nepefbadeHoMy uuMm JloroBopoMm Ta [lpaBusiaMy, 3a/IMIIOK HEBUKOPUCTAHUX KOLITIB, KpiM
BMIIA/IKiB 3a3Ha4yeHUX y LiboMy /lorosopi.

7.10. Y pasi nopyieHHss AGOHeEHTOM yMOB 1jboro /JloroBopy Ta/abo 3aKOHOJAaBCTBa YKpaiHH,
OnepaTop Moxe 6e3 nonepeKeHHs B 0JHOCTOPOHHbOMY MOPSAIKY po3ipBaTH 1iei Jlorosip.
7.11. Leit JloroBip JOCTPOKOBO NMPUIHUHSE Jil0 NPUNHWHEHHA AisabHOCTI OnepaTtopa y cdepi
eJIEKTPOHHO KOMVHIKal[iiHUX nocuayr, npo wmwo OmnepaTop He MeHUI HiXK 3a TpU Micdni [0
npunuHeHHsa Aii JloroBopy mnoBigomsisie AOOHEHTAa ULJISIXOM pO3MillleHHs BiJnmoBigHOI
indopmMmauii Ha CaiTi OnepaTtopa.

8. 0COBJINBI YMOBHA
8.1. CTopoHM 3000B's13yI0ThCSAl 3a0€3MeYUTH aKTYaIbHICTb | KOHQIieHiHICTh BCiei iHpopManii
3a UM JloroBopoM, BKJIHOYAKO4YU aTpUOyTH aBTOPU30BAHOIO JOCTYMy, OaHKIBCbKi PeKBi3UTH,
azpecu CTopiH i iH1Ui ZjaHi, KpiM BUNIaAKiB nepes6ayeHUX YUHHUM 3aKOHO/JaBCTBOM YKpaiHHU.
8.2. YksapeHHaM uporo JloroBopy AGOHEHT 3acCBiuyE, 1[0 BiH 03HaHOMJIEHHMH 3 yMOBaMU L|bOT0
JloroBopy Ta HOpMaMU 3aKOHO/IaBCTBa y cpepi eJIeKTPOHHO KOMYHiKalliliHi mocayry, 30Kkpema:
3akoH Ykpainu «[Ipo enektpoHHi KoMmyHikauii», [loctranoBa Kabinety MinicTpiB Ykpainu «IIpo
3aTBep/>keHHA [IpaBUsl HaJlaHHA Ta OTPUMAHHA €JIEKTPOHHO KOMYHIKALliMHUX MOCJAYI»,
PimenHss HauioHasbHOI KoMicii, mo 3/iliCHIOE Jiep>kaBHe peryJyioBaHHA y cdepi 3B'A3Ky Ta
inpopmaTtuzauii «IIpo 3aTBepaxeHHs: OCHOBHUX BUMOT /10 AOTOBOPY NP0 HAJIaHHS eJIEKTPOHHO
KOMYHIKalilHI NOC/AyTru», AKi po3MileHi Ha cauTi Onepartopa.
8.3. BU3HaHHSA HeJliHCHUM OKpeMHUX MOJI0KEHD 11bOro JoroBopy He TATHe 3a C06010 HeJiUCHICTD
Bcboro /JloroBopy. ¥ TakoMy Bumajky /JloroBip NpoJoBXyeE AiATH 6e3 ypaxyBaHHA HeJiMCHUX
10J10’keHb, 2 CTOPOHHU BHOCSTh HeObXiAHI 3MiHU [0 yMOB LiboTO JloroBopy.
8.4. Ykuagenusam uporo JloroBopy AGOHeHT BifgmnoBifHO A0 3akoHy YkpaiHu «IIpo 3axuct
NepCoOHaIbHUX JaHUX» Hazae 3roay OmepaTopy Ha 0OpOOKYy HOro mepcoHalbHUX JaHUX 3
MeTOl0 3abe3MeyeHHs peasisallii UBIIbHUX, TOCMOAAPChKUX, MOJATKOBUX Ta iHIIUX BiJHOCUH y
chepi 3AiliCHEHHS TOCNOAAPCHKOI [iIIBHOCTI 3 HaJaHHSA eJIEKTPOHHO KOMYHIiKal[ilHUX Ta
IHIIMX MOCJAYT, AKI peryarorTbcad LIUBIIBHUM KoAeKcoM YKpaiHu, ['ocnofapCbKuM KOLEKCOM
Ykpainy, [logaTkoBUM KoJeKcOM YKpaiHu, 3akOHOM YKpaiHu «IIpo esleKTpOHHI KOMyHiKaLii»,



3akoHoM Ykpainu «IIpo 6yxranTepcbkuil 06Jik Ta ¢piHAaHCOBY 3BiTHICTh B YKpaiHi» Ta iHIIUM
3aKOHOaBCTBOM YKpaiHy, CtatyroMm Oneparopa.

8.5. Y BcboMy iHLIOMY, He BperyJboBaHOMY B I1boMy JloroBopi, CTOpOHU KepyHTbC YUHHUM
3aKOHOJABCTBOM YKpaiHU.
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