MYBJIIYHUHA 10TOBIP (OPEPTA)
PO HAJIAHHA EJIEKTPOHHO KOMYHIKALIMHUX MTOCJAYT

YkpaiHa, m.3anopixka Pepaxkuia Big 01.01.2022p.

dizuyHa ocoba-nignpuemenps 'pumuH Poman BanenTuHoBuY (Hazasi - Omepartop), sika
HaJIe2KHUM 4YMHOM 3apeecTpoBaHa BiAINOBIAHO [0 3aKOHOZABCTBA YKpalHM, BKJKOYEHa [0
PeecTpy onepaTopiB Ta npoBalepiB TesiekoMyHikalii 3a N27179 Ta fii€e Ha mifcTaBi Aep>kaBHOL
peectpauii: garta 3anucy: 27.04.2006, Homep 3anucy: 21030000000022608, kepyrwo4ucs cT. 633
[uBiIbHOTO KOJZleKCYy YKpaiHM, NMPONOHYE HeoOMeXeHOMy KoJy ¢i3uyHuX oci6 (Hagani -
«AGOHEHT»), AKi 3BEepHYTbCA y BCTaHOBJEHOMY LUM JloroBopoM mnopszaky fo Omepatopa,
ykaactu neu Ilybsiunuid porosip (odepTy) npo HafaHHA eJEKTPOHHUX KOMYHiKaliMHMUX
nocayr (Hagaui - «/lorosip»), BignoBigHo f0 3akoHy YkpaiHu «IIpo eseKTpOHHI KOMyHiKalii»,
3akoHy YkpaiHu «Ilpo 3axucT npaB crnoxuBauiB», JuBisibHOro Ta ['ocrnoaapcbKOro KozAekciB
Ykpainy, [IpaBus HajaHHSA Ta OTPUMaHHS €JIEKTPOHHUX KOMYHIKalilMHUX nocayr (Hajani -
«[IpaBuna»), OCHOBHMX BUMOT [0 JOTOBOPY PO HaJaHHA eJIeKTPOHHO KOMYHiKallilHUX MOCJYT,
{HIIKMX yMOB i IpaBUJI Ta HOPMAaTUBHO-NIPAaBOBUX aKTiB, 110 pe IJIaMeHTYIOTh JislJIbHICTb Y chepi
eJIEKTPOHHO KOMYyHIiKal[iIHHUX NOCJIYT, HA HACTyITHUX YMOBaXx.

TepMiHl/I, IO BUKOPHUCTOBYHOTbLCA Y IbOMY ﬂOI‘OBOpi MAKTb HACTYIITHE 3HAYECHHA:

Ily6oniyna odepra - nponosunisa Onepatopa (BukyajeHa Ha Caiti Onepartopa),
aJipecoBaHa HeBU3HAYe€HOMY Ko0J1y Ppi3UUHUX 0Cib, yKJIACTH [Or0Bip HA BU3HAYEHUX YMOBaX.

JloroBip - n0roBip Npo HaJaHHA eJeKTPOHHO KOMYHIKaLliMHUX IIOCAYT, YKJaJeHUH
Mk OnepaTopoM Ta AOGOHeHTOM Ha yMoBax Ily6siiyHoi odepTu B MOMeHT AKLeNTy
AGoHeHTOM il yMOB.

Aknent - mnoBHe Ta 0e3yMOBHe, 0Oe33acTepekHe NPUUHATTA AOGOHEHTOM YMOB
[ly6siunoi opepTu Ta [IpaBu.
[lopsanok AKuenTy BU3HAaYeHUH cTaTTelo 2 11boro /lorosopy.

AGOHEeHT - CNOXWBay eJIeKTPOHHO KOMYHIiKaLiMHUX [IOCJAYr, 10 OTPUMYE Taki
eJIEKTPOHHO KOMYHIKalliliHi IOCJAyrM Ha yMoBax Lboro /loroBopy, sIKUM INepenbayaeThbCs
NiKJIOYEeHHS [0 eJIEKTPOHHOI KOMyHikauiiHoi Mepexi KiHneBoro o6sajHaHHS, L0
nepebyBa€ y 10ro BJIAaCHOCTI a60 KOPUCTYBaHHI.

OnepaTop-cy6'eKT rocrnoaproBaHHs, IKMW Ma€ MpaBO Ha 3/liiCHEHHS [isJIbHOCTI y
chepi eeKTPOHHO KOMYHiKal[iiHUX NOCAYr i3 NpaBOM Ha TeXHi4He 0O6C/AyroByBaHHS Ta
eKCIlJyaTalilo eJIeKTPOHHOI KoMyHikaninHol Mepexi. TOB «[losnzen JlaHc» BHUCTynae
OneparopoM 3a UM /loroBopom.

KiHneBe 06/1afHAaHHA - BCTaHOBJIeHe y AGOHeHTa 006J1afHaHHA (MapLIpyTHU3aTOpP,
KOMI'IOTep TOLI0), HeobOxifiHe A1 oTpuMaHHA [locayru Ta nmpusHadeHe JJisd 3’€AHAHHS 3
IYHKTOM 3aKiHYeHHS eJIeKTPOHHOI KOMYHiKaliiHOI Mepexi 3 MeTo1o 3a6e3neyeHHs JAOCTYIy
Jl0 eJIeKTPOHHO KOMYHiKalilHuxX nocayr 3 poctyny a0 IntepHer. KiHneBe o6s1ajHaHHS
AGoHeHTa TNOBMHHO MaTU BHUJAHUKW B YCTAaHOBJEHOMY TMOpPSJKY [JOKYMEHT Mpo
NiITBEp/A>KEHHS BiZMOBIJHOCTI BMMOraM HOpPMAaTHBHUX JOKYMEHTIB y cdepi eseKTPOHHO
KOMYHIKal[ilHUX NOCAyr Ta/abo BUKOPUCTAHHS paAio4acTOTHOTO pecypcy Ta OyTH
BKJIDUEHUM JI0 TNepesiKy TexXHIYHUX 3ac06iB, 1[0 MOXYTb 3aCTOCOBYBATHUCS B €JIEKTPOHHO
KOMYHIKaliliHii Mepexi, abo PeecTpy pazioesieKTpOHHUX 3ac00iB Ta BUIPOMiHIOBaJbHUX
IPUCTPOIB, L0 MOXYTb 3aCTOCOBYBAaTHUCh HA TEPUTOPIl YKpaiHHU.

MepexeBuil igeHTudikaTop - iHAUBiAyasbHUNW Habip uudp Ta/abo CHUMBOJIIB,
npucBoeHur KiHneBoMy o6siagHaHHIO AOOHEHTa B €JIeKTPOHHIM KOMYHIiKalLlilHId Mepexi



/IHTepHeTI.

JloriH — yHikanbHUN andaBiTHO-UMPPOBUKA HabIp CUMBOJIIB, 10 ieHTUQIKYE
KOPUCTyBada KOMII'IOTEpPHOI Mepexi I pa3oM i3 napoJjieM BUKOPUCTOBYETBHCS OllepaliiHO0
CUCTEMOI0 JJIs HaJaHHA MOMy J03BOJYy Ha 3'€JHAaHHA 3 KOMI'IOTEPHOI CHUCTEMOK0 Ta
BU3HAYeHHS HMOro mnpas JOCTyINy [0 pecypciB Mepexi. JIoriH Mae 6yTU yHiIKaJIbHUM B MeXax
JAaHOI CUCTEMH.

IP - agpeca AGOHeHTa - AuHaMiuHa [P-agpeca AGOHeHTa, 1110 BUKOPHUCTOBYETLCS AJis
nepefaBaHHs JaHUX AOGOHEHTOM 4Yepe3 eJIEKTPOHHY KOMYHiKaliiHy Mepexxy OnepaTopa.
AboHeHT Moxe 3aMoBUTH y Onepatopa jojaTkoBy mnocayry “CratudHa IP-agpeca” (3a
HasIBHOCTI TEXHIYHOI MOXJIMBOCTI ), iKa HaJA€EThCA BiZiMoBigHO 10 oro Tapudis.

Caut Onepartopa - odiniliHa Be6-cTopinka OnepaTopa B I[HTepHeT, ika 3HaXOAUTbCSA
3a azpecoto https://gigabit.zp.ua/ Ta € 0CHOBHUM Ji>kepesioM iHpopMyBaHHS AOOHEHTIB.

Oco6ucTii KaGiHeT — amnapaTHO-MPOrpaMHUM KOMIJIEKC, BXiJi Ha SKHH
34ilicHI0ETBCS Yyepe3 CaillT OmepaTopa, KOPUCTYIOUYUCh SIKUM, AGOHEHT MOXKe CaMOCTiHHO
3MiHOBaTH TapudHi nianu Ta napametpu [locayru, oTpumyBaTH iHopMaliito 1040 06CATiB
HagaHux [locayr Ta camocTtiiHO 3aMoBJATH [locayru.

Tapuduuit mian a6o TapuduHuit maker a6o Tapud - cykynHicTb Npomnosuuii,
3anponoHoBaHUX AGoHeHTY OmnepaTopoM, L[0A0 BapTOCTi, yMOB Ta 0OCATy HaJaHHS MEBHUX
[Tocayr;

E/leKTpoHHa KOMyHiKalliiHa Mepexxa (Mepexa)- KOMILJIEKC TeXHIYHHUX 3acobiB
eJIeKTDOHHUX KOMYHIKallil Ta cHnopyj, NpU3HAa4eHUX [l HaJaHHA eJIEKTPOHHHUX
KOMYHIKal[iHHUX IOCJIYT.

Iliazka04eHHA (BIAK/II0YEHHSA) KiHIEBOro 06/1alHAaHHS - 3'€JHaHHA (BiJA'€AHAHHA)
KiHneBoro o6JiafjHaHHsA ab60 abOHEHTCbKOro BBOAY A0 (BiJl) eJ€eKTPOHHO KOMYHiKalilHOI
Mepexi.

EnekTpoHHa KoMyHiKaniiiHa mocayra (gaai Ilocayra) - mOpoAyKT JisiIbHOCTI
OnepaTopa, clipsiMOBaHUM Ha 33/]0BOJIEHHSI IOTpe6 AGOHEHTa y AOCTYIi 0 Mepexi [HTepHeT,
yepe3 eJIeKTPOHHI KOMYHIKaLiMHI Mepexi, KpiM NOCJAYyr 3 peJaKLilMHUM KOHTPOJIEM 3MiCTy
iHpopMauii, 10 nepeaeThCs 3a ONOMOTOI0 eJIeKTPOHHUX KOMYHIKaLiHHUX Mepex i MOC/IyT.

Ilocnyra gocryny no Mepexi IHTepHeT - e/leKTpOHHA KOMYHIKaliliHa OCJAyra, L10
3abe3mnedye JOCTyn [0 Mepexi [HTEpHET i MOMXJIMBICTb JIOTIYHOTO 3'€HAHHSA 3 KiHLEBUMH
TOYKaMM Mepexi [HTepHeT He3aJieXXHO BiJ, TEXHOJIOTI], 110 3aCTOCOBYETHCA B €JIEKTPOHHIN
KOMYHIKalilHii Mepexi, i KiHI|eBOro (TepMiHa/IbHOT0) 06J1a/lHAHHS, 1110 BUKOPUCTOBYETHCS;

INTERNET a6o0 IHTepHeT - BcecBiTHS iHopMaljiiHa cucTeMa 3arajbHOro JJoCTyny, a
caMe - CyKYNHICTb eJIeKTPOHHO KOMYHIKallilHUX MepeX Ta 3aco0biB [/ HaKONUYeHHS,
00po6KHM, 30epiraHHsa Ta Nepe/laBaHHA JaHUX, IKa JIOTIYHO 3B’si3aHa rJ106aJbHUM aipeCHUM
OpocTOpoM Ta 06a3yeTbcl Ha I[HTepHET-MPOTOKOJI, BU3HAYEHOMY MDXKXHApPOAHUMU
CTaHJapTaMH.

3asgBa Npo NpUEAHAHHA - JOKYMEHT y NMUCbMOBOMY BUTIJIAAI, SKUH MiAMUCYETbCA
AboHeHTOM ofpa3y miciasa niakaodyeHHs OnepatopoM KiHueBoro o6JsiasjHaHHS AGOHEHTA 10
obsagHaHHA OnepaTopa, MiCTUTh B cObOi 0060B’I3KOBI peKBi3UTU AOGOHEHTa, JjaTy Ta aApecy
nikitoyeHHsa (HagaHH:A) [locayr Ta ocHOBHI TexHiuHi XapakTepuctuku [locayr.

Po3paxyHkoBu# nepioz - nepios, npotsirom sikoro CTOpoHH 3/1iliCHIOI0OTb BUKOHAHHS
nboro /JloroBopy. fKuio iHllle He BH3HAuYeHe YMOBaMU KOHKpeTHOro TapudHoro makery,
pPO3paxyHKOBUH Mepiof, MOYMHAETHCA 3 MePIIOro yuciaa notodyHoro Micsausg B 00 rogun 00
xBUJIMH 00 cekyH/i Ta 3aKiHUYETbCS OCTAHHbLOT'O YMCJIA MOTOYHOro Micsusd B 23 roguH 59
XBUJIMH 59 ceKkyHA. Y BUNAJKY, AKIO AGOHEHT 3aMOBUB nocayry micjas 00 rogud 00 xBUJIUH
00 cekyHA meplIOro 4McJa MOTOYHOIrO MicsAlUd, TOAI pO3pPaXyHKOBUHW Iepios MOYUHAETHCA 3
MOMEHTY MiJKJII0YeHHS NOCJAYTU U 3aKiHYYETbCA OCTAaHHbOI'O YMCJa MOTOYHOTO MicAud B 23
roguH 59 XBUJIUH 59 CeKyH/I.


https://gigabit.zp.ua/
https://zakon.rada.gov.ua/laws/show/1089-20?find=1&text=%D0%BC%D0%B5%D1%80%D0%B5%D0%B6%D0%B0#w1_8
https://zakon.rada.gov.ua/laws/show/1089-20?find=1&text=%D0%BF%D0%BE%D1%81%D0%BB%D1%83%D0%B3%D0%B0#w1_3
https://zakon.rada.gov.ua/laws/show/1089-20?find=1&text=%D0%BF%D0%BE%D1%81%D0%BB%D1%83%D0%B3%D0%B0#w1_10
https://zakon.rada.gov.ua/laws/show/1089-20?find=1&text=%D0%BF%D0%BE%D1%81%D0%BB%D1%83%D0%B3%D0%B0#w1_11

I[IyHKT 3aKiHYeHHS eJIeKTPOHHO KOMYHiKalliliHOI Mepexi - Micue cTUKy (3'€HaHHS)
eJIEKTPOHHO KOMYHiKalinHO1 Mepexi Ta KiHLieBoro o61afjHaHHS.

Micue HagaHHs [locyr - KOHKpeTHO BU3HaueHa AGOHEHTOM aJipeca, 3a IKOI0 BiH Gakae
OTPUMYBAaTH eJIeKTPOHHO KOMYHIKaliliHi IOC/IYT Ta fKa 0COOUCTO BU3HAYAETHCA AOOHEHTOM y
3adaBi npo npueaHaHHA A0 Jlorosopy.

MAC-agpeca - yHiKaJbHUH ieHTUQIKAaTOp MepexeBOro MnpuUCTpord AOGOHeHTa
(MepexkeBa KapTa, iHILIMKA NPUCTPin).

1. IPEAMET AOIrOBOPY
1.1. OmnepaTop 3000B’sI3yeTbC HajaBaTh AOOHEHTY Ha IJIaTHIM OCHOBI €JIeKTPOHHO
KOMYHIKaILilHI IOCJIYTH 3
BUKOPHCTAHHSAM BIiANOBIAHUX CTaHAApPTIB i TexHoJsiorik (Hagasi - Ilocayru) BigmoBigHO A0
obpaHux A6oHeHTOM TapudiB a6o TapupHuxX maaHIB i3 4yuciaa ycraHoBjaeHUx OnepaTopoM
(Hagani - Tapudu), a AGOHEHT KOPUCTYETHCS i CBOEYACHO OIJIAYYE iX BapTiCTh BiANOBiAHO 10
nboro JloroBopy, TapudiB, YMOB HaJlaHHSl eJIEKTPOHHO KOMYyHikalilHuX nocayr Onepartopa
(Hagasai - YMOBHM), iHIIMX YMOB i IpaBUJ Ta HOPMAaTUBHO-NPAaBOBUX aKTiB, 1[0 PerJiaMeHTyThb
JiSIIbHICTD y cdepi es1leKTPOHHO KOMYHiKauiiHuX nocayr. HaganHs [locayr noynHaeTbes micas
NOBHOI CrjlaTu AOGOHEHTOM OIJIaTU 3a Nepwind Po3paxyHkoBUM Mepioj 11040 3aMOBJIEHUX
[Tocnyr mpu nifKJO4YeHHI [0 eJIeKTPOHHO KOMYyHikauiiHol Mepexi Onepatopa (Hajani -
Meperka) BiiMOBiIHO [0 JIit0UMX HA MOMEHT mifiKkytoueHHs Tapudis.
1.2. Ilocayru 3a M JloroBOpoM HaJlal0ThCA 1[iJI0A060BO CiM AHIB HA THX/I€Hb, KIIO iHIlIE He
BU3HA4Y€HO JIOMOBJIEHICTIO Mi>k CTOpOHaMH.
1.3. Bumoru go gkocti [locayr no aaHomy JloroBopy BH3HA4YalOThbCAd K Taki, IKi NOBUHHI
BigmoBigaTu
3BMYalHUMM BUMOraM, fKi Nnpej’siBAATbCA 40 Takux llociyr, 3araJlbHUM KpUTEpPiM SIKOCTI.
TexHiyHi XapaKTepUCTUKU Ta mapaMeTpu (OCHOBHI NMOKa3HUKH), 110 BUKOPUCTOBYIOTbCA AJIs
HajaHH4A [locayr 3a /loroBopoM BCTaHOBJIEHI B YMoBax Ta 3adABi PO NpUELHAHHS.
1.4. ®akTuyHe oTpuMaHHA AGOHEHTOM MeBHOI [loc/nyru Ta KOpUCTYBaHHS HEW O3HAYag, 1110
Taka [lociyra 6ysna 3aMoBjieHa AGOHEHTOM 3 ypaxyBaHHSIM, B T.4. NOJIOKEHb HEeBiJl'EMHUX
yacTuH /lorosopy.
1.5. TumuyacoBe mNpUNHUHEHHA YW iHIIe oOMexxeHHsa OmnepaTopoM B HafgaHHiI [locayr
JOIYCKA€ETbCA B NOPAAKY, BCTAHOBJIEHOMY YUHHUM 3aKOHOAABCTBOM YKpaiHu Ta /loroBopoM.
1.6. [locnyru Hazar0Thcss AOOHEHTY 3a a/lpecolo, 3a3Ha4eHOo0 y 3asBi PO MPUEAHAHHSA 10 bOTO

Jorosopy.

2. MIOPAAOK YKJIAJEHHA AOTOBOPY
2.1. Lleit JloroBip yk/a1aJa€eTbcs MIAXOM AKLenTy (npuesHaHHs) AGoHeHTa /10 1boro JloroBopy
HAaCTYIIHUM YUHOM:
2.1.1. AboHeHTH, fAKi panimle oTpumyBasu [locayru Big OmnepaTopa Ha miAcTaBi AOTOBOpY
(my6uiivHOrO y iHIIIN pejakuii Yd yKJIaZleHOro MMCbMOBO), NIPUEAHYIOThHCS 10 Ijboro /loroBopy
uisixoM omsiatu [locayr Onepatopa Ta/ab0 ULISXOM MPOAOBXKeHHS KopucTyBaHHs [locayramu
Onepatopa. Takumu paisMH AGOHEHT TaKOX MiJTBEP/)KYE aKTyaJbHICTb HaJlaHOI paHille
Onepartopy iHdopmaliii npo ce6e.
2.1.2. AGoHeHTH, IKi BIlepllle 3BepTaloThcs 3a HajaHHAM [locayr go OnepaTopa, IpUESHYIOTHCS
o nporo JloroBopy wuIAXOM HaJaHHA OnepaTopy 3amoBHEHOI Ta MiAnucaHoi 3asgBU MPO
npuefHaHHa A0 uboro JloroBopy, sfika miciasa ii oTpuMaHHs OmnepaTopoM CTa€ HeBiJ €MHOIO
YacTUHOI 1bOro JloroBopy, Ta migTBep/KyeTbca wisaxoM omaatu [locayr Onepartopa. 3asaBa
npo npueaHaHHs 0 [loroBopy 3amoBHIOETbHCA Y MUCbMOBIM ¢opMi i mogaeTbess OnepaTopy B
odici OnepaTopa abo npegcraBHuKy OnepaTtopa nij yac nigkatodeHHs KiHleBoro o6JiaZjHaHHSA
AboHeHTa 10 eJIeKTPOHHO KOMYHIiKalilHOI Mepexi.
2.2. AGOHeHT, KM BYMHUB 3a3HaueHi BUIle Ail Ta mpuegHaBcd A0 Uboro /loroBopy, UM
NiATBEP/KYE, 110 BiH 03HAUOMJIEHUN Ta MOTO/KYETHCA 3 YMOBaMHU 11boro /lorosopy.



3. OPTAHI3ALIIMHI TA TEXHIYHI YMOBU HAJIAHHSA MMOCJIYT
3.1. YMoBu HazjaHH4 [locayr:
3.1.1. 3amoBseHHs1 AGoHeHTOM [locayr B 30HI HagaHHsA OnepaTopoM Takux [locayr i HasgBHICTb
y OnepaTopa TexHi4HOI MOJIMBOCTI HaflaHHA A6oHeHTYy [locayr.
3.1.2. Yknagenusa A6onentoMm 3 OnepatopoM 1boro /loroBopy, sik nepeja6adeHo posfijoMm 2
BUILE.
3.1.3. BuxkopuctaHHsa AGoHeHTOM g oTpuMaHHa Ilocayr HanamroBaHoro KiHneBoro
06J1aJlHAaHHSA Ta
IporpaMHoOro 3abe3nedyeHHs.
3.1.4. 3amoBeHHs1 AboHeHTOM [locyr.
3.1.5. Onnata A6oHenToM [locayr OnepaTopa.
3.1.6. Peectpauis AGoHeHTa B Mepexi i3 BUKOpPUCTAaHHAM MepexeBUX ifeHTHUdIKaTOpiB
AboHeHTa.
3.2. OnepaTtop Hajaae AOGOHeHTY JAuHaMiyHy (BHyTpimHio) [P-aapecy, sska € MepexeBUM
inenTudikaTopom KiHieBoro obs1ajHaHHS AGOHeHTa B Mepexi OnepaTopa.
3.3. ¥ pa3si TexHiyHOi HeoOXxigHOCTi OmnepaTop Ma€e NpaBoO 3MIHUTH mpoTAromMm 1 (oAHOTO)
po6o4doro aHa Mepexesi ifeHThikaTopu KiHneBoro o6s1agHaHHA AGOHEHTA UIJISXOM HaJaHHS
A60oHeHTY HOBUX MepexeBuX iZleHTUIKAaTOPIB, 32 YMOBH HaJIEXKHOTO NOBiJOMJIeHHsI AGOHEHTa
npo Taky 3MiHy. [loBigoMJyieHHsT  BigOyBaeTbcad  LLISAXOM  MNy6Jikanii  Ha  calTi
https://gigabit.zp.ua/.
3.4. Onepatop posnoyrHae HajaHHA [locayr AGOHEHTY micisi BUKOHAaHHA AOOHEHTOM YMOB
HazgaHH4 [locayr, nigkatodenHda KinneBoro o6iagHaHHA A6oHeHTa 10 06JiagHaHHsA OnepaTopa,
Ha/laHHA MepexeBuX iieHTHdikaTopiB AGOHeHTY (1. 3.1. ZloroBopy).
3.5. Oneparop Hazae A6oHeHTy [loc/yry 3a 4acoBOIO CXeMOIO: [iJI0A000BO, IPOTATOM CTPOKY il
1boro JloroBopy, BiZilMoBiHO A0 MapaMeTpiB 3aMoBJieHUX A6GoHeHTOM [locayr.
3.6. A6oHeHT 3aMoBJIs€ [locayry y nopsaky, nepefo6adyeHoMy UM JJoroBopom.
3.7. Oneparop 3ailcHIOE 00s1ik HazaHux [locayr Ta 3filicHeHUX AOOHEHTOM OIJAT 3a Taki
[Tocayru.
3.8. TexHiuHi xapakTepuctuku [locayr BignoBifalOTb 3aMOBJIeHMM AOGOHEHTOM MapaMeTpaM
[Tocayr.
3.9. YMO0BH, MOpsSJIOK Ta CTPOKM NpUNMHEHHA HajAaHHA Ilocayr (okpemux ix BHUJIB) Ta
BiJJTHOBJIEHHS iX
Ha/laHH{, 30KpeMa:
3.9.1. AGOHEHT Ma€ NMpaBO HA TUMYACOBe NMPUNKMHEHHS HajlaHHsA OnepaTopoM [locayr Ha CTPOK,
BKa3aHUM y 3asiBi AOOHEHTAa, siKa N0JJaEThCS BUKJIIOUHO 1IJIIXOM NIOJJaHHSA 3asiBKU Ha eJIEKTPOHY
nowity help@gigabit.zp.ua 4u 3a TesedpoHOM, ane He Gisblie HiXK Ha 6 (wicTb) MicAniB, Ha
nificraBi 3asBM, HagaHoi Omnepatopy, He mi3Hille HiX 3a 5 (m'dTb) po6o4yux JHIB [0
3al/laHOBaHOi JlaTU THMM4YacoBOTO NpUNMWHEHHs HaJaHHsA Omnepatopom Ilocayr, a6o Take
THUMYacoBe IPUIIMHEHHS MOXKe OyTH 3/lilicHeHe paHillle y pa3i HAABHOCTI TeXHIYHOI MOXKJIMBOCTI
y OnepaTtopa. ¥ 3adBi cJ1iJi BKa3aTU NPUUYMHY Ta OaKaHUW CTPOK TUMYACOBOTO MPUINMHEHHS
HaznaHH4 [locayr. TuMyacoBe NpUNIMHEHHS HaZlaHHSA N1OCJAYT BUKOHYETbHCA BUKJIIOYHO 3 01 uncia
MicsansA(6y/b-IKOI'0 HACTYIIHOTO 32 THUM, Y IKOMY NoZlaHa 3asiBa) [Ipu oMy, aboHeHTHa nJaTa
3a BKa3aHUU y 3adABi nepiosi HApaxOBYETbCA Ta CIJIAYYETbCA HA YMOBaX, 3a3HayeHUx Ha CauTi
Oneparopa.
3.9.2. OnepaTtop Ma€ NMpaBO THUMYacOBO NPUNUHUTU HaZaHHA [locayr AGoHeHTy y 3B'SI3KY 3
3aboproBaHicTio A6oHeHTa Ha cyMmy noHaj 0,01 rpH. 3a orpumani [locayru a6o y 3B'aA3Ky i3
3aKiHYeHHAM KOIUTiB 3a nepeariadedi [locayru. Haganusa [Hocayr BigHoBIOETHCA OnnepaTopoM
nicJis IOBHOT'O yCyHEeHHSI AGOHEHTOM MiJiCTaB /i1 TAMYacoOBOTO MPUNIMHEHHS HajlaHHS [locayr.
3.9.3. OnepaTop Mae NpaBo NPUIUHUTH, Y BCTAaHOBJIEHOMY 3aKOHOAABCTBOM IOPAAKY, HalaHHHA
[Tocnyr, axkuwo mnpotsirom 10 (gecaTtu) [HIB micasg 3ab6oproBaHocTi AGOHeHTa Ta HOro
06JI0KyBaHHS, He HaZilILJIO MiATBEepA>KEHHS PO MOro OmJarTy.



3.9.4. OnepaTop Ma€ NpaBo NPpUNHUHUTU HaJlaHHSA [locsyr AGOHEHTY Ha yac 3an/J1aHOBaHOTO
npodisakTUUHOrO 06CAYrOBYBaHHS Mepexi (MpodisakKTUYHUX, pEMOHTHUX YU iHIIUX POGIT)
nonepejHbO CIOBICTUBIIM Npo Ile AGOHeHTa LLISAXOM po3MimieHHs Ha Calti Omepartopa /
Ocobuctomy kabiHeTi A6oHeHTa BiAmoBigHOlI iHPopmarii, He MeHue Hik 3a 10 (gecATs)
po6o4MxX JAHIB [0 NOYaTKy NpOBeJeHHSA Takux pobiT. CymapHuM 4Yac npodilaKTUYHOTO
006C/IyTOBYBaHHSI He IOBUHEH NepeBULYBAaTU 24 (ABaAUSATh YOTUPU) TOJAUHU YIIPOAOBXK MicSLIA.
3.9.5. OnepaTop Mae npaBO NPUNUHUTH HaZaHHA [locnyr AGOHEHTY y BUNAAKy MOPYIIEHHS
AGOHEeHTOM BUMOT 3aKOHOJABCTBa WLI0A0 ekcmuayaTauii KiHieBoro o6JiafjHaHHS, B T.4. H
BUKOpUCTaHHA A6oHeHTOM KiHLeBoro obsafHaHHA A HagaHHA [locayr TpeTim ocobaM, a
TAaKOXX BHUSBJIEHHS (aKTiB HECAHKI[iOHOBAaHOTO BTpy4YaHHsA AGOHeHTa B pob6oTy Ta/abo
BUKOPHUCTAaHHA eJIeKTPOHHO KOMYHiKal[iiHUX Mepex abo TeXHiYHUX 3ac06iB OnepaTopa.

3.10. IMopspok i ctpoku iHpopMmyBaHHs OnepaTopoM AGOHEHTa:

3.10.1. OnepaTtop iHpopMye AbGoHeHTa npo 3MiHy nepeJiky [locayr ta Tapudis Ha Ilocayru
HIJITIXOM

po3MilleHHs BignoBigHoi iHpopmarii Ha CaiiTi OnepaTopa / Ocob6ucTtoMy KabiHeTi AGOHEHTa He
ni3Hinie Hi>k 3a 7 (ciM) KaJieHapHUX JIHIB /10 BBeJleHHS TaKUX 3MiH Y Ji10.

3.10.2. OnepaTtop iHdopMye AGoHEeHTa MpPO NepepBH y POOOTI eJeKTPOHHO KOMYHiKal[iHHUX
HOCJIYT MEePEeX Ha 4ac

3aMJIaHOBAHOT0 NPOPIIAKTUYHOr0 0OCAYTOBYBaHHS MepeXxi LIJIIXOM pPO3MillleHHS BiZnoBigHOI
indopMmauii Ha CauTi OnepaTopa / OcobucTomy KabiHeTi AGoOHeHTa abo0 IJISIXOM HamnpaBJeHHS
BiAMOBiJHOTO cMC AGOHeHTy He MeHule HikX 3a 10 (gecATb) po6oOYMX AHIB [0 MOYATKY
IpOBeJleHHs TaKUX POOIT.

3.10.3. OnepaTtop iHpopMye AB6oHeHTa NpPo aBapil Ha eJIeKTPOHHO KOMYHIKalLlilHIN Mepexi Ta
OpPIEHTOBHI CTPOKM BiJAHOBJeHHA HaAaHHA [locayr wmAXoM po3MillleHHA BignoBiAHOL
indopMauii Ha CaliTi OnepaTtopa / OcobucToMy KabiHeTi AboHeHTa npoTsarom 1 (ogHOro) AHA 3
MOMeHTy, Kosn Oneparopy cTaJ0 BijOMO MNP0 BUHUKHEHHs aBapii Ha eJIeKTPOHHO
KOMYHIKaI[iHHUX Mepexax abo 1o TesepoHy y pa3i 3BepHeHHsSI AGOHEHTa.

3.10.4. OnepaTtop iHpopMye AOGOHEHTa MPO CKOPOYEHHS NepeJsiiKky abo NpUNUHEHHS HaJlaHHSA
[Tocnyr

BiZIIOBIAHO [0 3aKOHOJABCTBA, NPUIIMHEHHA AifJbHOCTI 3 HagaHHA [locayr BigmoBigHO 10
3aKOHO/JIaBCTBAa, BUMOTH 110/10 MiZK/II0UeHHS Ta BUKOpUcTaHHSA KiHljeBoro 06/1aiHaHHS, YMOBU
OTpUMaHHsA abo TmpunuHeHHs HaZaHHdA [locayr y BuNajgKy HaA3BUYAWHUX CUTYaIlil,
Ha/J;3BUYaMHOTO Ta BOEHHOIO CTaHy Toulo, 30Hy HaZaHHA Omnepartopom Ilocayr, iHmy
iHpopMmanito mgxoM posmiuieHHs BifgnoBifgHoI iHopmauii Ha CaiTi OnmepaTopa y CTpPOKH,
nepe/ibavyeHi 3aKOHOJABCTBOM.

3.11. OnepaTop po3rJisijla€ 3asiBU Ta CKapru AGOHeHTa HeBiJKJ/1aIHO, asie He Mi3Hile 15 AHIB Bif
JIHS iX OTpUMaHHSA - Ti, fKi He MOTPebyTh AOAATKOBOTO BHMBYEHHS, MPHU LIbOMY 3arajbHUMN
TepMiH pO3rJid/Jly 3BepHeHb He TMOBUHEH IMepeBUIIyBaTH OJHOr0 Micsaud Bif JHA IX
HaAXo/DKeHHs1 Bif, AGoHeHTa. BizoMocTi mpo KOHTaKTHI TesepOHH, MOLITOBI Ta eJeKTPOHHI
ajzpecy, 3a SKUMU AGOHEHT MOXe 3BEpPHYTHCs 3 MUTaHb HaJaHHA [locayr mo Omepatopa, a
Takox A0 HanioHasbHOI KoMicii 3 NUTaHb peryJsioBaHHA 3B'A3Ky YKpaiHy, JlepkaBHol iHcHeKIil
3B'A3KY, 3a3HaveHi y ubomy JloroBopi Ta Ha CaitTi OnepaTtopa.

3.12. B npumimeHHi AGOHeHTa MOHTa)XHO-KabesbHi po60oTH mo [lijK/JI0OUeHHIO KiHIeBOTO
06Js1alIHAaHHS NPOBOASATHLCS YIOBHOBaXXeHUMHU ocobaMu OmnepaTopa y nonepejHbO0 BU3HA4EHUU
JleHb.

3.13. BignoBigHo g0 ymoB JloroBopy OnepaTop 3a6e3neuye AGOHEHTY MiHiMaJibHY (HOpPMOBaHY)
MBUKICTb Mepejadi JaHUX AJis MOCAyT JocTyny a0 IHTepHeTy Ha piBHi 56 K6iT/c. ¥ JlogaTkax
Jlo JloroBopy, pekysiaMHUX Ta iHdopManilHUX MaTepiasax, Ha Beb-caTi OmepaTopa ToOIIO
BKa3yETbCS MaKCUMaJibHasi IWIBUJKICTb MepeJaBaHHS Ta MNPUWMaHHA [JaHUX [ MOCJAYT
poctyny no [HrepHerTy.

4.TPABA TA OBOB’I3KHU CTOPIH



4.1. OnmepaTop Ma€ npapo Ha:

4.1.1. TuMyacoBe NPUIHUHEHHS y BCTAHOBJIEHOMY MNOPsAAKY HajAaHHA [locaiyr AGOHeEHTY y
3B'A3KY 3

3a6oproBaHicTi0 A6oHeHTa Ha cyMy noHaz 0,01 rpH. 3a orpuMani Ilocayru a6o y 3B'sI3Ky i3
3aKiHYeHHSIM KOIUTIB 3a nepeamadeHi [locayry, abo npunuuuty HagaHHA [locayr y pasi, g9kio
AGOHEHT He moracvB 3abOproBaHiCTh y BCTAHOBJIEHUM BiJIMOBIAHO 0 3aKOHO/IaBCTBA CTPOK
nicJis BiiTpaBJieHHSI MOBiJOMJIEHHSI PO KiHI[eBUM CTPOK OIJIATH.

4.1.2. CkopoyeHHd IepeJsiiKy abo NpunrHeHHs HazaHHA [locayr AGoHeHTy y pasi mopylieHHS
HUM 1jbOTO JloroBopy abo 3aKOHOAABCTBA y chepi e1eKTPOHHO KOMYHIKallilHUX MOCJYT.

4.1.3. [IpyunuHeHHd AiAbHOCTI 3 HagaHHA [locayr BiANIOBIAHO 0 3aKOHO/JaBCTBa.

4.1.4. He nigkyitoyeHHs Ta/abo BiAK/IIOYEHHS MiJK/IIOYEHOr0 /0 eJIEKTPOHHO KOMYHiKalilHOi
Mepexi KiHueBoro obJsiasiHaHHs AGOHEHTA Yy pasi BiICyTHOCTi JOKYMEHTIB PO MiATBEPAKEHHSA
Moro BiAMOBiJHOCTI BUMOraM HOPMAaTUBHUX JOKYMEHTIB y cdepi eJIeKTPOHHO KOMYHIiKal[iMHUX
IIOCJIYT, @ TAKOX B IHIIUX BUIIa/IKaX, BU3HAYE€HUX 3aKOHOJAaBCTBOM.

4.1.5. IlpoBeaeHHs NpOoQiIaKTUYHUX, PEMOHTHUX YU iHIIUX POOIT eJIeKTPOHHO KOMYHIiKalliHHUX
Mepex Ta iHLIoOoro o6JsaZjHaHHSA, L0 BUKOPUCTOBYETbCA Aas HaAaHHA [locayr, 3 moBHUM abo
YacTKOBUM O0OMeXXeHHSIM HajaHHsA [lociyr momepefHbO CHOBiCTUBIIM NHpo Iie AOGOHeHTa
msgxoM posMmimeHHss Ha Cauti Omepatopa BignoBigHoi iHdopmalii, He MeHuie HiX 3a 10
(mecaTb) pob04YUX AHIB A0 Mo4YaTKy pob6iT. CyMapHUM Yac npodiJlaKTUYHOr0 06CJyroByBaHHSA
He NOBUHEH NepeBULLyBaTH 24 (ABaALATb YOTUPH) FOAMHHU YIPOJ0BXK MicALL.

4.1.6. 3MiHIOBaTH Ta BcTaHOBJOBAaTU Tapudu Ha omsaty A6oHeHTOM [lociayr, po3MicTUBIIU
noBiZioMseHHsA Npo e Ha CaitTi OnepaTopa, He mi3Hille Hix 3a 7 (ciM) KaJieHAapHUX JHIB 10 ix
3anpoBa/PKeHHA. Y BUNAJKYy HeNoroJxeHHs AOOHeHTa 3 HOBUMHU Tapudamu BiH Ma€ mpaBo
JIOCTPOKOBO NPUINMHUTH JAit0 /loroBopy, NHCbMOBO mNonepefuBlIM npo Le Omneparopa He
Ni3Hillle Hi>K 32 I'ATh AHIB /10 BBeJleHHsI HOBUX TapudiB. Y BUnaaKy HeoTpuMaHHs OnepaTopoM
y BKas3aHi CTpOKM MOBifjoMJieHHS 1npo BigMoBy BiA JloroBopy Bijg A6oHeHTa Tapudu
BBaXKaIOTbCA NPUUHATUMU AGOHeHTOM. [IpunuHeHHs Aii JloroBopy 3a 6axkaHHSAM AGOHEHTa
BiZOYBA€ETbCA B 0OyMOBJIEHI JJaHUM MYyHKTOM CTPOKM BHKJIIOYHO 3a HAsIBHOCTI MOCHUJIAHHS B
NOBiIOMJIEHHI PO NiJicCTaBu NpUNIMHEHHS JloroBopy, a caMe Henoro/pxkeHHs 3i 3MiHoto Tapuodis,
B IHUIMX BUIaJKax [Ail0OTb YMOBU Ta CTPOKU NpUNHHEeHHS /JloroBopy 0O0yMOBJeHi cTaTTero 7
nboro JloroBopy. 3miHa TapudiB BifdOyBaeTbca 3 1-ro 4yucia Micsls, HACTYIHOTO 3a MicAleM
po3MileHHs noBizomaeHHA Ha CaiTi Oneparopa.

4.1.7. Y Bunaaky BuaABJeHHA OnepaTopoM HETUIIOBOIO HaBaHTaXXeHHS HA eJIeKTPOHHO
KOMyHiKaliliHy Mepexy Omnepatopa (DoS-aTaku, BipycHi mporpamu, piskuil pict Tpadiky
AboHeHTa, nmoHax Tpadik, nependbayeHUid o6paHuM AGOHeHTOM TapupHUM NJIAaHOM), sKe
cupuuruHeHe A6oHeHTOM, OnlepaTop Mae npaBo 06MexXUTHU 0b6car Tpadiky abo HajgaHHsA [locayr
710 3’icyBaHHs1 06CTaBUH TaKOI'0 HABAaHTAXKEHHS.

4.1.8. TumyacoBo npunuHATH HaJaHHA [locayr yacTkoBo (cepBicu nmepejadi AaHUX TOILO) abo
NOBHICTIO Y BUIIa/IKaX:

(a) HecriaTH ab6o HecBoe€4yacHoi omsiaTu A6GoHeHTOM [lociayr BiANoOBiHO A0 O0GpaHUX HUM
Tapuodis uu

HasIBHOCTi 3a60proBaHocTi AGoHeHTa 3a oTpuMaHi [locayru - TMAM4YacoBO NPUNUHUTU HaAaHHSA
[locnyr Ta/abo NpUNMHUTU HaZaHHA [locayr y pasi, akuwo nporsarom 10-tu AHIB micas
Bi/ipaBJ/ieHHSI NOBiJOMJIEHHS MPO KiHIEBHUM CTPOK OIJIATU He HAAIWILIO NiATBEPPKEHHSA MPO
OIJIaTy;

(6) BUKOpUCTaHHS AOOHEHTOM Ha KOMepIilHIM OCHOBI abo y IHIIKK cnocib, Hixk 1e
nepegb6adeHo JlorosopoM, Tapudamu Ta/abo YmoBamu, cBoro KiHieBoro o6/1afilHaHHA B T.4U. U
Jis HajlaHHA [locayr TpeTiM oco6aM To110;

(B) HecaHKI[iOHOBaHOr0 BTpPy4YaHHS1 AGOHeHTa B pobOTy Ta/abo BUKOPUCTAHHS Mepexi abo
TeXHiYHUX 3ac06iB OnepaTopa;

(r) oTpuMaHHSA NUCHMOBOI 3asiBU YU YCHOT'O 3BEpHEHHS ADOHEHTa;

(#) npoBeseHHs1 OnepaTOPOM PEMOHTHHUX YU NPOPIIAKTUYHUX POOIT;




(e) BcTaHOBJIeHHS GAKTy po3CUIaHHA AGOHEHTOM CllaMy.

(€) nopyumeHHs1 AGOHEHTOM BUMOT 3aKOHO/IaBCTBA 10/0 eKciyaTalii KinieBoro o6sazHaHHS.
(>k) BMHUKHEHHSl CTUXiMHOTO JiKMXa, HaJ|]3BU4YalHOI CUTyallil, BBeJleHHs HaJI3BUYalHOr0 YU
BOEHHOI'O CTAaHY BIiAIOBIZHO [0 3aKOHOJABCTBA, a TAKOX Y IHIIMX BUIAJKaX BCTAHOBJIEHUX
3aKOHOZAaBCTBOM YkKpainu. Hafanus Ilocayr Mmoxe OyTH BiZjHOBJIEHO MicJ/isl IOBHOTO YCYHEHHS
AGOHEHTOM MiACTaB /i TAMYAacOBOr0 NPUIMHEHHS.

4.1.9. Y BunagkKy HeleH3ypHOro/o6pa3iuBoro TesieOHHOro abo 0COOMCTOro CHiJIKyBaHHS
AboHeHTa 3 npejcTraBHMKaMu OnepaTopa, OCTaHHI MalOTh NMPaBO 3/iMCHIOBATU CHiJIKyBaHHS 3
TakuM AGOHEHTOM BUKJIOYHO Yyepe3 OcoOHMCTUN KabiHeT.

4.1.10. Y BunaJky npocTpouyeHHsI AGOHEHTOM 3[iCHEHHSl OIJIaTHU 3TrifHO Lboro Jloroeopy,
nouynHarwyu 3 4 (yetBeprtoro) Micaua OnepaTop Mae NpaBO HapaxyBaTH LIOMICAYHY IJaTy 3a
«OpeHAy mopTy» (miaTpHUMKa 3'eaHaHHs KiHueBoro o6saaHaHHSa AGOHEHTa 3 KOMYHiKalliiHUM
obsagHaHHAM Omnepartopa). BapTicTh mociyru «opeH/ia mopTy» BCTAaHOBJETbCA OnepaTopoM
Ta po3MillleHa Ha iioro Be6-caiiTi.

4.1.11. Y BumajKy npocTpoyeHHsI AGOHeHTOM 3/iliCHeHHs omjaTu 3a [loroBop mpoTsiroM 6
(wectn) wMicauiB OnepaTop Mae npaBo NpUNMHUTU HagaHHA [locayr(y ToMmy uyucai y
aBTOMAaTUYHOMY PEeXHUMi).

4.1.13. 3ailicHIOBaTU KOHBEPIeHILil0 Mepex BiZiMOBIAHO /10 3aKOHO/1aBCTBA;

4.1.14. Bigkiarouyath Ha mniacraBi pimeHHsa cyny KiHueBe o6sajHaHHSL, SIKIIO BOHO
BUKOPUCTOBYETHCA

AGoHeHTOM /[iJi1 BYMHEHHS NPOTUNPABHUX [il abo [, 10 3arpoXywTb iHTepecaMm
HallioHaJ/JIbHOI 6e31eKH;

4.1.15. Peastizanito iHIMX npas BiZiMOBiJHO 10 3aKOHOAABCTBA.

4.2. OnepaTop 3060B’A3aHU:

4.2.1. llonepemxaTyh AGOHEHTA PO CKOPOYEHHS IepesiKy abo mpunuHeHHs HagaHHs [locayr,
Bigk/toueHHs ix KiHlieBoro o6JsiaflHaHHS Y BUNIa/iKaxX i MopsAAKy, nepeadbayeHux UM JJoroBopom
Ta 3aKOHOJABCTBOM.

4.2.2. He 3pilicHIOBaTM HECAHKI[iOHOBaHe BTpy4YaHHs B po60oTy Ta/abo BUKOPUCTAHHSA
eJIEKTPOHHO KOMYHiKal[iiHUX Mepexk AGOHEHTa;

4.2.3. 3abe3meyyBaTHM NpaBWJIbHICTb 3acTtocyBaHHsA TapudiB Ha Ilocayru Ta cBo€dacHe
iHpopMyBaHHA

A6oHeHTa Npo iX 3MiHYy.

4.2.4. HapaBatu [locnyru y cTpoky, nepeznbayeHi M /loroBopoM Ta 3aKOHO/IaBCTBOM.

4.2.5. HanpaB/isiTH YNOBHOBaX€HUX O0Ci6O 3a 3BepHeHHAM AOOHeHTa /[iJii BUSIBJIEHHS Ta
YCYHEHHs] TOIIKO/JKeHb abOHEeHTChbKOI JIiHii, BHKOHaHHS iHIIKUX pO6GIT 3a HASABHOCTI
HapsAy/nocBijuyeHHs 3 $OTOKAPTKOIO, CKPiNJIEHOT0 NeYaTKolo, i3 3000B'A3aHHAM MpeJ ' ABAATU
NOCBi/{ueHHS AGOHEHTY.

4.2.6. B>xuBaTHu BiINOBiJIHO 10 3aKOHO/IaBCTBA 3ax0/IiB i3 3a6e3ne4eHHs] TAEMHHUILi iHopMaliii,
110 NepefaEeThbCsl eJIeKTPOHHO KOMYHIKaLiMHUMMHU MepexaMH, KoHQifeHNiHHOCTI iHdopMaril
npo A6oHeHTa Ta [locsyry, siki BiH oTprMaB Y1 3aMOBJISIB.

4.2.7. InbopmyBaTu AGOHEHTA PO CTPOK, IPY HACTAHHI IKOTO MOXKe OyTH NPUNMHEHO HaJaHHS
MOCAYT, Ha $Ki He HApaxOBYETbCS IOMicA4YHA IMJaTa i fKi NOTpPebylTb MOCTIHHOTO
BUKOPUCTAHHS PECYPCIB eJIEKTPOHHO KOMYHiKallilHUX Mepex, AKI[0 AGOHEHT He KOPUCTYBaBCS
uumu [locayramu.

4.2.8. HapaBaTtu [lociyru 3a BCTaHOBJIEHUMHU 3HAaYEeHHAMU MOKA3HUKIB AKOCTI BIANOBIAHO [0
HOPMAaTHBHUX JOKYMEHTIB y cdepi eJeKTPOHHO KOMYHiKaLiMHUX MOCAyrd (3riflHO Hakasy
Apminictpauii ACC33I Ykpainu Big 28.12.2012p. Ne 803, 3apeecTpoBanoro B MiHioCTi YKpailHu
21.01.2013p. Ne 135/22667), uboro /loroBopy, YMOB 3 Jjo/ep>kaHHsIM BUMoOT [IpaBus HaZlaHHSA
Ta OTPUMAaHHA eJIEKTPOHHO KOMYHIKAaL[iMHUX IIOCJIYTH.

4.2.9. OnepaTop 3000B'A3aHMWM yCyBaTU MNOIIKOJKEHHS BJIACHOI €JIEKTPOHHO KOMYHIKalilHOI
Mepexi MnpoTtsaromMm pA06u (24 roAuH) 3 MOMEHTY IMOJaHHA AOOHEHTOM 3asiBKU W10J0
NOLUIKO/>KEHHS eJIEKTPOHHO KOMYHIKaLliMnHOI Mepexi.




4.2.10. ObmexxyBaTH Ha miAcTaBi pimeHHs cyay fgoctyn AGOHeHTa [0 pecypciB, yepe3 sKi
3/1INICHIOETHCS PO3MOBCIOPKEHHS AUTA40I mopHorpadii.

4.2.11. 3ab6e3neyuT AGOHEHTY WIBUJKICTb NepeJaBaHHS Ta NPUHMaHHA JAaHUX, BU3HAYeHY
JloroBopoM; 3abe3Ne4YuTH CIOCTepeXXeHHS 3a (QYHKLIOHYBaHHSM TeXHIYHUX 3acobiB Ta
MOXJIMBICTD BiZICTEXXEeHHH 3HaYeHb NI0Ka3HUKIB AKkocTi [Tocayr.

4.2.12. HapgaBatu BuuepnHy iHdopmaniro npo Tapudu Ha nocayru Ta 3abe3nedyyBaTu
MPaBUJIBHICTB IX

3acToCyBaHHA Nij yac Tapudikalii, po3paxyHKy IJaTexiB 3a HaJaHi [locayru.

4.2.13. BukopucToByBaTH cepTHQiKOBaHi Ha BIiANOBIJHICTb BUMOraM HOPMATUBHUX
JIOKYMEHTIB y cdepi eJIeKTPOHHO KOMYHIKallilHi MOCJYT aBTOMaTU30BaHi CUCTEMH PO3PaxyHKIB
3a [locayru.

4.2.14. He po3n0BCIO/KyBaTH CIIaM.

4.2.15. IndopmyBaTtu AGoHeHTa NMpo peMOHTHiI po6oTu Ha Mepexi OnepaTopa, a TakoXx iHIII
BUIIA/IKU

nepepBu y poboti Mepexi OnepaTtopa Ta OpieHTOBHi CTpOKHU BiiHOBJIeHHSl HaZaHHA [locayr y
NOPAAKY, BCTaHOBJIeHOMY IyHKTOM 50 [IpaBu..

4.2.16. YcyBaTu noumko/pxkeHHsI Mepexi OnepaTtopa Ta BiiHOBJIOBATH AoCTyn Ao [locayr 3rigHo
3

BCTAHOBJIEHHMH 3HAUYEHHSMU MOKA3HUKIB SIKOCTiI B CTPOKH, BU3HA4Y€EHi Jlep:KaBHOW CIYKO010
creliaJibHOTO 3B'A3Ky Ta 3aXUCTy iHQopMalil YKkpaiHu.

4.2.17. 3abe3nevyyBaTH 3a NUCbMOBUM 3BepHEHHSIM AGOHEHTAa CKOPOUYEHHS MepeJsiiky Nocayr (3a
HasIBHOCTI TEXHIYHOI MOX/IMBOCTI 06J1aZlHaHHA);

4.2.18. Y pa3si BusBJeHHs paKTy nopylieHHsI AGOHEHTOM BUMOT MNiANyHKTIB 2-5, 5-1, 13 i 14
NyHKTY 36 [IpaBus ckiajaTh aKT Npo NOPYLIEHHA NPaBUJI HAaJlaHHA | OTPUMMaHHSA eJIEKTPOHHO
KOMYHIKal[iiHUX MOCJyTr 3a BCTaHOBJeHOw OmnepaTopoM (GOpMOIO, IO CKJIAJAETbCA HUM Y
NMCbMOBOMY Ta/ab0 eJeKTPOHHOMY BHUIJISAJI 1 MiANUCYETbCS YNOBHOBaXXEHUMHU 0COO6AMHU
OnepaTopa, B KOMY 3a3HauyalOTbCsd GaKTH4YHI OGCTaBUHM BUYMHEHHS MNOpPYIIEHHS, JaTa Ta
niJicCTaBU AJ11 CKOPOUeHHs Ta/abo NpUNUHEHHS HaJJaHHS eJIeKTPOHHO KOMYHIiKal[ilHUX NOCJIYT,
o nepeaodaveni [IpaBusaMu Ta iHIIKMMU aKTaMU 3aKOHOZABCTBA. [IpoTAroM cTpoKy mo30BHOI
JIaBHOCTI Ha 3alMT BIANOBiJHUX Jep>KaBHUX OPraHiB BUJABAaTH KOIIiI0 aKTa y ManepoBOMYy
Ta/abo eJIleKTPOHHOMY BUIJISAAI ab0 Ha 3anuT AOOHEHTa - BUTAr 3 aKTa y YaCTHHI, 110
CTOCYETbCS MOTO.

4.2.19. Hectw iH11i 060B'A3KH BiZIOBiHO /10 3aKOHOAaBCTBA.

4.3. AGOHEHT Ma€ NpaBo Ha:

4.3.1. loctpokoBe po3ipBaHHA Lboro /loroBopy 3a yM0BH nonepexeHHsA OnepaTopa He MeHII
HiXK 3a 7 (ciM) KasleHJJapHUX JHIB /10 TAKOTO po3ipBaHHsA. ¥ pa3i SKI0 HA MOMEHT PO3ipBaHHA
JloroBopy AGOHEHT KOPHUCTYeTbCA o06safHaHHAM Onepartopa, To y TepMiH 30 (TpUALATH)
KaJleH/lapHUX /JHIB AOOHEHT MOBHHEH IMOBEPHYTHM TakKe 006JIaJlHAHHA YU CIJIATUTHU MOro
BapTicThb (HallMeHYBaHHS Ta BapTiCTb BKa3aHi y 3asBi Ipo NpueAHaHHS).

4.3.2. Hecnaty a6GoHeHTHOI MJIaTM 3a BeCb Yac IMOLIKO/PKeHHs (aBapii) eJsIeKTPOHHO
KOMYHIKaL[IMHUX Mepex, L0 Npu3Beso [0 NPpUIUHEHHA HaJaHHA llocayr, y pasi nopyueHHs
OnepaTopoM KOHTPOJIbHUX TEPMiHiB YCyHEHHS »KIMOIIKO/KeHb (aBapii), 1[0 BUHUKJIM He 3 BUHU
A6oHeHTA.

4.3.3. CBoe4yacHe OTprUMaHHA 3aMoBJIeHUX [locyr BcTaHOBJIEHOI AKOCTI.

4.3.4. OrtpumanHHa Bixg Oneparopa BifgoMocTed npo oTpuMadi [locayru y mnopsagky,
BCTAQHOBJIEHOMY 3aKOHO/JaBCTBOM.

4.3.5. O6mexxeHHs1 OnepaTopoM JlocTyny AGOHEHTA /10 OKpeMuXx BUAiB [locayr Ha mifcTaBi ioro
3adBHU Ta TEXHIYHUX MOXKJIUBOCTer OnepaTopa y BCTAaHOBJIEHOMY MOPAJKY.

4.3.6. CamocrTiiiHy 3Miny TapudHoro nyiany HagaHHs [locayr.

4.3.7. lloBepHeHHA OmnepaTopoM HEBUKOPUCTAHOI YaCTMHMU KOWITIB y pasi BigMOBU BiJ
nonepesHbO




omsiayeHux Ilocayr, 3amMoBieHUX 3a UMM /J[oroBOpOM, y BUNIaJKax i B MOPAAKY, BU3HAYEHUX
3aKOHO/IaBCTBOM.

4.3.8. BigukoayBaHHs 30WTKIB, 3amo/jisHUX YyHAC/JAiJOK HEBUKOHAHHS YK HEHAJIEeXKHOI0
BUKOHaHHA OnepaTopoM 000B'sI3KiB, nepebadyeHUX UM /loroBOpoM ab0 3aKOHOJaBCTBOM.
4.3.9. Bigmoy Big [locayr y nopsaky, BCTaHOBJIEHOMY LIUM /[0TOBOpPOM.

4.3.10. [lepeodpopmienHs Jloropopy Ha iM'sl 0HOTO 3 UJIeHiB CBOEI CiM'l BiiMOBIJHO [10 OPAJKY,
BCTAQHOBJIEHOI'0 3aKOHOLaBCTBOM.

4.3.11. Ockap>xeHHA HelpaBOMipHUX il OnepaTopa 3riiHO i3 3aKOHOJABCTBOM.

4.3.12. Ha pep>xaBHUM 3aXUCT CBOiX MpaB, BiibHUU fgocTyn fao Ilocayr, 6e3neky Ilocayr Ta Ha
3aXUCT

IepCOHaJIbHUX JlaHHUX, iH1O0I iHpopmMaLii 3 06MexeHUM JJOCTYIIOM Yy MOPSAJIKY, BCTAHOBJIEHOMY
3aKOHO/IaBCTBOM.

4.3.13. Ha npunuHeHHsa OnepatopoM HazaHHA [locayr, aKi BOHU He 3aMOBJIAJIY, Y TOMY YMCJI
pO3CUJIaHHA €JIEKTPOHHUX TEKCTOBUX, MYJIbTUMEAINHUX Ta r0JIOCOBUX MIOBIJOMJIEHb, ClIAMy Ta
Ma€ NpaBo BiAMOBUTHCA Bif onuiaTu [locayr, gKi BiH He 3aMOBJIAB.

4.3.14. Ha BinbHUH BUOIip 1010 ckopoyeHHs nepeJiky [locayr OnepaTopoM y pa3i 3akiHYeHHS
KOILTIB Ha 0COO0OBOMY paxyHKy AGOHeHTa abo JOCATHEHHSI BM3HA4eHOI JJ0roBOpPOM CyMHU (3a
HasIBHOCTI TeXHIYHOI MOXJIKMBOCTI y OnepaTopa).

4.3.15. Peastizanito iHIIMX MpaB BiZ|MOBiIHO 10 3aKOHO/ABCTBA.

4.4. AGOHeHT 3060B’A3aHUM:

4.4.1. CnirayyBaTtu 3aMoBJieHi [locayru y posmipax, nopsfKy Ta B CTPOKH, BCTAHOBJIEHI LUM
JloroBopoM Ta BiZAIIOBiHO 0 3aKOHOLABCTBA.

4.4.2. TloBigoMaATH y MicauHUKA cTpok OmepaTopa npo 3MiHYy O6GOB'S3KOBUX PEKBi3HUTIB,
nepeznb6ayeHux y Jlorosopi.

4.4.3. He nonyckatu BUKopuctaHHsa KiHlieBoro o6JiailHaHHs [iJisi BAMHEHHS NPOTUIIPABHUX K
abo fiif, 1mo cynepe4yaTb iHTepecaM HallioHaJbHOI 0e3MeKd, OOOPOHM Ta OXOPOHH
NpaBOMOPALAKY.

4.4.4. He ponyckaThd BUKOPUCTAaHHS Ha KoMeplLiHHiK ocHOBi KiHumeBoro o6siagHaHHA Ta
abOHEeHTCbKUX JIiHiH /11 HaZlaHHS eJIEKTPOHHO KOMYHiKallilHUX OC/AYT TPeTiM 0cobaM.

4.4.5. YrpuMmyBaTu y crnpaBHoMy cTaHi KiHlieBe 06/1aiHaHHSI Ta aBOHEHTCHKI JiiHII B Mexax
IPUBATHOIO XXUTJI0BOT0 OYIMHKY, KBApTUPH, IPUMIllleHHs, IPpUCcaJUOHOI JiITHKYU AGOHEHTa.
4.4.6. TloBizoMaATH, ¥ TOMY 4YWCII NUCbMOBO, Ha 3anuT Onepartopa mnpo tun KiHunesoro
06Js1alHaHHS, 1[0 BUKOPUCTOBYETHCA JJ1s1 oTpuMaHH4 [locayr.

4.477. TepMiHOBO MNOBIZOMJATH Npo OyAb-aki 3601 abo moripuieHHs SKOCTI B po6oTi, 3a
TesiepOHOM,

3a3HayeHUX B cTaTTi 9 nporo Jlorosopy.

4.4.8. HagaBaTu BignoBigHo f0 3akoHy Ykpainu "[Ipo 3aXyCT nepcoHaIbHUX JAaHUX' 3roJly Ha
006pO6KY epCcoHaJIbHUX JIaHUX, HEOOXiAHY /15 yKaajeHHs [loroBopy Ta HaZaHH4 [locayr.

4.49. 3abe3neyuTH YMNOBHOBaXXEHUM MNpeAcTaBHUKaM OnepaTopa BiJIbHUKA JAOCTyOn [0
eJIEKTPOHHO KOMYHiKaliiiHOi Mepexi Ta aOOHEHTCbKOMY BiATa/ly’)keHHIO 3 MeETOw ix
0OCTeXXeHHsI, PEMOHTY Ta TEXHIYHOro 0OCJyroByBaHHSl Micjsl HaJlaHHS NpeACTaBHUKAMHU
Oneparopa BiAIOBIAHOrO MOCBiYEHHH.

4.4.10. He 3pilicHI0OBaTH MoOJlepHi3allito Ta/abo nporpamyBaHHs KiHlleBoro o6JiafiHaHHS, sIKe
MoOXe BIUIMHYTU Ha Tapuodikauiro Ilocayr B Mepexi Onepartopa ab6o Ha ¢yHKI[iOHyBaHHS
MepexeBoro 06J1asiHaHHsA Onepartopa.

4.4.11. CaMOCTiiHO BXXMBAaTH BCiX HEOOXiHUX 3axoZiB 1100 6e3nedyHOCTi iHdopMalii, ska
nepenaEeTbcd yepes [HTepHeT.

4.4.12. He 3pilicHIOBaTH AiH, siKi IpsAMO He 3a60poHeHi yMoBaMHu 1jboro /loroBopy, ajie MOXyTb
oyTu

kBasipikoBaHi ik BTpy4aHHs B Mepexy OnepaTopa.

4.413. CBO€YACHO OHOBJIIOBAaTH AaHTHUBIPYCHI MNpOorpaMM 3 METOK 3aXUCTy BJIACHOTO
KOMIT'I0Tepa.




4.4.14. He BUKOpHUCTOBYBaTU MepexeBi iseHTUdikaTOpu TpeTix ocib, He danbcudikyBaTH
MepexeBi

ifeHTUIKaTOPH, HE BUKOPUCTOBYBATH HeiCHYI0Ul MepeeBi ileHTUpiKaTopH, He 3aMOBJIAITH Ta
He MPONOHYBAaTH PO3CUJIAHHA CHaMy, He pO3CUJaTH CHaM, He 3[iMCHIOBAaTU Ta He CHPUATHU
3JliNCHEHHIO OyJb-IKUX [Aid, {Ki 3aBakaloTb po6O0Ti iHmMX aboHeHTiB Ta I[locayr a6o
HOpMa/JIbHOMY QYHKIiOHyBaHHIO 06JiafHaHHa OnepaTopa.

4.4.15. He menue Hixk 1 pa3 Ha 5 gHiB BigBigyBaTu caut Onepatopa https://gigabit.zp.ua/ Ta
Ocobuctruil kabiHeT A6oHeHTa Ha CauTi Omepartopa [/ O3HaWOMJIEHHS 3 NyOJiiKaunifiMu
Oneparopa BifJHOCHO HOBUX NIOC/IYT Ta TapuQiB, 3MiH y Ail0YHUX NOCIAyrax Ta Tapudax.

4.4.16. AGOHeHT 3000B’sI3aHMM CaMOCTIMHO KOHTpPOJIIOBAaTH BCTaHOBJieHe Ha KiHneBomy
06J1afHaHHi

nporpaMHe 3abe3nedyeHHs (aHTUBipycH, GaepBOJIM Ta iHILIE) [/l HEAONYLIEeHHS O0OMeXXeHHS
foctyny go caity Onepatopa Ta y Ocobuctuil kabiHeT AGoOHeHTa. Y BUMAJIKy HEOOXi/IHOCTI
AGOHEeHT 3000B’sI3aHMH BHECTH BKas3aHi CaWTH B CIIHCOK BUKJIIOUEHHSI [JiI BCTaHOBJIEHOTO
IporpaMHoOro 3abe3neyeHHs.

4.4.17. He ponyckaTu Ai{, 110 MOXXYTb NepeLIKO»KaTU 6e3MeuHiil ekcruyaTalii eJleKTPOHHO
KOMYHIKaI[ilHUX MepeX, MiATPUMII LiJiCHOCTI Ta B3aEMOAil TaKHUX Mepex, 3aXUCTy ix
iHbopManiliHOI  6e3MeKH, eJIeKTPOMAarHiTHOI CyMiCHOCTI  pajiioe/iIeKTpPOHHUX 3acobiB,
YCKJIQJHIOBATH YU YHEMOXJIUBJIOBATH HafaHHA [locayr iHIIMM AGOHEeHTaM Ta He 3/jiNCHIOBAaTH
HECaHKI[IOHOBAHOI'0 BTPY4YaHHS B po60Ty Ta/ab0 BUKOPUCTAHHS €JIEKTPOHHO KOMYHIiKal[iiHUX
Mepex.

4.4.18. Hagatu OnepaTtopoBi focToBipHY iHopMalito, HeoOXiiHY [1/1s yKJIaeHHsA JloroBopy.
4.419. J[loTpuMyBaTUCAd IHCTpPyKLiHd, mnpaBua (nopsaky) kKopuctyBaHHs  KiHieBuMm
06J1aJHaHHAM.

4.4.20. YTpuMyBaTH abOHEHTCHKY JIiHiI0 B MeXXaX NIPUBATHOTO KU TJIOBOTO OYAUHKY, KBAPTHPH,
npuMilleHHs, npucagubHoi AinsgHkY i KiHLeBe 06/1ajHaHHA Y CHPaBHOMY CTaHi.

4.4.21. Hectu iH11i 060B'I3KH BiIIOBiJHO 10 3aKOHOAABCTBA.

5.11IHU (TAPU®U) HA TIOC/IYTU TA IOPAAOK PO3PAXYHKIB
5.1. Hapauns [ocayr 3aificHioeTbesl Ha yMoBax 100% nepegoniaty 3a Po3paxyHKkoBUM nepiof,
AKa
3AIMCHIOETbC He MeHII Hik 3a 5 (n'daTh) po6oyux JAHIB A0 Mo4YaTKy BiJNOBigHOrO
Po3paxyHkoBoro nepiozy BHalioHa/IbHIM BasoTi 3rigHo TapudiB OnepaTtopa 3aTBepAKeHHX
3TiHO i3 3aKOHOJaBCTBOM.
5.2. ¥ pasi HeBUKOPHUCTaHHS KOLITIB y MOBHOMY 06cs3i npoTsaroM Po3paxyHKoBOro mnepioay
BOHHU
IIepeHOoCATHCA Ha HACTYIHUM Po3paxyHKOBHM Nepioz.
5.3. Bapricte 3MiHu Tapudy onsnayyeTbcs B po3Mipi BcTaHoBjiaeHOMy OmnepaTopoM 3riZlHO
Tapudis, siki po3miueni Ha Caiti OnepaTtopa.
5.4. ABaHCOBI maTexi, 110 HaJiNIK Bify AGOHEHTa, BUTPAYaOThCS HAa MOKPUTTS LU[OMiCIYHUX
BUTpAT 3rifHO 06paHoro AboHeHToM TapudHoro niany.
5.6. CTopoHHU Ailiiy 3roy, 1o A6oHeHT 3/iMicHIoe omiaTy [locayr 3rizHo Tapudy, o6paHoro 3
nepeJiKy IKMM BcTaHOBJIeHUM OnepaTopoM Ta po3MileHni Ha Canti Onepartopa.
5.5. Onnarta 3/iMCHIOETbCA NepepaxyBaHHSM KOLITIiB Ha MOTOYHUM paxyHok OmepaTopa Ha
mijgcrani
pekBi3uTiB 1boro JloroBopy Ta/abo 3 BUKOPUCTAHHSIM AOGOHEHTOM QOpPMHM paxyHKy, L0
MicTuTbcsA Ha CailTi OnepaTopa 4d OyAb-IKMM iHIIUM JOCTYNHHUM CIOCOGOM BiANOBiIAHO 0
3aKOHO/ZAaBCTBa Ta NPU HaABHOCTI y OnepaTopa Takol MOXJIMBOCTI. Bci naTexi B paMKax 1boro
JloroBopy 37iliCHIOIOTbC AGOHEHTOM 3 OOOB’I3KOBUM MOCHJIAHHSIM Ha HOMEpP 0COO0BOTO
paxyHKy i 3a3Ha4yeHHAM NPi3BUILLa, iM'd, 10-6aTbKOBI AOOHEHTa Ta HOMepy 0COO0BOr0 paxyHKY
AboHeHTa HajlaHoro OnepaTopoM, L0 HeoOXiAHO A/ NoBHOI iAeHTUIKaLil AGOHEHTa.


https://gigabit.zp.ua/

5.6. 3MeH11eHHS AGOHEHTOM OIJIATU He 3/1iICHIOEThCSA AJIs BUMA/KIB, 1110 nepebayeHi m. 4.1.5,
a TakKOX /JJi1 BUIAJKIB KOpPOTKOYAaCHUX IlepepB TpUBAJICTIO MeHlle Jo6u. TuMyacoBe
npunuHeHHs HaJlaHHA [locayr He 3BiJibHSIE AGOHEHTa Bif, 060B’SI3Ky IX OMJIaTH BiJIMOBIAHO 0
JloroBopy Ta jil04MX Ha MOMEHT OIIaTU TapudiB Ta YMOB.

5.7. Y Bumagky npoctpoyeHHs AOGOHEHTOM 3[iMCHEHHS oOImjaaT 3rijHo nporo /JloroBopy
OnepaTop Ma€ npaBo NPU3YNUHUTH HaJJaHHSA MOCJAyT AGOHEHTY 0 MOBHOI CIJIaTH BUCTABJIEHUX
paxXyHKiB, NHCbMOBO (eJIEKTPOHHOIO TNowTo, iHPopMyBaHHS B OcobuctoMy KabiHeTi)
croBicTUBIIM AGOHEHTAa y CTPOKHU NepeadayeHi 3aKOHOJaBCTBOM.

5.8. [licns noramenHs AGOHeHTOM 3a60proBaHocTi 3 onsiaTtu [locayr, HalaHHA AKUX TUMYacOBO
npunvHeHo, OmepaTop NpoTAroM JBOX PpoOOYMX [JAHIB MicasA MorameHHs 3abOproBaHOCTI
BigHOBJIIOE HajlaHHA [locayr, BUCYHYBIIM, 32 HassBHOCTI TeXHiYHOI HEOOXiTHOCTi, BUMOTY, L]0
CTOCY€ETbCS IOBTOPHOTO MiJiK/I0YEHHH.

5.9. HeBukopuctaHHs [locayr AGOHEHTOM He MoXKe OYTH MiAcTaBow AJs ix HecmiaTy. Koy,
daKi Hafilmayd BiJy AGOHeHTa, BUTPAYAKOTbCAd Ha MOKPUTTS ILOMICAYHHUX BUTpPAT 3TifHO
obpaHoro A6oHeHTOoM TapudHOro njaHy 3a NOBHUW Micsllb, He3aJ€XKHO BiJl JaTH NOMOBHEHHS
paxyHKy Ta He3aJIeXXHO BiJi TOro 4YM KOpUCTyBaBcs AGoHeHT [lociyramu, okpiM BHUIAJKY,
nepeabadyeHoro nyHkroM 3.9.1. Jlorosopy.

5.10. O6usik o06cAry cnoxuTtux nocayr (tpadika) 3JiMCHIOETbCS 3a /J0MIOMOrow 3acobiB
Oneparopa.

Yknagarouu 1eit JloroBip, AGOHEHT BU3HAE, 1110 BiH 3roieH BU3HABATH SIK LIIJIKOM BipHi JaHi
OnepaTtopa 100 06CATY CHOXUTUX Mocayr. CTOPOHHM [JIOMOBWJIKChH, IO 3aCTOCYBaHHS
AGOHEeHTOM BJIaCHUX 3aC06iB 006J1iKy 006cAriB oTprMaHuX [locayr He BigbyBaTUMeThbCS.

5.11. [IpoTsiromM cTpPOKy M030BHOI AABHOCTI mic/isi npunyuHeHHs Aii loroBopy, abo BigMOBH Bif
nepeaniadeHoi Ilocayru 3a [loroBopoM, OmepaTop, 3a NHUCbMOBOI BHMOrol AGOHEHTa,
NOBUHEH NOBEPHYTH HEBUKOPHUCTAHI KOIUTHU MONepefHbO CljadyeHi AGOHEHTOM. Y BUNAJKY
HasIBHOCTi 3ab6oproBaHocTi A6oHeHTa mnepes OmnepaTopoM MOBEPHEHHIO NiJJIsITa€ 3a/HIIOK
BKa3aHUX KOIUTIB Mic/s morauieHHs 3ab60proBaHOCTI Ta iHIIMX TPOLIOBUX 3000B’siI3aHb, L]0
MOXKYTb OyTH mnepejbadeHi JoMoBaeHOCTAMU CTopiH. OnepaTop NOBUHEH MOBEPHYTHU BKas3aHi
KOUITH Yy CTPOK, 110 He nepeBuilye 30 KaJleHAApPHUX [IHIB 3 MOMEHTY OTPUMaHHS MUCbMOBOTO
3BepHeHHS1 AGOHEeHTa.

5.12. 3a yac, npotsarom sikoro [locnyru He HaZlaBaJuCh 3 BUHM AOOHEHTA, IJlaTa 3a HaJlaHHA
[Tocnyr

HapaxOBYETHCS B IOBHOMY 006CA3i.

5.13. [lopajok noBepHeHHs1 AGOHEHTY KOWITIB y pa3i HeHagaHHA [locayr, y pasi BijMOBH BiJ,
nomnepeHbo omayeHux [locayr, HaganH4 [locayr HeHasexxHOI siKoCTi abo HagaHHA [locayr, ki
AGOHEHT He 3aMOBJISIB, Ta B iHUIMX BUIa/jKaX, BU3BHAYEHUX 3aKOHOJABCTBOM PETryJIIOIThHCH LIUM
JoroBopoM Ta [IpaBusaMu HaJlaHHA | OTPUMaHHA €JIEKTPOHHO KOMYHIKAaLiMHOI NOCJIYTH,
3aTBepAXKeHUMU noctaHoBoto KabiHeTy MinicTpiB Ykpainu Big 11.04.2012 poky N2 295 (a6o
IHIIMM HOpPMAaTUBHUM aKTOM, NPUWHATUM IicaAsA YKJIaZeHHA Lboro /loroBopy Ha 3aMiHy
3rajilaHux [IpaBu).

6. BIAIIOBIAAJIBHICTB CTOPIH
6.1. 3a HeBUKOHaHHS (HeHaJie)kHe BHKOHAHHSI) 3000B’s13aHb, BCTAHOBJIEHUX I[UM [lOTOBOpOM,
CtopoHu
HEeCyTb BiANIOBiZA/IbBHICTh BiJANIOBIZHO 0 3aKOHOJAABCTBAa YKpaiHH, 30KpeMa NyHKTIB 37 Ta 40
[IpaBuJI, Ta BUMOT, BCTAHOBJIEHUX JIOMOBJIEHOCTSAMU CTOPIH.
6.2. BignmoBimanbHicTb 3a mnpaBWibHe TiAkaoYyeHHs KiHieBoro o6JsajJHaHHA Ta
HaJIaro/PKyBaHHs HeOoOXiJHOTO MporpaMHOro 3abe3nedyeHHs 3i CTOpoHUM AOGOHEHTa NpH
CaMOCTIMHOMY MiJiK/II04eHHI Hece AGOHEHT.
6.3. OnepaTop BiAnoBizae 3a 30UTKH, SAKHMX 3a3HAE AOOHEHT y pe3yJbTaTi HeHaJIeXKHOTO
BHKOHaHHS



OnepaTtopoM 060B’s13kiB 3a J[oroBopoM, SIKI[0 JJOKyMEHTAJbHO J0BeJleHi MpsiMi BUHHI Aii a6o
6e3fisbHiCTL caMoro Onepartopa. BifgukoayBaHHs 3aBAaHUX AGOHEHTY PpaKTUYHUX 30UTKIB,
MOpaJ/IbHOI LIKOJAH, BTPAQ4€HOI HUM BUIOJU 4Yepe3 HeHa/lekHe BUKOHAaHHA OnepaTopoM yMOB
JloroBopy BUPILIYETHCA B CYLOBOMY NOPALKY.

6.4. OnepaTtop He Hece BiJNOBiJa/bHICTb Nepes; AGOHEHTOM 3a HeHaJlaHHA abo HeHaJiexKHe
HajaHH4A [locayr y pasi:

- BUKopucTaHHA A6GoHeHTOM KiHLeBoro o6JsiafjHaHHd, fKe He BIiJNOBiZae BHUMOraMm
3aKOHO/ZAaBCTBa, €

HecyMicHUM 3 Mepexer OmnepaTopa, abo MNOpyuleHHS BUMOI IHCTPYKLid BUpPOOHMKA 3
BUKOpHUcTaHHA KiHlleBoro o6/1aiHaHHA;

- HECaHKI[iIOHOBaHOI'0 BTPYYaHHs Y pOOOTy Mepex, MOIIKO/JKeHHS ab0HeHTCbKOI MPOBOJKHY,
JIiHii abo

KiHleBoro o006J1afiHaHHS], BUKpPaJleHHS €JIeKTPOHHO KOMYHiKalilHOro o06JafiIHaHHS YU
HNOUIKO/>KEHHS TPETIMU 0cOOaMU JIiHIMHUX Ta CTAaHLIKHUX CIIOPY/;

-aBapiMHOrO BifiKJ/IIOUEHHS €JIEKTPOHHO KOMYHiKaliiHOTro obJsiagHaHHsa OnepaTopa Bij Mmepexi
eJIEKTPO>KUBJIEHHS, sIKa 3HaXO0JWUThCA y 30HI BiAnoBiga/ibHOCTI TpeThoi cTopoHu (O6JieHepro,
JKEK, OCBb Tou10) yepe3 aBapito, BislJIOBI Bi/K/Il0OUeHHS eJIeKTPOeHeprii Toljo.

- HacTaHHA (opc-MaKOPHUX O06CTAaBUH (0OCTaBUH HelepebOpHOI CuJM), NepeAbayeHUX 1.2
cT.14-1 3Y «IIpo TOproBo-npoOMHCJIOBI NaJaTH B YKpaiHi»;

- BUHU AGOHeHTa BCTaHOBJeHOI /loroBopoM ab0 3aKOHOZaBCTBOM.

6.5. Y pa3i BUSIBJIEHHS MOLUIKO/PKEHHSI Mepexi, 110 cTasocs 3 BUHUM AGOHEHTa Ta 3aB/aHHSA
30MTKIB 3 #Oro BHUHH, BUTpaTH AOOHEHTa, NOB'A3aHi 3 YCYHEHHSM MOLIKOJKEHHH,
BiAIIKOAOBYIOTbCA AGOHEeHTOM. PaKT MOLIKO/KEHHS Mepexi 3 BUHU AOOHeHTa 0pOPMIISEThCS
aKTOM Yy [BOX [PUMIpHMKAX, KOXHHUM I3 AKUX NiJNUCYETbCA YHNOBHOBaXXEHUMHU
npejictaBHUKaMu CTopiH. ¥ pasi BiiMoBH AGOHEHTA BiJi NiiTMCAaHHSA aKTa BiH MiANKUCYETbCS HE
MeHII [K /iBoMa IpejcTaBHMKamMu Oneparopa.

6.6. Y BUIIa/IKy HEMOXXJIMBOCTI BUKOHAHHS 30060B’s13aHb 3a /lorOBOpPOM BHACJIi/IOK BUHUKHEHHS
Oyb-IKMX O00CTaBWH, Ha/J3BUYaWHUX ab0 HEBiABOPOTHUX 3a JAaHUX yMOB mnoAid (¢opc-
Ma)KOPHUX 0O6CTAaBUH, 06CTaBUH HelepebopHOI CUJIN), BK/IIOYAIOYH, aJle He 0OMEXYIUUCh TUMH,
mo nepenbadveHi m.2 cr.14-1 3Y «Ilpo ToproBo- nmpoMuc/joBi majsaTd B YkpaiHi» (Haganai -
«obctaBuHU Popc-Maxopy»), CTOpOHU 3BIJIbHAIOTBHCA Bij, BiANOBiJa/lbHOCTI 32 4aCTKOBE YU
NOBHE HEBMKOHAHHS 3000B’13aHb 3a JloroBopoM.

6.7. CTOpOHHU pO3B’I3YI0OTb BCi MOXJ/IMBI CHipHI NMTAaHHSA MiXK HUMH LIJISIXOM IIeperoBopiB Ta 3a
B3aEMHHUM NOTO/I)KEHHSM.

6.8. Y pasi, fKI[0 Ha Yac 3BEpHEHHS /10 CyAy OyAb-skolo i3 CTOpiH, HU>KUeHaBe/leHe He Oy/e
CyllepeuyuTH 3aKOHOJABCTBY, TO OyJie 3aCTOCOBYBAaTHUCS [JOTOBipHA MiJACYyJHICTb, a caMme: y
BUIA/IKy HeJOCATHEeHHs 3rogu Mk CTopoHamu, cnip nepefaeTbcs Oyab-skoro 3i CTopiH Ha
BUpillleHHA 10 CyAy 3a MicLie3Haxo/pxeHHAM OnepaTopa.

7. CTPOK JIi JOTOBOPY, BHECEHHA 3MIH TA MPUIIMHEHHA HOTO A1i
7.1. ey JloroBip € 10rOBOpOM MpPUEAHAHHSA Ta Ny6JAi4YHO JOBOAUTHCA J10 BijoMa BCiXx AGOHEHTIB
HIJISXOM HMoro po3MmilieHHs Ha CanTi OnepaTopa.
7.2. Ctpok paii uboro /loroBopy MNOYMHAETbCS 3 MOMEHTY YKJajleHHA (JaTh AKUenTy
AboHeHTOM) 11bOTO JloroBOpy Ta Jli€ MIpOTAroM 365 KajleHJapHUX JHiB.
7.3. Y BUNaJKYy, Ko xkoAHa 3 CTopiH He npoiHdopmye iHIy CTOPOHY NPO NPUMHHEHHS LbOTO
JloroBopy He MeHUI Hix 32 14 (YOTUPHAALUSATH) KaJeHAAPHUX JHIB 10 AATH 3aKiHUEHHS CTPOKY
Zii nboro JloroBopy, Ais nboro JloroBopy nNpo/ioBKY€ETbCS Ha KOHI HAcTyNHi 365 KaseHAapHUX
JHIB Ha TUX CAMUX YMOBaXx.
7.4. OnepaTtop MoXe B OJHOCTOPOHHbOMY MOPAAKY BHOCUTH 3MiHU B Led /JloroBip, fKi
onpwioHOITbCA Ha CadTi OmepaTopa He MeHWI HiX 3a 7 (ciM) KajeHJapHUX JHIB [0
BBeJleHHS B JIil0 TAKKX 3MiH.



7.5. flkmo AGOHEHT He 3roJieH 3 BHeceHMMHU OnepaTopoM 3MiHaMH B 1el /JloroBip, AGOHEHT
NIOBHHEH

NpUNMHUTU oTpuMaHHA [locayr, nucbMoBO nonepeauBiiu npo ue Onepartopa. ko AGOHEHT
no 3akiHiyeHHI0 10 (gecsaTH) LeHHOro CTPOKY 3 MOMeHTy onpuitogHeHHs Ha Cauti OnepaTtopa
iHpopMalii npo BHeceHHs 3MiH 10 1boro /loroBopy npo/ZioB:Ky€e KopucTyBaTUCh [locayramuy, e
03Hauae, 110 AGOHEHT 3TrOo/ieH i3 BHECEHMMHU 3MiHaMH B 1e#l Jlorosip.

7.6. AOOHEHT MO>Ke B OJHOCTOPOHHBbOMY NOPSA/ZKY po3ipBaTH 1jei /loroBip 3a yMOBH BiICYTHOCTI
3aboproBaHocTi nepesa OnepaTopoM, NMCbMOBO MOBigoMuBIIKM OnepaTopa He MeHII Hix 3a 7
(cim) kasieHAApHUX JHIB 10 JaTH po3ipBaHHA Lboro /loroBopy.

7.7. OnepaTop MOXe B OJHOCTOPOHHbBOMY MNOPAAKY po3ipBaTu Lel /Jlorosip, HaziciaBuIn
NUCbMOBeE

noBijoMmneHHss AGoHeHTy He MeHII HiX 3a 20 (gBaAuAThb) KaJleHAApHUX JHIB [0 JaTH
posipBaHHA Lboro /loroBopy Ha aJipecy, 3a3HaueHy AGOHEHTOM IpH YKJaZeHi 1boro /loroBopy.
7.8. Onepatop MoOke B OJHOCTOPOHHbOMY MOPAJAKY po3ipBaTH Leu Jlorosip y pasi He cnjaTu
[Tocnyr

A6oHeHTOM NpoTAroM 9 (AeB'aTH) MicALiB.

7.9. Y Bunaaky posipBaHHsA 1pboro JloroBopy AGOHEHTy IHOBEPTAETbCA Y MOPAAKY,
nepefbadeHoMy uuM JloroBopoMm Ta [lpaBusiaMy, 3a/IMIIOK HEBUKOPUCTAHUX KOLITIB, KpiM
BMIIa/IKiB 3a3Ha4yeHUX y LiboMy /lorosopi.

7.10. Y pasi nopyimeHHss AGOHeHTOM yMOB 1jboro JloroBopy Ta/ab0 3aKOHOJAaBCTBa YKpaiHH,
OnepaTop Moxe 6e3 nonepeKeHHs B 0JHOCTOPOHHbOMY MOPSA/IKY po3ipBaTH 1iei Jlorosip.
7.11. Lei1 JloroBip JOCTPOKOBO NMPUINHUHSE [0 NMpUNHWHEHHA AisabHOCTI OnepaTtopa y cdepi
eJIEKTPOHHO KOMYHIiKal[iiHUX mociayr, npo mo OmnepaTop He MeHUI HiXK 3a TpU Micdli 10
npunuHeHHsa Aii JloroBopy mnoBifomssie AOOHEHTa IUIJISIXOM pO3MillleHHs BiJnoBigHOI
indopMauii Ha CalTi OnepaTtopa.

8. 0COBbJINBI YMOBH
8.1. CTopoHM 3000B's13yI0ThCSAl 3a0€3MeYUTH aKTYaAbHICTb | KOHQIiAeHiMHICTh BCiei iHpopManii
3a UM JloroBopoM, BKJIHOYAKOYU aTpUOyTH aBTOPU30BAHOIO AOCTYNy, OaHKIBCbKi peKBi3UTH,
aapecu CtopiH i iHIIi AaHi, KpiM BUNAAKIB nepe/i6bayeHUX YUHHUM 3aKOHO/IaBCTBOM YKpaiHH.
8.2. YksapeHHaM upboro JloroBopy AGOHEHT 3aCBiuyE, 110 BiH 03HaHOMJIEHUH 3 yMOBaMU L|bOT0
JloroBopy Ta HOpMaMM 3aKOHO/IaBCTBa Yy cpepi eJIeKTPOHHO KOMYHiKalliliHi mocayry, 30Kpema:
3akoH Ykpainu «[Ipo enektpoHHi KoMmyHikauii», [locranoBa Kabinety MinicTpiB Ykpainu «IIpo
3aTBep/>keHHd [IpaBUJl HaJlaHHA Ta OTPUMAHHA €JIEKTPOHHO KOMYHIKALliMHUX MOCJAYT»,
Pimlenns HauioHasbHOI KoMicii, mo 3/iliCHIOE Jiep>kKaBHe peryJyioBaHHA y cdepi 3B'sI3Ky Ta
inpopmarusauii «IIpo 3aTBepaxeHHsI OCHOBHUX BUMOT /10 AOTOBOPY PO HAJlaHHS eJIEKTPOHHO
KOMYHIKalilHI NOC/AyTru», AKi po3MileHi Ha cauTi Onepartopa.
8.3. BusHaHHS HeJliiCHUM OKpeMHUX M0JIOKEHB 11bOro JIoroBopy He TATHE 3a C00010 HeJiNCHICTh
Bcboro /JloroBopy. ¥ TakoMy Bumajky /JloroBip NpoJoBXYyeE AiATH 6e3 ypaxyBaHHA HeJiMCHUX
10J10’keHb, 2 CTOPOHHU BHOCSTh HeObXiAHI 3MiHU J10 yMOB 1iboTO JloroBopy.
8.4. Ykuagenusam uporo JloroBopy AGOHeHT BifgnoBifHO A0 3akoHy YkpaiHu «IIpo 3axuct
NepCcoHaJIbHUX JaHUX» Hazgae 3roay OmepaTopy Ha 0OpOOKYy HOro mepcoHaJbHUX JaHUX 3
MeTOl0 3abe3MneyeHHs peasisallii UBIIbHUX, TOCNOAAPChKUX, MOJATKOBUX Ta iHIIUX BiZJHOCUH y
chepi 3AiliCHEHHS TOCNOAAPCHKOI [iiIBHOCTI 3 HaJaHHSA eJIEKTPOHHO KOMYHIKal[ilHUX Ta
IHIIMX MOCJAYT, AKI peryarrTbcad LIUBIIBHUM KoAeKcoM YKpaiHu, ['ocnojjapCbKUM KOLEKCOM
Ykpainy, [logaTkoBUM KOoAeKCOM YKpalHH, 3aKOHOM YKpaiHU «IIpo esleKTpOHHI KOMyHiKarii»,
3akoHOM YKpaiHu «Ilpo OGyxraatepcbkuil 06Jik Ta piHaHCOBY 3BITHICTH B YKpaiHi» Ta iHIIKUM
3aKOHOABCTBOM YKpaiHy, CtatyToM Onepartopa.
8.5. Y BcboMy iHLIOMY, He BperyJiboBaHOMY B I1boMy JloroBopi, CTOpOHU KepyHTbC YUHHUM
3aKOHO/IaBCTBOM YKpalHH.

9. PEKBI3UTHU OIIEPATOPA
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