MYBJIIYHUHA 10TOBIP (OPEPTA)
PO HAJIAHHA EJIEKTPOHHO KOMYHIKALIMHUX MTOCJAYT

YkpaiHa, m.3anopixka Pepaxkuia Big 01.01.2022p.

ToBapucTBo 3 06MexxeHOW BignoBigaibHicTIO «Tiradit IHK» (Hagaai - Onepartop), 10 €
IOpUJUYHOI0 0C00010, fIKa HaJIeXKHUM YMHOM 3apeecTpoBaHa BiJMOBIIHO [0 3aKOHOJAaBCTBA
Ykpainy, Bk/IodeHa [0 PeecTpy omepaTtopiB Ta NnpoBalzepiB TeJIleKOMYHIKaliid 3a HOMepOM
Ne5614 (BipgmoBigHo mo Pimennsa HKP3 Ne 354 Big 12.07.2016), Ta € mJaTHUKOM €EAUHOTO
nozaatky 3-i rpynu 5%, BianosigHo o [logaTkoBoro kozekcyc Ykpainy, B 0co6i fupektopa Kyk
Mapunu [OpiiBHY, gKa gie Ha nigcrasBi CtaTyTy, Kepyrducb CT. 633 LlMBiIbBHOrO KoZeKcy
YKpaiHy, nponoHye HeobMexKeHOMY KoJ1y Ppi3udHuX 0cib (Hajgasli — «KAGOHEHT»), sIKi 3B€pHYTbCs
y BCTaHOBJIEHOMY UMM JloroBopoM nopsjky Ao Omepatopa, ykaacTu neu IlybsiuHuid goroip
(odbepTy) npo HaJaHHS €eJeKTPOHHUX KOMYHiKalliMHUX mocayr (Hagani - «Jloro,ip»),
BinoBiAHO 10 3akoHy YkpaiHu «llpo enekTpoHHI KOMYHiKalii», 3akoHy Ykpainu «IIpo 3axucrt
npaB cnoxupauiB», LluBisibHOro ta l'ocnogapcbkoro kKojekciB Ykpainu, [IpaBus HazaHHA Ta
OTPUMaHHS eJIEKTPOHHUX KOMYHiKal[inHUX nocayr (Hagaui — «[IpaBusa»), OCHOBHUX BUMOT [0
JIOTOBOPY IpO HaJaHHA eJIEKTPOHHO KOMYHIKaLliMHUX [IOCJAYr, IHIIMX yMOB | INpaBUJ Ta
HOPMaTHUBHO-NIPAaBOBUX aKTiB, 110 pe T[JAaMEeHTYITb JAiJIbHICTL y cdepi eNeKTPOHHO
KOMYHIKal[iiHUX OC/IYT, HA HACTyITHUX YMOBaXx.

TepmiHH, 0 BUKOPUCTOBYKOTHCA Y IbOMY JJOroBopi MalOTh HACTYNHE 3HAYEHHS:

IlyoniyHa odeprta - mnponosunisa Onepatopa (BuksageHa Ha Cauti Onepartopa),
aJipecoBaHa HeBU3Ha4YeHOMY KoJ1y pi3UUHUX 0Cib, YKIACTH JOroBip Ha BU3HAYEHUX YMOBAX.

JloroBip - n0roBip Npo HafaHHA eJIEKTPOHHO KOMYHIKaLliMHUX IIOCAYT, YKJaJeHUH
Mik OnepatopoM Ta AGOHeHTOM Ha yMoBax Ily6siyHoi odepTH B MOMEHT AKLENTY
AGoHeHTOM il yMOB.

AKuent - noBHe Ta 0e3yMOBHe, 0Oe33acTepexHe NPUUHATTA AOOHEHTOM YMOB
[ly6siunoi opepTu Ta [IpaBui.
[lopsazok AknenTy BU3Ha4€HUU CTaTTel 2 11boro Jlorosopy.

AGOHEHT - (HoXXuMBay eJIEKTPOHHO KOMYHIKallilHUX NOCAYT, 110 OTPUMYE TaKi
eJIeKTPOHHO KOMYHIKalliliHI IOCJyrM Ha yMoOBax Lboro /loroBopy, sIKUM IHepeA0a4a€ThCs
NiKJII0OYEeHHS1 [0 eJIEKTPOHHOI KOMyHikauiiiHoi Mepexi KiHneBoro o6sajHaHHS, L0
nepebyBa€ y M0Oro BJACHOCTI a60 KOPUCTYBaHHI.

OnepaTop-Ccy6'eKT rocrnojapioBaHHs, IKMW Ma€ NpaBO Ha 3/iHMCHEHHS AiJIbHOCTI y
chepi e/eKTPOHHO KOMYHIKal[ilHUX NOCAYr i3 NpaBOM Ha TeXHiuHe 0O0C/AyroByBaHHS Ta
eKCIlJyaTalilo eJIeKTPOHHOI KoMyHikaninHol Mepexi. TOB «[losnzen JlaHc» BHUCTynae
OneparopoM 3a UM /loroBopom.

KiHneBe 0oG/siafHAaHHA - BCTaHOBJieHe y AGOHeHTa 00JlafiHaHHS (MaplIpyTHU3ATOpP,
KOMIT'I0OTep TOIll0), HEeoOXiJlHe A/ oTpuMaHHs [locayru Ta mpusHauveHe i 3’€AHAHHS 3
INYHKTOM 3aKiHUeHHs eJIEKTPOHHOI KOMYHiKall[iliHOI MepeXi 3 MeTOow 3abe3MneyeHHs AOCTyny
Jl0 eJIeKTPOHHO KOMYHiKaliHuX nocayr 3 pgoctyny Ao IHTepHer. KiHieBe o6J/1aiHaHHSA
AGoHeHTa TOBHHHO MaTH BUJAHUU B YCTAHOBJEHOMY TMOPSAAKY JOKYMEHT Ipo
Ni/ITBEp/A>KEHHS BiZMOBIJHOCTI BMMOraM HOpPMAaTHBHUX JOKYMEHTIB y cdepi eseKTPOHHO
KOMYHIKal[ilHUX NOCAYr Ta/ab0 BHUKOPUCTAHHA paZAio4acTOTHOTO pecypcy Ta OyTH
BKJIIOYEHHUM [I0 NlepeJiiKy TeXHIYHHUX 3aco0iB, 1[0 MOXYTb 3aCTOCOBYBATHUCH B €JIEKTPOHHO
KOMYHIKaliliHiil Mepexi, a6o PeecTpy pazioe/sieKTpOHHUX 3ac00iB Ta BUNPOMiHIOBaJbHUX



NPUCTPOIB, 1110 MOXYTb 3aCTOCOBYBATUCh HA TEPUTOPII YKpalHHU.

MepexeBuil igeHTUudikaTop - iHAUBiAyasbHUU Habip uudp Ta/abo CHUMBOJIIB,
npucBoeHu KiHneBoMy o6siafHaHHIO AOGOHEHTa B €JIeKTPOHHIM KOMYHIiKallilHIA Mepexi
/IHTepHeTI.

JloriH — yHikasbHUH asdaBiTHO-UUPPOBUK HAOIp CUMBOJIB, 10 ifeHTUQIKYE
KOpPUCTYBaya KOMII'IOTEPHOI Mepexi i pa3oM i3 mapojieM BUKOPUCTOBYEThCS OIepaljiiHOI0
CUCTEMOIO /[IJi1 HaJlaHHS HOMY [103BOJIy Ha 3'€/JHAHHS 3 KOMII'IOTEPHOI0 CHUCTEMOIO Ta
BU3HAUYEHHS MOro NpaB AOCTYMYy [0 pecypciB Mepexi. JIoriH Mae 6yTH yHiKaJIbHUM B MeXax
JAaHOI CUCTEMH.

IP - agpeca AGOHeHTa - fuHaMiuHa [P-agpeca AGOHeHTa, 1110 BUKOPUCTOBYETLCS AJis
nepefaBaHHs JaHUX AOOHEHTOM 4Yepe3 eJIEKTPOHHY KOMYHiKaliiHy Mepexxy OnepaTopa.
AboHeHT Moxe 3amMoBUTH y Onepartopa jojaTkoBy mnocayry “CratudHa IP-agpeca” (3a
HasIBHOCTI TEXHIYHOI MOXXJIMBOCTI ), iKa HaZA€EThCS BiZiMoBigHO A0 roro Tapudis.

Caut Onepartopa - odiniliHa Be6-cTopinka OnepaTopa B I[HTepHeT, sika 3HaXOAUTbCS
3a azpecoto https://gigabit.zp.ua/ Ta € 0CHOBHUM Ji>kepesioM iHpopMyBaHHS AOOHEHTIB.

Oco6ucTvii KaGiHeT — amnapaTHO-MPOrpaMHUM KOMILJIEKC, BXiJi Ha SKHH
34ilcHI0EThCA Yepe3 CauT OmepaTopa, KOPUCTYIOUUCh SKUM, AGOHEHT MOXe CaMOCTIiHHO
3MiH0OBaTH TapudHi maHu Ta napameTtpu [locayry, orpuMyBaTu iHpopMalito 1100 06CATIB
Haznanux [locayr Ta camocTiiiHO 3amMmoBATH [locyru.

Tapuduuit mian a6o TapuduHuiit maker a6o Tapud - cykynHicTb Npomnosuuii,
3anponoHoBaHUX AGoHeHTY OmepaTopoM, L[0A0 BapTOCTi, yMOB Ta 0OCATy HaJlaHHS MEBHUX
[Tocayr;

EsleKTpOHHA KOMYHIiKaLiliHa Mepexka (Mepexka)- KOMILJIEKC TeXHIYHUX 3aco6iB
eJIeKTDOHHUX KOMYHIKallil Ta cnopyj, NIpU3HAa4eHUX [l HaJaHHA eJIEKTPOHHHUX
KOMYHIKaL[iHHUX [TOCJYT.

Iliazka04eHHA (BIAK/II0YEHHSA) KiHIEBOro 06/1ajHAaHHS - 3'€JHaHHA (BiJ'€AHAHHA)
KinneBoro o6JiafjHaHHs a60 abOHEHTCbKOro BBOAY A0 (BiJl) eJeKTPOHHO KOMYHiKalilHOI
Mepexi.

EnekTpoHHa KoMyHiKaniiiHa mocayra (gaai Ilocayra) - mOpoAyKT JisiIbHOCTI
OnepaTopa, cipsiMOBaHUM Ha 33/]0BOJIEHHSI IOTpe6 AGOHEHTa y AOCTYIi 0 Mepexi [HTepHeT,
yepe3 eJIeKTPOHHI KOMYHIKaLiMHI Mepexi, KpiM NOCJAYr 3 pelaKLiiHUM KOHTPOJIEM 3MiCTy
iHpopMauii, 0 nepejaeThCs 3a ONOMOTOI0 eJIeKTPOHHUX KOMYHIKaLiHHUX Mepex i MOC/IyT.

Ilocnyra gocryny no Mepexi IHTepHeT - e/leKTpOHHA KOMYHIKaliiiHa OCJAyra, L10
3abe3mnedye JOCTyNn [0 Mepexi [HTEpHET i MOMXJIMBICTH JIOTiYHOTO 3’€HAHHS 3 KiHI[EBUMU
TOYKaMM Mepexi [HTepHeT He3aJieXXHO BiJ, TEXHOJIOTI], 110 3aCTOCOBYETHCA B €JIEKTPOHHIN
KOMYHIKalilHii Mepexi, i KiHI[eBOro (TepMiHa/IbHOT0) 06J1a/lHAHHS, 1110 BAKOPUCTOBYETHCS;

INTERNET a6o IHTepHeT - BcecBiTHS iHopMaljiiHa cucTeMa 3arajbHoOro JJoCcTyny, a
caMe - CYKYINHICTb eJIeKTPOHHO KOMYHIKallilHUX MepeX Ta 3acobiB /il HaKOMHUYEHHH,
06po6KH, 36epiraHHs Ta NnepejlaBaHHs JaHUX, sKa JIOTIYHO 3B’si3aHa IJ106aJbHUM aJipeCHUM
OpocTOpoM Ta 06a3yeTbcl Ha I[HTEpPHET-MPOTOKOJI, BU3HAYEHOMY MDXKXHApPOAHUMU
CTaHJApPTaMH.

3asgBa Npo NpUEAHAHHA - JOKYMEHT y NMUCbMOBOMY BUTIJIAAI, SKUH MiANUCYETbCA
AboHeHTOM ofpa3y miciasa niakaodyeHHs OnepatopoM KiHueBoro o6JsiasjHaHHS AGOHEHTA 10
ob6sagHaHHA OnepaTopa, MiCTUTh B cObOi 0060B’I3KOBI peKBi3UTU AGOHEHTa, JjaTy Ta aApecy
nifkitoyeHHsa (HagaHH:A) [locayr Ta ocHOBHI TexHiuHi XxapakTepuctuku [locayr.

Po3paxyHKOBHM nepiog, — nepiof, NpoTArom ikoro CTOpOHHU 3/iICHIOIOTh BUKOHAHHSA
nboro /JloroBopy. fKiio iHllle He BH3HAuYeHe YMOBAaMU KOHKpeTHOro TapudHoro makery,
pO3paxyHKOBHU Nepiof MOYMHAETHCA 3 Meplioro yucaa noroyHoro micaud B 00 rogun 00
xBUJIMH 00 cekyH/| Ta 3aKiHUYETbCS OCTAaHHbLOTO YMCJIA MOTOYHOro Micsusd B 23 roguH 59
XBUJIMH 59 cekyHJ. Y BUNAAKY, K10 AGOHeHT 3aMoBUB nocayry mnicjasa 00 roguH 00 XBUJIUH


https://gigabit.zp.ua/
https://zakon.rada.gov.ua/laws/show/1089-20?find=1&text=%D0%BC%D0%B5%D1%80%D0%B5%D0%B6%D0%B0#w1_8
https://zakon.rada.gov.ua/laws/show/1089-20?find=1&text=%D0%BF%D0%BE%D1%81%D0%BB%D1%83%D0%B3%D0%B0#w1_3
https://zakon.rada.gov.ua/laws/show/1089-20?find=1&text=%D0%BF%D0%BE%D1%81%D0%BB%D1%83%D0%B3%D0%B0#w1_10
https://zakon.rada.gov.ua/laws/show/1089-20?find=1&text=%D0%BF%D0%BE%D1%81%D0%BB%D1%83%D0%B3%D0%B0#w1_11

00 cekyHA mepLIOro 4YMCJa MOTOYHOIrO MicsAlUd, TOAI pO3pPaXyHKOBUHW Mepios MOYUHAETHCA 3
MOMEHTY MiJK/JIOUYEHHS MOCAYTU U 3aKiHUYETbCA OCTAaHHBOr'O YMCJa MOTOYHOrO MicAausd B 23
roiuH 59 xBUJIMH 59 ceKyH.

IlyHKT 3aKiHYeHHA eJleKTPOHHO KOMYHiKallilHOI Mepexi - Micle CTUKY (3'€AHaHHs)
eJIEKTPOHHO KOMYHiKaliiHO1 Mepexi Ta KiHlieBoro o6/1afiHaHHS.

Micue HagaHHs [locyr - KOHKpeTHO BU3HaueHa AGOHEHTOM aJipeca, 3a IKOI0 BiH Gakae
OTPUMYBAaTH eJIeKTPOHHO KOMYHIKalilHiI IOC/IYT Ta fKa 0COOUCTO BU3HAYAETbCA AOOHEHTOM y
3asaBi Ipo npueaHaHHA 0 /lorosopy.

MAC-aapeca - yHiKaJbHUH iAeHTUQIKATOP MepeXeBOro IMNpUCTporo AOGOHeHTa
(MepexkeBa KapTa, iHILIMKA NPUCTPin).

1. IPEAMET AOTrOBOPY
1.1. OnepaTtop 30060B’A3yeTbCA HaJaBaTU AOGOHEHTY Ha IJIaTHIM OCHOBI eJIEKTPOHHO
KOMYHIKalilHI IOCJIYTH 3
BUKOPHCTAHHSAM BIiANOBIAHUX CTaHAApPTIiB i TexHoJsorik (Hagani - Ilocayru) BigmoBigHO A0
obpaHux A6oHeHTOM TapudiB a6o TapudHHX miaHIiB i3 yucaa ycraHoBjaeHux OnepaTopoM
(Hagani - Tapudu), a AGOHEHT KOPUCTYETbCS i CBOEYACHO OIJIAYYE iX BApTiCTh BiAMIOBiAHO /10
nboro JloroBopy, TapudiB, YMOB HaJlaHHSI €JIEKTPOHHO KOMYyHikalilHuX nocayr Onepartopa
(Hagasai - YMOBH), iHIIMX YMOB i IpaBUJ Ta HOPMAaTUBHO-NPABOBUX aKTiB, 1[0 PerJiaMeHTyThb
JiSIIbHICTD y cdepi esleKTPOHHO KOMYHiKauiiHuX nocayr. HaganHs [locayr noynHaeTbes micas
NOBHOI cmjlaTh AGOHEHTOM OIJIaTH 3a NepliWil Po3paxyHKOBUH mepiof L0Z0 3aMOBJIEHHUX
[Tocnyr mpu nifjKJO4YeHHI [0 eJIeKTPOHHO KOMYHikauiiHol Mepexi Onepatopa (Hajani -
Meperka) BiiMOBiIHO [0 JIit0UMX HAa MOMEHT mifikytoueHHs Tapudis.
1.2. Ilocayru 3a M /loroBOpoM HaJlal0ThCA 1[iJI0A060BO CiM AHIB HA THX/I€Hb, SIKIIO iHIlIE He
BU3HAYEHO JJOMOBJIEHICTIO Mk CTOpOHaMH.
1.3. Bumoru po saxocrti [locnyr no maHomy /JloroBopy BH3HA4YalOTbCA AK TaKi, AKI MOBUHHI
BigmoBigaTu
3BMYalHUM BUMOraM, SKi Nnpej’siBAsAThCA 0 Takux llociyr, 3araJlbHUM KpUTEpPiM SIKOCTI.
TexHiyHi XapaKTepUCTUKU Ta mapaMeTpu (OCHOBHi NMOKa3HUKH), 110 BUKOPUCTOBYIOTHCS AJIs
HaZaHH4 [locayr 3a /loroBopoM BCTaHOBJIEHI B YMoBax Ta 3asABi Ipo NpUESHAHHS.
1.4. ®akTuyHe oTpuMaHHA AGOHEHTOM MeBHOI [loc/nyru Ta KOpUCTYBaHHS HEW O3HAYag, 1110
Taka [lociyra 6ysna 3aMoBjieHa AGOHEHTOM 3 ypaxyBaHHSIM, B T.Y. NOJIOKEHb HEeBiJl'EMHUX
yacTuH /lorosopy.
1.5. TumuyacoBe TmpUNHUHEHHS YW iHIIe oOMexeHHs OmepaTopoM B HafzaHHi [locayr
JOIYCKA€ETbCA B NOPAAKY, BCTAHOBJIEHOMY YAHHUM 3aKOHOAABCTBOM YKpaiHu Ta /loroBopoM.
1.6. [locnyru HazarThcss AGOHEHTY 3a a/lpecolo, 3a3Ha4yeHOo0 y 3asBi PO MPUEAHAHHSA 10 IbOTO

Jlorosopy.

2. NIOPAAOK YK/JIAJEHHA JOT'OBOPY

2.1. Lleit loroBip yk/J1afa€eTbcsa MIAX0OM AKLenTy (npuegHaHHs) A6oHeHTa /10 1iboro JloroBopy
HACTyIIHUM YHUHOM:

2.1.1. A6oHeHTH, ski panime oTpuMmyBaiu [locayru Bix OnepaTopa Ha miAcTaBi JjoroBopy
(my6uiivHOrO y iHIIIN pejakuii Y yKJIaZ,eHOro MMCbMOBO), NIPUEAHYIOThHCS 10 Ijboro /loroBopy
misaxoM omsiat Ilocayr OnepaTtopa Ta/abo LIIAXOM NPOJAOBXKEHHSA KopucTyBaHHA [lociyramu
Onepatopa. Takumu paisMM AGOHEHT TaKOX MiJTBEP/)KYE aKTyaJbHICTb HaJlaHOI paHille
Onepartopy iHdopmalii npo cebe.

2.1.2. AGoHeHTH, [Ki BIleplile 3BepTalThCs 3a HajaHHAM [locayr go OnepaTopa, IPUEAHYIOThCS
o nporo /JloroBopy LIAXOM HazaHHA OnepaTopy 3amoBHEHOI Ta NiANMcaHOI 3adgBU INPoO
npuefHaHHa A0 uboro JloroBopy, fika miciasa ii oTpuMaHHs OmepaTopoM CTa€ HeBiJ €MHOIO
YacTUHOI 1boro JloroBopy, Ta MiATBepKYEThCA LIAXoM omnaTy [locayr Onepartopa. 3asBa
npo npueaHaHHA A0 [loroBopy 3amoBHIOETbCA Y NUCbMOBiM ¢opMi i nogaeTbcss Onepatopy B



odici OnepaTopa abo npegctaBHUKy OnepaTopa miJ yac nigkatodeHHs KiHleBoro o6JiaZjHaHHSA
AboHeHTa 10 eJIeKTPOHHO KOMYHIiKalliliHOI Mepexi.

2.2. AGOHEeHT, AKMI BYMHUB 3a3HaueHi BUIle Ail Ta mpuegHaBcsd A0 Uboro /loroBopy, UM
NiITBEP/KYE, 110 BiH 03HANOMJIEHUH Ta OTO/KYETHCA 3 yMOBaMHU Liboro /lorosopy.

3. OPTAHI3ALIIFHI TA TEXHIYHI YMOBU HAJIAHHS MMOCJIYT
3.1. YmoBu HagaHHA [locayr:
3.1.1. 3amoBsieHHA A6oHeHTOM llocayr B 30HI HajaHHa OnepaTopoM Takux [locayr i HasBHICTb
y OnepaTopa TexHi4HOI MOJIMBOCTI HaZlaHHA A6oHeHTYy [locayr.
3.1.2. YknageHHsa A6oHeHTOM 3 OmepaTopoM Lpboro /loroBopy, sik nepej6ayeHo po3AijioM 2
BUILE.
3.1.3. BukopuctaHHsd A6oHeHTOM AJs oTpuMaHHsA [locayr HasnamToBaHoro KiHneBoro
06J1alHAaHHSA Ta
IporpaMHoOro 3abe3neyeHHsl.
3.1.4. 3amoBJsieHHs A6oHeHTOM [locayr.
3.1.5. Onsiata A6oHeHTOoM [locayr OnepaTopa.
3.1.6. Peectpauissi A6oHeHTa B Mepexi i3 BUKOpUCTAaHHAM MepexeBUX iAeHTHIKATOPIB
AboHeHTa.
3.2. OnepaTtop Hajzae AGOHeHTY AuHaMiyHy (BHyTpiwiHI0) IP-azpecy, sika € MepexeBuM
inentTudikatopoM KiHnueBoro obsagHaHHs AGoHeHTa B Mepexi OnepaTtopa.
3.3. Y pasi TexHiyHOi HeoOxigHOCTi OmepaTop Mae mpaBo 3MiHUTH npoTsaroM 1 (ofHOro)
pob6oyoro aHa MepexeBi ifenHTudikaTopu KiHieBoro ob6agHaHHA AGOHEHTA UIJIIXOM HaJaHHS
Ab6oHeHTy HOBUX MepexeBuX ifeHTU(diKaTOPiB, 32 yMOBY HaJIe:KHOTI'0 MOBiJOMIeHHS AGOHEHTa
npo Taky 3MmiHy. IloBigoMyieHHda  BifbyBaeTbcad  1LIAXOM  ny6Jjikamii  Ha  caiTi
https://gigabit.zp.ua/.
3.4. Onepatop posnoyrHae HajaHHA [locsyr AGOHEHTY micisi BUKOHAaHHA AOOHEHTOM YMOB
HazaHH4 [locayr, migkaoyenHs KiHneBoro o6sagHaHHsA AGoHeHTa /1o 06J1aHaHHsA OnepaTopa,
HaZaHHA MepexeBux izeHTUdikaTopiB A6oHeHTy (1. 3.1. [loroBopy).
3.5. Onepatop Hagae A6oHeHTY [loc/yry 3a 4acoOBOIO CXeMOIO: 1[iJI0J060BO, MPOTSATOM CTPOKY il
nboro JloroBopy, BiZilIOBiIHO 10 MapaMeTpiB 3aMoOBJieHUX A6oHeHTOM [locyr.
3.6. AboHeHT 3aMoBJisi€ [locnyru y nopsjky, nepegbadeHoMy UM JloroBopoM.
3.7. Oneparop 3aidicHioe 00Jik HagaHux [locayr Ta 3jilicHeHUX AGOHEHTOM OIlJIaT 3a Taki
[Tocayru.
3.8. TexHiuHi xapakTepuctuku [locayr BiiNoBijlal0Thb 3aMOBJIEHUM AOOHEHTOM IapaMeTpaM
[Tocayr.
3.9. YMoBH, moOpsAA0OK Ta CTPOKU NpuUNUHEHHs HajaHHA [locayr (okpeMux iX BH/IB) Ta
BiJHOBJIEHHSA iX
HaJlaHHS{, 30KpeMa:
3.9.1. AGOHeHT Ma€ NpaBO HA TUMYaAcOBe NPUNKMHEHHS HajlaHHsA OnepaTtopoM [locayr Ha cTpoOK,
BKa3aHUH y 3as1Bi AGOHEHTA, sika OJAa€ThCSl BUKJ/IIOYHO IIJISIXOM [0/JaHHS 3asiBKU Ha eJIEKTPOHY
nowty help@gigabit.zp.ua 4u 3a TesedpoHOM, aje He Gisiblie HiXK Ha 6 (1icTb) MicdauiB, Ha
mifcraBi 3asBM, HagaHoi OmepaTtopy, He misHime HiXX 3a 5 (m'9Tb) po6oyux JHIB 70
3alJIaHOBaHOI JAaTH THUMYacOBOTO NpPUNMUHEHHS HajaHHA OnepatopoMm Ilocayr, a6o Take
THM4YacoBe NPUNUHEHHS MOXe OyTH 3/iiiCHeHe paHillle y pa3i HasiBHOCTI TEXHIYHOI MOXJIMBOCTI
y OnepaTopa. ¥ 3adBi cJiJi BKa3aTH NPUUYMHY Ta GKAHUU CTPOK THUMYACOBOT'O MPUMHUHEHHS
HazaHH4 [locayr. TuMyacoBe NpUNIMHEHHS HAJJaHHS NOCJAYT BUKOHYETbHCS BUKJIIOUHO 3 01 uncia
MicsansA(6y/b-IKOI'0 HACTYIHOTO 32 THUM, Y IKOMY NoZlaHa 3asiBa) [Ipu nboMy, aboHeHTHa nJaTa
3a BKa3aHMUU y 3asBi NepioJ; HAPaxOBYETHCA Ta CIJIAYYETbCA HA YMOBAX, 3a3Ha4eHUX Ha CauTi
Onepatopa.
3.9.2. OnepaTop Ma€ MpaBO THMYAcOBO MPUMUHHUTU HaJaHHA [locayr AGOHEHTY y 3B'SI3Ky 3
3aboproBaHicTio AGoHeHTa Ha cyMy noHaf 0,01 rpH. 3a orpumani [locnyru a6o y 3B'sA3Ky i3



3aKiHYeHHAM KOUITIB 3a nepexmiadeHi [locayru. Hagauuda [locayr BigHOBAOETHCA OnepaTopoM
nicJis IOBHOT'O yCyHeHHA AOGOHEHTOM MifCTaB AJ11 TUMYacoBOTO NpUNIMHEeHHA HajaHHA [locayr.
3.9.3. OnepaTtop Mae NpaBo NPUIUHUTH, Y BCTAHOBJIEHOMY 3aKOHOAABCTBOM NOPAJKY, HaZJAHHA
[locayr, gakmo npotsarom 10 (gecATH) [AHIB micasgs 3aboproBaHocTi AGOHeHTa Ta HOTO
6J10KyBaHHS, He HaZiWILJIO NiATBEepJKEHHS PO MOro OMJaTy.

3.9.4. OnepaTop Mae NpaBo NPUNHUHUTHU HaAaHHA [locayr AGOHEHTY Ha 4ac 3alJIaHOBaHOTO
npodiIaKTUYHOTO 06C/IYroBYBaHHsA Mepexi (Mpo¢dislakKTUYHHUX, PpEMOHTHUX YU iHIIUX pPoO6iT)
nonepejHbO CIOBICTUBIIM Npo Ile AGOHeHTa LLISAXOM po3MimleHHs Ha Calti Omepartopa /
Ocobuctomy kabiHeTi A6oHeHTa BiAmoBigHOI iHPopmarii, He MeHue Hik 3a 10 (gecATs)
po6o4MX JAHIB [0 NOYaTKy MNpOBeJeHHSA Takux po6iT. CymapHuM 4Yac npodilaKTUYHOTO
006C/IyTOBYBaHHS He IOBUHEH NepeBULYBAaTU 24 (ABaAUSTh YOTUPU) TOJAUHM YIIPOAOBXK MicSLIA.
3.9.5. OnepaTop Mae npaBO NPUNUHUTH HaZaHHA [locayr AGOHEHTY y BUNAAKy MOPYIIEHHS
AGOHEeHTOM BHMMOT 3aKOHOJABCTBa WLI0A0 ekcmuyaTtaulii KiHieBoro o6JiafjHaHHS, B T.4. H
BUKOpUCTaHHS1 AG6oHeHTOM KiHLeBoro obsafHaHHA AJs HajaHHA [locayr TpeTrim ocobam, a
TAaKOXX BHUSBJEHHS (aKTiB HeCaHKI[iOHOBAaHOTO BTpy4YaHHs1 AGOHeHTa B pob6oTy Ta/abo
BUKOPUCTAHHSA eJIEKTPOHHO KOMYHiKal[iHHUX Mepex ab0 TeXHiYHUX 3ac06iB OnepaTopa.

3.10. IMopspok i ctpoku iHpopmyBaHHs OnepaTopoM AGOHEHTa:

3.10.1. Onepartop iHpopMmye AbGoHeHTa Mpo 3MiHYy nepesiky [locayr ta TapudiB Ha [locayru
HIJITIXOM

po3MilleHHs BignoBigHoi iHpopmarii Ha Caiti OnepaTopa / Ocob6ucToMy KabiHeTi AGoOHEHTa He
ni3Hinie Hi>k 3a 7 (ciM) KaJieHJapHUX JIHIB /10 BBeJleHHS TaKUX 3MiH y Ji10.

3.10.2. Onepartop iHPopMye AGOHeHTa MpO NMepepBU y POOOTI eJeKTPOHHO KOMYHiKalL[iMHHUX
HOCJIYT MEePEeX Ha 4ac

3aMJIaHOBAHOTr0 NPOQIIAKTUYHOr0 0OCAYTOBYBaHHS MepeXxi LIJIIXOM pPO3MillleHHS BiZnoBigHOI
indopMmauii Ha CauTi OnepaTopa / OcobucTomy KabiHeTi AGoOHeHTa abo0 IIJISIXOM HamnpaBJeHHS
BiAMOBiJHOTO cMC AGOHeHTy He MeHule HiX 3a 10 (gecATb) po6oOYMX AHIB [0 MOYATKY
NpOBe/IEHHS TAKUX POOIT.

3.10.3. Oneparop iHpopMye AGOHeHTa NMPO aBapii HAa eJIeKTPOHHO KOMyHiKaliliHiA Mepexi Ta
OpPIEHTOBHI CTPOKM BiJAHOBJeHHA HaAaHHA [locayr wWIAXOM pO3MillleHHA BifNOBiAHOL
iHpopmauii Ha CalTi OnepaTopa / OcobucTtoMy KabiHeTi A6oHeHTa npoTsArom 1 (ogHOT0) AHS 3
MOMeHTy, kosu OnepaTopy cTaj0 BijoMO MNpOo BUHUKHEHHd aBapii Ha eJIeKTPOHHO
KOMYHIKaI[iHHUX Mepexax abo 1o TejepoHy y pa3i 3BepHeHHsSI AGOHEHTa.

3.10.4. OnepaTtop iHpopMye AOGOHEHTa MPO CKOPOYEHHS NepeJsiiKy abo NpUNUHEHHS HaJlaHHSA
[Tocnyr

BiIOBIZIHO [0 3aKOHOJABCTBA, NPUIMUHEHHHA AiANbHOCTI 3 HagaHHA [locayr BiamoBigHO 10
3aKOHO/JIaBCTBAa, BUMOTH 1110/10 MiZK/II0UeHHS Ta BUKOpUcTaHHSA KiHlleBoro 06/1aiHaHHS, YMOBU
OTpUMaHHsA abo mpunuHeHHs HaZaHHdA [locayr y BumajgKy HaA3BUYAWHUX CUTYaIlil,
Ha/J;3BUYaMHOTO Ta BOEHHOIO CTaHy Toulo, 30Hy HaZaHHA Omnepartopom Ilocayr, iHmy
iHpopMallio 1mIAXOM po3MilleHHs BiAnoBigHOI iHdopmauii Ha CailTi OmepaTopa y CTPOKH,
nepeznb6avyeHi 3aKOHO/JaBCTBOM.

3.11. OnepaTop po3rJisijia€ 3asiBU Ta CKapru AGOHeHTa HeBiJiKJ/1a/IHO, asie He Mi3Hile 15 AHIB Bij
JIHS iX OTpUMaHHS - Ti, fIKi He MOTPebyTh AOAATKOBOTO BHBYEHHS, MPHU LIbOMY 3arajbHUMN
TepMiH poO3rJsiZly 3BepHEHb He IMOBHHEH IMepeBHUIIyBaTU OJHOro Micdansd Big JHA iIX
HaAXo/DKeHHs1 Bif, AGoHeHTa. BizoMocTi mpo KOHTaKTHI TesepOHH, MOLITOBI Ta eJeKTPOHHI
ajipecy, 3a SKMMU AOGOHEHT MOXKe 3BEepHYTHCA 3 NUTaHb HagaHHA [locayr mo Omepatopa, a
Takox A0 HanioHasbHOI KoMicii 3 NUTaHb peryJsitoBaHHS 3B'A3Ky YKpainy, Jlep:kaBHol iHcHeKIil
3B'A3KY, 3a3HaveHi y ubomy JloroBopi Ta Ha CaitTi OnepaTtopa.

3.12. B npumimeHHi AGOHeHTa MOHTa)XHO-KabesbHi po60oTH mo [lijK/JI0OUeHHIO KiHIeBOTO
06Js1alHAaHHS TPOBOASATHLCS YIOBHOBaXXeHUMHU ocobaMu OmnepaTopa y nonepejHbO0 BU3HAYEHUU
JleHb.

3.13. BignoBigHo go ymoB JloroBopy OnepaTop 3a6e3neuye AGOHEHTY MiHiMaJibHY (HOpPMOBaHY)
IIBU/KICTb Nepesadi JaHuX /1 NOCAyT AocTyny Ao [HTepHeTy Ha piBHI 56 K6iT/c. ¥ JlofaTkax



o JloroBopy, peksiaMHUX Ta iHdopMalilHUX MaTepiasax, Ha Beb-calTi OmepaTopa TOILO
BKa3y€eTbCsd MaKCHMMa/JlbHAasd WIBUAKICTb INepeJaBaHHA Ta INPUMMaHHA [AAHUX JJIS TOCHYT
Joctyny no IurepHery.

4.11PABA TA OBOB’I3KH CTOPIH
4.1. OnepaTop Mae NpaBo Ha:
4.1.1. TuMyacoBe NPUIMUHEHHS y BCTAHOBJIEHOMY MNOpPsAAKYy HajaHHA [locayr AGoHeHTY y
3B'A3KY 3
3a6oproBaHicTi0 A6oHeHTa Ha cyMy noHaz 0,01 rpH. 3a orpuMani Ilocayru a6o y 3B'sI3Ky i3
3aKiHYeHHSIM KOIUTIB 3a nepeamadeHi [locayry, abo npunuuuty HagaHHA [locayr y pasi, g9kio
AGOHEHT He moracvB 3abOpProBaHiCTh y BCTAHOBJIEHUM BiJIMOBIAHO J0 3aKOHO/IaBCTBA CTPOK
nicJis BiipaBJieHHSI MOBiJOMJIEHHSI PO KiHI[eBUM CTPOK OIJIATH.
4.1.2. CkopoyeHHd IepeJsiiKy abo NpunuHeHHs HazaHHA [locayr AGoHeHTy y pasi mopylieHHs
HUM 11boro JloroBopy abo 3akOHOAaBCTBaA y cdepi eJIeKTPOHHO KOMYHiKaL[iiHUX MOCJIYT.
4.1.3. [IpyunuHeHHd AiAIbHOCTI 3 HagaHHA [locayr BiANOBIAHO 10 3aKOHO/JaBCTBa.
4.1.4. He nigksitoyeHHs Ta/abo BiAK/IIOYEHHS MiJAK/IIOYEHOr0 /0 eJIEKTPOHHO KOMYHiKalilHOi
Mepexi KiHuieBoro o6siasiHaHHs AGOHEeHTA y pasi BiICyTHOCTi JOKYMEeHTIB PO MiATBepAKEeHHS
Horo BiZiMOBiAHOCTI BUMOTaM HOPMaTUBHUX JOKYMEHTIB y chepi eJIEKTPOHHO KOMYHiKalliiHUX
IOCJIYT, @ TAKOXK B IHLIUX BUIIAKaX, BU3HAYE€HUX 3aKOHOLaBCTBOM.
4.1.5. IlpoBeaeHHs NpOoQiIaKTUYHUX, PEMOHTHUX YU iHIIUX POOIT eJIeKTPOHHO KOMYHIiKallilHUX
Mepex Ta iHLIOoro o6JsiaZjHaHHSA, L0 BUKOPUCTOBYETbCA A HazaHHA [locayr, 3 moBHUM abo
YaCTKOBMM OOMeXXeHHsIM HazZaHHA [locayr mnomnepefjHbO CHOBICTUBIIM Hpo Le AGOHeHTa
masgxoM posMmimieHHss Ha Cauti Omepatopa BigmoBigHoi iHdopmalii, He MeHuie Hix 3a 10
(mecaTb) pobo4yUX AHIB A0 Mo4aTKy pob6iT. CyMapHUM yac npodilaKTUYHOr0 06CAyroByBaHHSA
He NOBUHEH NepeBULLyBaTH 24 (ABaALUATb YOTUPH) FOAMHHU YIPOJ0BXK MicALL.
4.1.6. 3MiHIOBaTU Ta BcTaHOBJIOBAaTU Tapudu Ha omsaty A6oHeHTOM [lociayr, po3micTUBIIU
noBifiloMsieHHs Npo 1e Ha CaitTi OnepaTopa, He mi3Hille Hix 3a 7 (ciM) KasieHAapHUX JHIB /10 ix
3anpoBa/PKeHHSA. Y BUNAJKYy HENOroJxeHHs AOOHeHTa 3 HOBUMHU Tapudamu BiH Ma€ mpaBo
JOCTPOKOBO NPUIMHUTU Ail0o JloroBopy, NUCbMOBO INonepeauBIIM INpo Le OnepaTtopa He
ni3Hille Hi>k 3a I'9Th AHIB [0 BBeZleHHS HOBUX TapudiB. Y Bunaaky HeorpuMaHHs OnepaTopom
y BKasaHi CTpPOKM MOBiJoMJIeHHS Mnpo BigMoBY BiA /[loroBopy Bixg A6oHeHTa Tapudu
BBaXKAIOTbCA NPUUHATUMU AGOHeHTOM. [IpunuHeHHs Aii JloroBopy 3a 6axkaHHSAM AGOHEHTa
BiZIOYBAETbCA B 0OyMOBJIEHI JJaHUM MYyHKTOM CTPOKM BHKJIIOYHO 3a HAsIBHOCTI MOCUJIAHHS B
NOBiIOMJIEHHI PO NiJicCTaBU NpUNIMHEHHS JloroBopy, a caMe Henoro/pxkeHHs 3i 3MiHoto Tapuodis,
B iHIIMX BUIMaJKax Ail0OTb YMOBU Ta CTPOKMU NPUNUHEHHS JloroBopy 0OyMOBJeHi cTaTTero 7
yboro JloroBopy. 3miHa TapudiB BigdOyBaeTbca 3 1-ro 4yucia Micsls, HACTYMHOTO 3a MicAleM
po3MileHHs noBizomaeHHA Ha CaiTi Oneparopa.
4.1.7. Y Bunaaky BuaABJeHHA OnepaTopoM HETUIIOBOIO HaBaHTaXXeHHS HA eJIeKTPOHHO
KOMyHiKaliiiHy Mepexy Omnepatopa (DoS-aTaku, BipycHi mporpam, piskuil pict Tpadiky
A6oHeHTa, nmoHax Tpadik, nependbayeHUd o6paHUM AGOHeHTOM TapupHUM mJIAaHOM), sKe
cnpuunHeHe A6oHeHTOM, OniepaTop Mae npaBo 06MexXUTH 0bcar Tpadiky abo HajaHHsA [locayr
710 3’sicyBaHHS1 06CTaBUH TaKOI'0 HABAaHTAXKEHHS.
4.1.8. TumMyacoBo NpUNUHATH HaJlaHHSA [locayr 4yacTkoBo (cepBicu mepejadi AaHUX TOIO) a60
NOBHICTIO Y BUIIa/IKaX:
(a) HecriaTH abo HecBoe€4YacHoi omsiaTu A6GoHeHTOM [lociayr BiAnoOBiHO A0 O0GpaHUX HUM
Tapudis uu
HasIBHOCTi 3a60proBaHocTi AGoHeHTa 3a oTpuMaHi [locayru - TMAM4YacoBO NPUNUHUTU HaaHHSA
[locnyr Ta/abo NpUNMHUTH HaZaHHA [locayr y pasi, akuwo nporsarom 10-tu AHIB micas
Bi/ipaBJ/ieHHSI NOBiJOMJIEHHS MPO KiHIEBUM CTPOK OIJIATU He HAAIWILIO NiATBEPPKEHHSA MPO
OIJIATY;




(6) BUKOpUCTaHHS AOOHEHTOM Ha KOMepIiiHI OCHOBI abo y IHIIMK cmocib, Hixk I1e
nepeg6adyeHo JlorosopoM, Tapudamu Ta/abo YMoBamu, cBoro KiHieBoro o6/1afilHaHHA B T.4U. U
Juis HagaHHA [locayr TpeTiM ocobam Touio;

(B) HecaHKIiOHOBAaHOro BTpy4YaHHsI AGOHeHTa B pob60oTy Ta/abo BUKOPHUCTAHHS Mepexi abo
TeXHi4YHUX 3ac06iB OnepaTopa;

(r) oTpuMaHHS NMCbMOBOI 3afBU YM YCHOTO 3BepHEHHSA AGOHEHTa;

(n) npoBeneHHs OnepaTOpoOM PEMOHTHHUX YU NPOPiIaKTUUHUX POOIT;

(e) BcTaHOBJIeHHS GaAKTY po3CUIaHHSA AGOHEHTOM CIlaMy.

(€) nopymieHHss AGOHEHTOM BMMOT 3aKOHO/IaBCTBA 1110/0 ekcryaTauii KiHneBoro o6/1aiHaHHS.
(>k) BUHHMKHEHHSI CTUXiHHOIrO JiMXa, HaA3BHU4YaWHOI cUTyallii, BBeJeHHS HaJA3BHYAaWHOrO YU
BOEHHOTO CTaHy BiANOBIJHO [0 3aKOHOJABCTBA, a TAKOX y IHIIMX BUIIQZKaX BCTAHOBJIEHUX
3aKOHOZAaBCTBOM YkKpainu. Hafanus Ilocayr Moxe OyTH BiZjHOBJIEHO MicJ/isl TOBHOTO YCYHEHHS
AGOHEHTOM MiJICTaB [/ TUMYaCOBOI'0 MPUNIMHEHHS.

4.1.9. Y BUmNaAKy HelleH3ypHOro/o6pa3iuBoro TesepOHHOTO abo 0OCOOGHCTOro CHiJIKyBaHHS
AboHeHTa 3 npejcTraBHMKaMu OnepaTopa, OCTaHHI MalOTh NPaBO 3/iMCHIOBATU CIIiJIKyBaHHSA 3
TakMM AGOHEHTOM BUKJ/IIOYHO yepe3 OcobucTUil KabiHeT.

4.1.10. Y BunaJky npocTpouyeHHsI AGOHEHTOM 3JiCHEHHSl OIJIaTHU 3rifHOo Lboro Jloroeopy,
NOo4YMHaw4u 3 4 (4eTBepToro) Micausa OnepaTop Ma€ NpaBO HapaxyBaTH LIOMICAYHY IJATy 3a
«opeHay nopTy» (migTpuMka 3'eaHaHHA KiHleBoro o6/aiHaHHsA AGOHEHTA 3 KOMYHiKalliiHUM
ob6sagHaHHAM Omepartopa). BapTicTh mociyru «opeHjia mopTy» BCTAHOBJIIOETbCA OnepaTopom
Ta po3MillleHa Ha iioro Be6-caiTi.

4.1.11. ¥ BuUmajKy npocTpoyeHHsI AOGOHEHTOM 3/ilicCHeHHs omaaTu 3a /loroBop mpoTsarom 6
(mectu) wMicauiB OnepaTop Mae npaBo NpUNMHUATU HajgaHHA [locayr(y Tomy 4ucai y
aBTOMAaTUYHOMY PEXHUMi).

4.1.13. 3ailicHIOBaTU KOHBEPIeHILil0 Mepex BiZIIOBIAHO /10 3aKOHO/1aBCTBA;

4.1.14. Bigkaroyath Ha mniacraBi pimeHHsa cyny KiHueBe o6sajHaHHSL, SIKIIO BOHO
BUKOPHUCTOBYETBCS

AGOHEHTOM /[iJI1 BYMHEHHS NpPOTUNpPAaBHUX [ik abo [ilf, 110 3arpoxywTb IiHTepecaMm
HallioHaJIbHOI 6e3neKy;

4.1.15. Peastizanito iHIMX npas BiZiMOBiJHO 10 3aKOHOJABCTBA.

4.2. OnepaTop 3060B’A3aHUN:

4.2.1. llonepeaxaTyu AGOHEHTa NMPO CKOPOYEHHS NepeJsiiky abo npunvMHeHHs HajaHHA [locayr,
Bigk/toueHHs ix KiHlleBoro o6JsiafjHaHHA y BUNIa/|Kax i opsAAKy, nepeabayeHux UM JloroBopom
Ta 3aKOHOJABCTBOM.

4.2.2. He 3pilicHIOBaTM HeCaHKI[iOHOBaHe BTpPYy4YaHHs B po60OTy Ta/ab0 BUKOPHUCTAHHA
eJIEKTPOHHO KOMYHIiKal[inHUX Mepexx AGOHEHTa;

4.2.3. 3abesnevyyBaTH NpaBUJbHICTb 3acTocyBaHHS Tapu¢iB Ha I[locayru Ta cBo€vacHe
iHpopMyBaHHA

AGoHeHTa Npo ix 3MiHy.

4.2.4. HapaBatu [locayru y cTpoky, nepejibadeHi iuM /loroBopoM Ta 3aKOHOJaBCTBOM.

4.2.5. HanpaB/iATHM YNOBHOBaXKeHHUX OCi6 3a 3BepHeHHSIM AOOHeHTa J[Jisd BUSABJIEHHS Ta
YCYHEHHs] TOIIKO/J)KeHb ab6OHEHTChbKOI JIiHii, BHKOHaHHS iHIIKUX pO6GIT 3a HASABHOCTI
HapsAy/nocBifdeHHs 3 POTOKAPTKOIO, CKPIllJIEHOT0 MeYaTKo, i3 3060B'A13aHHAM NpeJ'aBASATH
nocBigYeHHs ADOHEHTY.

4.2.6. BxxuBaTH BiAiOBiIHO /10 3aKOHOJABCTBA 3aX0/[iB i3 3a0e3MevyeHHsI TAEMHHUII iH$opMallii,
110 NepefaEeTbCsl eJIeKTPOHHO KOMYHIKaLiMHUMHU MepexaMu, KoHQifeHIiHHOCTI iHdopMaril
npo A6oHeHTa Ta [locsyry, siki BiH oTprMaB YH 3aMOBJISIB.

4.2.7. lnpopmyBaTH AGOHEHTA PO CTPOK, NPU HACTaHHI IKOr0 MOXKe 6y TH MPUNUHEHO HaJJlaHHS
IOCAYTr, Ha $Ki He HapaxOBYEThCS IIOMicA4YHA IJaTa i $fKi NOTpPebylTb MOCTIKHOTO
BUKOPHUCTAHHS pecypcCiB eJIeKTPOHHO KOMYHIKaLiIMHUX Mepex, AKI[0 AODOHEHT He KOPUCTYBaBCs
pumu [locayramu.




4.2.8. HapaBatu Ilocnyru 3a BCTaHOBJIEHUMM 3HAaYeHHSMU NOKAa3HHUKIB SAKOCTI BIiANOBIAHO [0
HOPMaTHUBHUX JOKYMEeHTIB y cdepi eJleKTPOHHO KOMYHiKalLiMHHHUX NOCAyrd (3rifHo Hakasy
Apminictpaunii JCC331 Ykpaiuu Bix 28.12.2012p. Ne 803, 3apeectpoBaHoro B MiHwocTi Ykpainu
21.01.2013p. Ne 135/22667), nporo /loroBopy, YMoB 3 fjoep>kKaHHSM BUMOT [IpaBus HagaHHA
Ta OTPUMAaHHS eJIEKTPOHHO KOMYHIKal[inHUX MOCIYTH.

4.2.9. Oneparop 3000B'A3aHUIM yCyBaTH MOULIKOJKEHHS BJIACHOI €JIEKTPOHHO KOMYHiKaL|iltHOl
Mepexi npordaroMm pA06u (24 roAuH) 3 MOMEHTY MOJaHHA AOOHEHTOM 3afBKHU W10J0
NOLIKO/PKEeHHH eJIeKTPOHHO KOMYHIKal[iMHOI Mepexi.

4.2.10. ObMexxyBaTH Ha MiJcTaBi pilleHHs cyAy AocTyn AGOHeHTa A0 pecypciB, yepes {Ki
3/1iIHCHIOETHCS PO3MOBCIO/KEHHS AUTAY0I MopHOrpadii.

4.2.11. 3ab6e3neyuT AGOHEHTY WIBHUJKICTb NepeJaBaHHS Ta NPUHMaHHA JAaHUX, BU3HAYeHY
JloroBopoM; 3abe3Ne4YuTH CIOCTepeXXeHHS 3a (QYHKLIOHYBaHHSM TeXHIYHUX 3acobiB Ta
MOXJIMBICTD BiZICTEXXEHHH 3HaYeHb NOKa3HUKIB AKocTi [Tocyr.

4.2.12. HapgaBatu BuuepnHy iHdopmaniro npo Tapudu Ha nocayrd Ta 3abe3nedyyBaTu
MPaBUJIBHICTB X

3acToCyBaHHA Nij yac Tapudikalii, po3paxyHKy nJaTexiB 3a HaJaHi [locayru.

4.2.13. BukopucTtoByBaTH cepTH}iKOBaHi Ha BIiANOBIJHICTb BUMOraM HOPMATUBHUX
JIOKYMeHTIB y cdepi eJIeKTpOHHO KOMYHiKallilHi MOC/JyT aBTOMAaTU30BaHi CUCTEMH PO3PaxyHKiB
3a [locayru.

4.2.14. He po3n0BCIO/>)KyBaTH CIIaM.

4.2.15. IndopmyBaTu AGOHeHTa NMpo peMOHTHI po6oTu Ha Mepexi OnepaTopa, a TakoX iHIII
BUIAJIKU

nepepBu y poboti Mepexi OnepaTtopa Ta OpieHTOBHi CTpPOKHU BiiHOBJIeHHSl HafaHHA [locayr y
NOPAAKY, BCTaHOBJIeHOMY IyHKTOM 50 [IpaBu..

4.2.16. YcyBaTu noumko/pxkeHHsI Mepexi OnepaTtopa Ta BiJHOBJIOBATH AoCTyn Ao [locayr 3rigHo
3

BCTAHOBJIEHHMH 3HAUYEHHSMHU MOKA3HUKIB SKOCTiI B CTPOKH, BU3HA4YEHi Jlep:KaBHOWO CIYKO010
creniaJbHOTO 3B'I3Ky Ta 3aXUCTy iHpopMauil YkpaiHu.

4.2.17. 3abe3nevyyBaTH 3a NUCbMOBUM 3BepHEHHSIM AOGOHEHTA CKOPOYEHHS MepeJsiKy nocayr (3a
HasIBHOCTI TEXHIYHOI MOXXJIMBOCTI 00J1a/lHAHHS);

4.2.18. Y pasi BusBJyieHHs1 (aKTy nopyuieHHs1 AOOHEHTOM BUMOT HiiNyHKTIB 2-5, 5-1, 13 i 14
nyHKTY 36 [IpaBus ckJiajaTh aKT Npo NMOPYLIEHHA NPaBUJI HAa/laHHA | OTPUMaHHSA eJIEKTPOHHO
KOMYHIKal[iiHUX MOCJyr 3a BCTaHOBJeHOw OmnepaTopoM (GOpMOIO, 11O CKJIAJAETbCA HUM Yy
NMCbMOBOMY Ta/ab0 eJeKTPOHHOMY BHUIJISAJI 1 MiANMCYETbCS YNOBHOBaXXEHUMHU 0C06AMHU
OnepaTopa, B KOMY 3a3HauyalOTbCsd GaKTH4YHI OGCTaBUHM BUYMHEHHS MNOpPYIIEHHS, JaTa Ta
niJicCTaBU AJ11 CKOPOUeHHs Ta/abo NpUNMHEHHS HaJJaHHS eJIeKTPOHHO KOMYHiKal[inHUX NOCJIYT,
o nepeabdaveni [IpaBusaMu Ta iHIIMMU aKTaMU 3aKOHOZABCTBA. [IpoTAroM cTpoKy m030BHOI
JIaBHOCTI Ha 3alMT BIANOBiJHUX Jep>KaBHUX OPraHiB BUJABATH KOIII0 aKTa y ManepoBOMY
Ta/abo eJIeKTPOHHOMY BUIJISAAI ab0 Ha 3anuT AOOHEHTa - BUTAr 3 aKTa y YaCTHHI, 110
CTOCYETbCS MOTO.

4.2.19. Hectw iH11i 060B'I3KH BiZOBiHO /10 3aKOHOAaBCTBA.

4.3. AGOHEHT Ma€ NpaBo Ha:

4.3.1. loctpokoBe po3ipBaHHA Liboro /loroBopy 3a yMoBH mnonepexkeHHsA OnepaTopa He MeHII
HiX 3a 7 (ciM) KaJleHJJapHUX JHIB /0 TaKOro po3ipBaHHA. Y pasi K10 Ha MOMEHT pO3ipBaHHSA
JloroBopy AGOHEHT KOPHUCTYETbCA o06JsiafHaHHAM Onepartopa, To y TepMiH 30 (TpUALATH)
KaJleHJapHUX [JHIB AOOHEHT MOBHHEH IOBEPHYTH TaKe 006JIaJlHAHHA YU CIJIATUTH MOro
BapTicTh (HalilMeHyBaHHs Ta BapTiCThb BKa3aHi y 3asBi Ipo NpUESHAHHS).

4.3.2. Hecmiaty abGoHeHTHOI MJIaTM 3a BeCcb Yac IMOLIKO/PKeHHs (aBapii) eJsIeKTPOHHO
KOMYHIKaL[IMHUX Mepex, L0 Npu3Beso [0 NPpUIIUHEHHA HaJaHHA [locayr, y pasi nopyueHHs
OnepaTopoM KOHTPOJIbHUX TEPMiHIB YCyHEHHS »KIMOILKO/KeHb (aBapii), 1[0 BUHUKJIM He 3 BUHU
AboHeHTa.

4.3.3. CBoe4yacHe OTpUMaHHA 3aMoBJieHUX [locayr BcTaHOBJIEHOI AKOCTI.




4.3.4. OtpumanHda Big Omnepartopa BigoMocTed mnpo oTpuMaHi Ilocayru y mnopsaaxy,
BCTAaHOBJIEHOMY 3aKOHO/aBCTBOM.

4.3.5. ObmexxeHHs1 OnepaTopoM focTyny AGOHeHTa 10 okpeMux BUAiB [locayr Ha miacTaBi loro
3adBU Ta TEXHIYHUX MOXKJIUBOCTer OniepaTopa y BCTAaHOBJIEHOMY MOPAJKY.

4.3.6. CamocTiiiHy 3Miny TapudHoro niany HagaHHs [locayr.

4.3.7. lloBepHeHHsa OmnepaTopoM HEBUKOPHUCTAHOI YaCTMHM KOIUTIB y pasi BIiIMOBHU BIij
nonepesHbO

omsiayeHux Ilocnyr, 3amMoBieHUX 3a UM /JloroBOpOM, y BUNaJKax i B MOPAAKY, BU3HAYEHUX
3aKOHO/IaBCTBOM.

4.3.8. BiglukonyBaHHA 30MTKIB, 3aloJisiHUX YHAcC/JAiJOK HEBUKOHAHHA 4YH HEHaJIeXKHOr O
BUKOHaHHA OnepaTopoM 060B'sA3KiB, lepejbadyeHux [UM /[oroBopoM abo 3aKOHOLABCTBOM.
4.3.9. BigmoBy Big [locayr y nopsaky, BCTaHOBJIEHOMY LIUM /[0OTOBOpPOM.

4.3.10. [lepeodpopmienHs JloroBopy Ha iM'st 0HOTO 3 UJIeHiB CBOEI CiM'l BiiMOBIJHO [10 MOPAJKY,
BCTAHOBJIEHOI'0 3aKOHOJaBCTBOM.

4.3.11. Ockap>keHHs1 HenmpaBoMipHHUX ikt OnepaTopa 3riiHO i3 3aKOHO/JaBCTBOM.

4.3.12. Ha gep»kaBHUM 3axUCT CBOIX NpaB, BiibHUM foctyn Ao [locayr, 6e3neky [locayr Ta Ha
3aXUCT

NepCOHaJbHUX JaHUX, iHIOI iHpopMalil 3 0OMeXXeHUM JJOCTYIOM Yy NOPSAAKY, BCTAaHOBJIEHOMY
3aKOHO/IAaBCTBOM.

4.3.13. Ha npunuHeHHs OnepaTtopoMm HazaHHA [lociyr, AKi BOHU He 3aMOBJISIJIA, Y TOMY YMCJII
PO3CUJIaHHA eJIEKTPOHHUX TEKCTOBUX, MYyJIbTUME/IMHUX Ta r0JIOCOBUX MOBiJOMJIEHb, CIaMy Ta
Mae MpaBo BiMOBUTHCA Bij oniaTu [locayr, AKi BiH He 3aMOBJIAB.

4.3.14. Ha BisibHUH BUOip 1040 ckopoyeHHs nepeJiky [locayr OnepaTopoM y pasi 3aKiHYeHHs
KOLUTiB Ha 0COG0BOMY paxyHKy AGOHeHTa abo AO0CATHEHHS BU3HAueHOl JJOrOBOPOM CyMHU (3a
HasIBHOCTI T€XHIYHOI MOXJIKMBOCTI y OniepaTopa).

4.3.15. Peastizanito iHIIMX MpaB BiZiMOBiIHO 10 3aKOHO/ABCTBA.

4.4. AGoHeHT 3060B’I3aHUM:

4.4.1. CnytayyBaty 3aMoBJieHi [locayru y po3mipax, nopsaAKy Ta B CTPOKH, BCTAHOBJIEHI LIUM
JloroBopoM Ta BiZIIOBiHO /10 3aKOHOLAaBCTBA.

4.4.2. TloBigomnaTn y Mica4yHUK cTpok Onepatopa mpo 3MiHy OOOB'I3KOBHX PEKBI3UTIB,
nepejbadyeHux y Jloropopi.

4.4.3. He nonyckaTu BUKopucTaHHs KiHlieBoro o6s1afiHaHHSA A/ BAMHEHHS IPOTUIIPABHUX il
abo fiif, 1moO cynepe4yaTb IiHTepecaM HallioHa/JbHOI 0e3MeKd, OOOPOHM Ta OXOPOHU
NpaBOMOPALAKY.

4.4.4. He ponyckaTH BUKOPUCTAaHHSI Ha KoOMepLilHIM ocHOBi KiHueBoro o6/iafiHaHHSA Ta
abOHEeHTCbKUX JIiHIH /1711 Ha/laHHS eJIeKTPOHHO KOMYHIKallilHUX MOCAYT TPEeTiM ocobaM.

4.4.5. YTpuMyBaTH y cripaBHOMYy cTaHi KiHleBe o6JiafiHaHHA Ta abOHEHTCHKI JiHiI B Mexax
IPUBATHOIO XXUTJI0BOT0 OYAUHKY, KBAapTUPH, IPUMIllleHHs], IPUCaJUOHOI JiITHKYU AGOHEHTa.
4.4.6. IloBiioMJIATH, Yy TOMYy 4YHUCJAI MUCbMOBO, Ha 3anuT Onepartopa mnpo tun KiHuesoro
06J1aZiHaHHS, 1110 BUKOPUCTOBYETLCA AJ1s OTpUMaHHs [locayr.

4.4.7. TepMiHOBO MNOBiJOMJATU NpO OyAb-Ki 360i abo moripiieHHs SKOCTi B poOOTi, 3a
TesiepOHOM,

3a3HayeHUx B cTaTTi 9 nporo Jlorosopy.

4.4.8. HagaBaTtu BignoBigHo 10 3akoHy YkpaiHu "[Ipo 3aXyCT nepcoHa/IbHUX JAaHUX' 3rofly Ha
06pOo6Ky NepCcoHa/IbHUX JJaHUX, HE0OXiIHY /14 YKJIaAeHHA JloroBopy Ta HaZlaHHs [locayr.

4.49. 3abe3neyuTH YINOBHOBaXXEHUM MNpeAcTaBHUKaM OnepaTopa BiJIbBHUKA JAOCTyOD [0
eJIEKTPOHHO KOMYHiKaliiiHOi Mepexi Ta aOOHEHTCbKOMY BiATa/ly’)KeHHIO 3 MeETOw ix
0OCTeXeHHsI, PEeMOHTY Ta TeXHIYHOro o6C/JyroByBaHHS Iicjs HaJaHHSA MpeACTaBHUKAMHU
OnepaTopa BiAIOBIHOr0 MOCBiJYEHHS.

4.4.10. He 3giiicHIOBaTH MoJepHisalito Ta/abo nporpamyBaHHs KiHlieBoro o6JiafiHaHHS, sKe
MoOxKe BIVIMHYTU Ha Tapuodikauiro Ilocayr B Mepexi OmnepaTopa ab6o Ha ¢yHKI[iOHyBaHHS
MepexxeBoro obJsiaiHaHHa OnepaTtopa.




4.4.11. CaMoOCTiiHO BXXMBAaTH BCiX HEOOXiJHUX 3axoZiB 11040 6e3nedyHOCTi iHdopMmalii, ska
nepesaETbcs yepes [HTepHeT.

4.4.12. He 3pilicHIOBaTH Ji#, gKi NIpsAAMO He 3a60poHeHi yMoBaMu 1iboro /loroBopy, aje MOXyThb
oyTH

KBaJslidpikoBaHi Ik BTpy4aHHs1 B Mepexxy OnepaTtopa.

4.413. CBO€YACHO OHOBJIIOBAaTH AaHTHUBIPYCHI MNpOorpaMM 3 METOK 3aXUCTy BJIACHOTO
KOMIT'I0Tepa.

4.4.14. He BUKOpPUCTOBYBAaTH MepexeBi ifieHTHUdikaTopu TpeTix ocib, He ¢anbcudikyBaTH
MepexeBi

iTeHTUdiKaTOPH, HE BUKOPUCTOBYBATHU HEiCHYI0UI MepeXXeBi ileHTUdIKaTOpH, HE 3aMOBJISITU Ta
He MPOINOHYBAaTH PO3CUJIAHHA CIlaMy, He pO3CWJIaTH CIlaM, He 3[iMCHIOBAaTU Ta He CHPUATHU
3JIiNCHEHHIO OyJb-IKUX [Aid, {Ki 3aBakaloTb po6O0Ti iHmMX aboHeHTiB Ta I[locayr a6o
HOpMasJIbHOMY QYHKIiOHYBaHHIO 06JiafHaHHa OnepaTopa.

4.4.15. He meHue Hixx 1 pa3 Ha 5 AHiB BigBifyBaTu cailT Onepatopa https://gigabit.zp.ua/ Tta
Ocobuctuil kKabiHeT A6oHeHTa Ha CalTi Oneparopa /Uil O3HAaWOMJIEHHSl 3 MyO6JiKalisiMy
OnepaTopa BiJHOCHO HOBUX NMOCJIYT Ta TapUQiB, 3MiH Y Ail0YUX NOCAyrax Ta Tapudax.

4.4,16. A6oHeHT 3000B’sI3aHHMM CaMOCTIHHO KOHTpPOJIIOBAaTH BCTaHOBJieHe Ha KiHileBomy
ob6J1aHaHHI

nporpaMHe 3ab6e3nedyeHHs (aHTUBipycH, GaepBOJIU Ta iHIE) JJi1 HEAOMYILEHHS OOMEXeHHS
Joctyny o cauty Onepartopa Ta y Oco6ucTUi KabiHeT AGOHeHTa. Y BUIMAJAKy HeOOXiJHOCTI
AGOHeHT 3000B’sI3aHMH BHECTHU BKas3aHi CaWTH B CIIMCOK BUKJIIOUEHHS [JiI BCTaHOBJIEHOTO
IporpaMHoOro 3abe3neyeHHsl.

4.4.17. He pgonyckaTu JiH, 1[0 MOXYTb MepeliKoAXaTU 6e3MeyHil eKclyaTallii eJleKTPOHHO
KOMYHIKal[iInHUX MepeX, MiATPUMII LiJICHOCTI Ta B3a€EMOJAIl TaKHUX Mepex, 3axUCTy ix
iHbopManiliHOI  6e3neKH, eJIeKTPOMAarHiTHOI CyMiCHOCTI  pajiioe/IeKTpPOHHUX  3acobiB,
YCKJIaIHIOBAaTH YU YHEMOXK/IMBJIIOBATH HaJlaHHSA [locayr iHmMM AGOHEeHTaM Ta He 3/1iliCHIOBaTH
HeCaHKI[iOHOBAHOT0 BTPy4YaHHs B po60Ty Ta/ab0 BUKOPUCTAHHS €JIeKTPOHHO KOMYHiKal[iMHUX
Mepex.

4.4.18. Hagatu OnepaTopoBi focToBipHY iHopMalito, He0OXiiHY /1/1s yKJIaieHHsA JloroBopy.
4.4.19. J[loTpuMyBaTUC IHCTPyKLi¥, mnpaBua (nopsjky) kKopuctyBaHHs KiHneBum
06J1aJJHAaHHSM.

4.4.20. YTpuMyBaTHU abOHEHTCHKY JIiHiI0 B MeXax NIPUBATHOTO XXUTJIOBOTO OYJUHKY, KBapTHUPHY,
NpUMIilleHHS, TpUcagrubHol AinsgHKY | KiHieBe 06J1aZjHaHHSA y CIPABHOMY CTaHi.

4.4.21. Hectu iH11i 060B'I3KH BiJIIOBiJHO 10 3aKOHOAABCTBA.

5.1IHU (TAPU®H) HA TTIOCJIYTHU TA TIOPAJOK PO3PAXYHKIB
5.1. Hapgauus locayr 3aificHioeTbcss Ha yMoBax 100% nepeonsiaty 3a Po3paxyHKoBUH nepiof,
AKa
3[ICHIOETbCSI He MeHII HiX 3a 5 (m'aTh) pobo4YMX JHIB A0 MOYaTKy BiANOBiZHOTO
Po3paxyHkoBoro nepioZly BHauioHasbHil BastoTi 3rizHo TapudiB OnepaTopa 3aTBepPKEHUX
3TiJHO i3 3aKOHO/IaBCTBOM.
5.2. ¥ pasi HeBUKOPHUCTaHHSI KOLITIB y NMOBHOMY 06cs3i npoTsiroM Po3paxyHKoBoro mnepioay
BOHU
NIepeHOCAThCA HAa HaCTYNHUU Po3paxyHKOBUU nepiof.
5.3. Baprictb 3Minu Tapudy omnadyyeTbcsi B po3Mipi BcTaHOBJeHoMy OmnepaTopoM 3rifjHO
Tapudis, siki po3mileni Ha Caiti OnepaTtopa.
5.4. ABaHCOBI maTexi, 110 HaJiNIIK Bify AGOHEHTa, BUTPAYAIOThCS HAa MOKPUTTS L[OMiCIYHUX
BUTPAT 3TifiHo o6paHoro A6oneHToM TapudHOro naaHy.
5.6. CTopoHu Aiiiiuy 3rogy, 1m0 A6oHeHT 3/icHIoe oniaty [locayr srigHo Tapudy, o6paHoro 3
nepesiiky AKMH BcTaHOBJIeHUMH OnepaTopoM Ta po3MiueHui Ha Cauti Oneparopa.
5.5. Onnata 3/iMCHIOETbCA NepepaxyBaHHSM KOLITiB Ha MOTOYHUM paxyHok OmepaTopa Ha
migcrasni


https://gigabit.zp.ua/

pekBi3uTiB 1poro JloroBopy Ta/abo 3 BUKOPUCTAHHSAM AOGOHEHTOM (OPMHM paxyHKy, L0
MicTuTbcsl Ha CauTi OmepaTopa 4M OyAb-IKMM iHIIKMM JOCTYIHHM CIIOCOOOM BiJNOBIIHO 10
3aKOHO/IABCTBA Ta IpH HagBHOCTI y OnepaTopa Takol MOXKJIUBOCTI. Bcl nuiaTexi B paMKax 11boro
JloroBopy 3AiMCHIOIOTbCS AOGOHEHTOM 3 OOOB’SI3KOBUM IOCHUJIAHHSIM Ha HOMEpP 0COOG0BOro
paxyHKy i 3a3Ha4yeHHAM NPi3BULLa, iM’d, 10-6aTbKOBI AOOHEHTa Ta HOMepy 0COO0BOr0 PaxyHKY
AboHeHTa HajlaHoro OnepaTopoM, 10 HeobxiAHO A/ MoBHOI iAeHTUdiKaLil AGOHEHTa.

5.6. 3MeH11eHHSI AOOHEHTOM OIJIATH He 3/[iNCHIOEThCA A/ BUNIA/KiB, 1[0 nepebaveHi m. 4.1.5,
a TakoX /JJig BHUIAJKIB KOPOTKOYACHUX IepepB TpPUBAJICTIO MeHule J06u. TuMyacoBe
npunvHeHHs HaZaHHA [locayr He 3BiJibHSAE AGOHEHTa Bif, 000B’A3Ky IX OMJIaTH BiJNOBIAHO 0
JloroBopy Ta Zjil04MX Ha MOMEHT OIIaTU TapudiB Ta YMOB.

5.7. ¥ BuUNajKy NpocTpouyeHHS AOOHEHTOM 3JiliCHeHHd OIJaT 3rigHo nboro JloroBopy
OnepaTop Ma€ npaBo NPU3YNIMHUTHY HaZlaHHSA MOCJAyr AGOHEHTY 0 OBHOI CIIJIaTHU BUCTaBJIEHUX
paxyHKiB, NUCbMOBO (eJIeKTPOHHOK MolTOW, iHPopMyBaHHA B OcobuctoMy KabiHeTi)
croBicTUBIIM AGOHEHTA y CTPOKU NepeadayeHi 3aKOHOJaBCTBOM.

5.8. [licns noramenHss AGOHeHTOM 3ab6oproBaHocTi 3 onsiaTtu [locayr, HalaHHA AKUX TUMYacOBO
npunuHeHo, OmepaTop NpPOTArOM JABOX pO6GOYMX J[AHIB MicjAs NorauleHHs 3aboproBaHOCTI
BifHOB/IOE HagaHHsA [locayr, BUCYyHYBIIH, 32 HAsIBHOCTI TeXHi4YHOI HeO6XiITHOCTi, BUMOTY, 1110
CTOCY€ETbCS IOBTOPHOTO MiJiK/I0YEHHH.

5.9. HeBukopuctaHHs [locayr AGOHEHTOM He MoXe OYTH MiAcTaBow AJs ix HecmiaTy. Koy,
AKi HaAilmk Bif, AOGOHEHTa, BUTpPAYalOTbCd HA MNOKPUTTS IIOMICAYHHUX BHUTpPAT 3TiJHO
obpaHoro A6oHeHToM TapudHOro njaHy 3a NOBHUN Micsillb, HE3aJ€XKHO BiJl JaTH NOMOBHEHHS
paxyHKy Ta He3aJIeXXHO BiJi TOrO YW KOpUCTyBaBcs AGoHeHT [lociyramu, oKpiM BHUIAJKY,
nepeabadyeHoro nyHktoM 3.9.1. Jlorosopy.

5.10. O6saik ob6cary cnokuTux mnocayr (Tpadika) 3AiMCHIOETbCS 3a JOMOMOro 3acobiB
Oneparopa.

Ykaapawouu nei JloroBip, AGOHEHT BU3HAE, 110 BiH 3rojieH BM3HABATH K ILiJIKOM BipHi gaHi
OnepaTtopa wOA0 06CATY CHOXUTHUX NocaAyr. CTOPOHM [JOMOBWJIMCh, 10 3acTOCyBaHHfA
AGOHEHTOM BJIaCHUX 3aC06iB 00J1iKy 06cAriB oTpuMaHux [locyr He BiOyBaTUMeEThCH.

5.11. [IpoTSiroM CTPOKYy MO30BHOI JaBHOCTI mic/is npunvMHeHHs JAii JloroBopy, abo BiAMOBHU BiJ
nepeaniavyenoi Ilocayru 3a /[loroBopoM, Omnepatop, 3a HNHUCbMOBOK BHUMOrow AGOHEHTa,
NOBUHEH NOBEPHYTH HEBUKOPHUCTAHI KOIUTHU MONEpefHbO CljaieHi AGOHEHTOM. Y BUNAJKY
HasIBHOCTi 3ab6oproBaHocTi A6oHeHTa mnepes OnepaTopoM MOBEPHEHHIO MiJJIiTa€ 3a/HIIOK
BKa3aHMUX KOIUTIB Mic/s moraumieHHs 3aO0OproBaHOCTiI Ta iHIIMX TPOLIOBUX 3000B’siI3aHb, L]0
MOXYTb OyTH NepejbayeHi foMoBaeHOCTSIMU CTopiH. OnepaTop MOBUHEH MOBEPHYTH BKa3aHi
KOIUTH y CTPOK, 1110 He nepeBuinye 30 KajJeHAAapHUX [JHIB 3 MOMEHTY OTPUMaHHSA MMCbMOBOTO
3BepHeHHS1 AGOHEeHTa.

5.12. 3a yac, npoTsarom skoro [locayru He HaJlaBaJuCh 3 BUHM AGOHEHTA, MJaTa 3a HaJlaHHSA
[Tocayr

HapaxOBYETbHCSI B IOBHOMY 006CA3i.

5.13. [lopsagok noBepHeHHs1 AGOHEHTY KOIITIB y pa3i HeHagaHHsA [locayr, y pasi BijMOBH BiJ,
nomnepeHbo onynavyeHux [locayr, HaganH4 [locayr HeHasexkHOI iKOCTi abo HagaHHA [locayr, ki
AGOHEHT He 3aMOBJISIB, Ta B iIHIIKUX BUINA/IKaX, BU3HAYEHHUX 3aKOHO/JaBCTBOM PETYJIOIThCSA LIUM
JoroBopoM Ta [IpaBusaMu HaJlaHHA | OTPUMaHHSA €JIEKTPOHHO KOMYHIKaLiiHOI NOCJYTH,
3aTBepAKeHUMU noctaHoBot KabGiHety MinictpiB Ykpainu Big 11.04.2012 poky Ne 295 (a6o
IHIIMM HOpPMAaTHMBHUM AaKTOM, NPUMHATUM MiCAd yK/IaJeHHs Lboro JloroBopy Ha 3aMiHy
3raganux [IpaBun).

6. BIZIIIOBIAAJIBHICTDb CTOPIH
6.1. 3a HeBUKOHaHHS1 (HeHaJieXkHe BMKOHaHHS) 3000B’s13aHb, BCTAHOBJIEHUX IIUM /JloroBOpOM,
CtopoHu
HeCyTb BiIIOBIZJaJIbHICTDh BiAIOBIZHO 0 3aKOHOAABCTBA YKpaiHH, 30KpeMa NyHKTIB 37 Ta 40
[IpaBuJI, Ta BUMOT, BCTAHOBJIEHUX JJOMOBJIEHOCTSIMU CTOPIH.



6.2. BignmoBijanbHicTh 3a mnpaBWibHe miAkatoyeHHs  KiHneBoro o6sajHaHHA — Ta
HaJlaroJKyBaHHs HeOOXiJHOTO MporpaMHoro 3abe3nedyeHHs 3i CTOpOHU AOOHeHTa NpH
CaMOCTiMHOMY MifK/II0UeHHi Hece AGOHEHT.

6.3. OnepaTop BifNOBiJa€e 3a 30UTKH, AKUX 3a3HA€E AOOHEHT y pe3y/bTaTi HEHaJIeXKHOTO
BUKOHAHHA

OnepaTopoM 060B’s13KiB 3a /loroBOpOM, fIKILLO JJOKYMEHTAJbHO Jl0BeJleHi NpsMi BUHHI [Jil abo
6e3xisanbHicTh camoro OnepaTtopa. BifmkoayBaHHA 3aBAaHUX AGOHEHTY GaKTUYHUX 30UTKIB,
MOpaJ/IbHOI IIKOJAH, BTPAQY€HOI HUM BUIOJU 4Yepe3 HeHa/lekHe BUKOHAaHHA OnepaTopoM yMOB
JloroBopy BUPILIYETHCA B CYLOBOMY NOPALKY.

6.4. OnepaTtop He Hece BiJNOBiJa/bHICTb Nepes; AGOHEHTOM 3a HeHaJlaHHA abo HeHaJiexKHe
HajaHH4A [locayr y pasi:

- BUKopucTaHHA A6GoHeHTOM KiHLeBoro o6JsiafjHaHHd, fKe He BIiJNOBiZae BHUMOraMm
3aKOHO/ZAaBCTBa, €

HecyMicHUM 3 Mepexer OnepaTopa, abo NOpylIeHHS BHMOTI IHCTPYKLid BHUPOOHUKA 3
BUKOpuUcTaHHA KiHlleBoro o6/1aiHaHHSA;

- HECaHKIIiIOHOBAaHOI'0 BTPYYaHHs Yy POOOTy Mepe, MOIIKO/JKeHHS ab0HEeHTCbKOI MPOBOJKHY,
JIiHii a6o

KiHneBoro o06/1afHaHHS, BUKpPaJeHHS €JIeKTPOHHO KOMYHIKallilHOro o6JafilHaHHA 4HU
MNOLIKO/XKEeHHS TPETIMU 0coOaMU JIiHIMHUX Ta CTAaHLIKHUX CIIOPY/;

-aBapiMHOro BifiK/IIOUEHHS €JIEKTPOHHO KOMYHiKaliiHOro obJsiagHaHHsa OnepaTopa Bij Mmepexi
eJIEKTPO>KUBJIEHHS, sIKa 3HaXO0JWUThCA y 30HI BiAnoBiAa/ibHOCTI TpeThoi cTopoHu (O6JieHepro,
KEK, OCBb To1110) 4epe3 aBapito, BisiJioBi BijK/II0OUEHHS eJIeKTpOoeHeprii Tolo.

- HacTaHHa (opc-MaKOPHUX O6CTAaBUH (0OCTaBUH HelepebOpHOI CuJM), NepeAbayeHUX 1.2
cT.14-1 3Y «IIpo TOproBo-npoMHCJIOBI aJaTH B YKpaiHi»;

- BUHU AGOHeHTa BCTaHOBJeHOI /loroBopoM ab0 3aKOHOJaBCTBOM.

6.5. ¥ pa3i BUSIBJIEHHS MOLUIKO/PKEHHS Mepexi, 110 cTasocs 3 BUHM AGOHEHTa Ta 3aB/aHHA
30UTKIB 3 HOro BHWHM, BUTpPATH AOGOHEHTa, TMOB’A3aHi 3 YCYHEHHSM MOIIKO/PKEHHS],
BiAIIKOAOBYIOTbCA AGOHEHTOM. PaKT MOLIKOKEHHSI Mepexi 3 BUHU AOOHeHTa 0pOPMIISEThCS
aKTOM y /[BOX [pPUMIpHUKAX, KOXHHUM i3 HAKUX MiJOUCYETbCA YINOBHOBAXXEHUMU
npeactaBHukaMu CTopiH. Y pasi BifMoBu AGOHeHTa BiJi MiZjIMCaHHS aKTa BiH NiJNUCYETbCA He
MEeHIl fK /iBOMa npejcTraBHUKaMu OnepaTopa.

6.6. Y BUIIa/IKy HEMOXXJIMBOCTI BUKOHAHHSA 30060B’s13aHb 3a /lorOBOpPOM BHACJIi/IOK BUHUKHEHHS
Oyb-IKMX O00CTaBWH, Ha/J3BUYaWHMUX ab0 HEBiABOPOTHUX 3a JAaHUX yMOB moAid (dopc-
Ma)KOPHUX 0O6CTAaBUH, 06CTaBUH HelepebopHOI CUJIN), BK/IIOYAIOYH, aJle He 0OMEXYIUUCh TUMH,
mo nepexnb6aveHi n.2 cr.14-1 3Y «IIpo ToproBo- mMpoMMC/IOBI HajaTh B YKpaiHi» (Hagani -
«obctaBuHU Popc-Maxopy»), CTOpOHU 3BIJIBHAKOTBHCA Bij, BiANOBiJa/lbHOCTI 32 4aCTKOBE YU
NOBHE HEBMKOHAHHS 3000B’s13aHb 3a JloroBopoM.

6.7. CTOpOHHU pO3B’SI3YI0OTb BCi MOXJ/IMBI CHipHI NMTaHHSA MiXK HUMU LIJISIXOM IIeperoBopiB Ta 3a
B3aEMHHUM IOTOJP)KEHHSAM.

6.8. Y pasi, fKI[0 Ha yac 3BEpHEHHS /10 CyAy OyAb-sikoio i3 CTOpiH, HU>KUYeHaBe/leHe He Oy/e
CyllepeuyuTH 3aKOHOJABCTBY, TO OyJie 3aCTOCOBYBAaTUCSl [JOTOBipHA MiACYy[HICTb, a caMme: y
BUIA/IKy HeJOCATHEeHHs 3rogu Mixk CTopoHaMmu, cnip nepefaeTbcs 6yAb-skoro 3i CTopiH Ha
BUpIllIeHHA [10 CYZy 3a Micue3Haxo/pkeHHAM OnepaTtopa.

7. CTPOK JIi JOTOBOPY, BHECEHHS 3MIH TA IPUITUMHEHHA MOTO AIi
7.1. lew JloroBip € 10rOBOpOM MpPUEAHAHHSA Ta Ny6JAi4YHO JOBOAUTHCA J10 BijoMa BCiXx AGOHEHTIB
HIJISXOM HMoro po3MmiuieHHs Ha CanTi OnepaTopa.
7.2. Ctpok paii uboro /loroBopy MNOYMHAETbCS 3 MOMEHTY YKJajleHHA (JaTh AKuenty
AboHeHTOM) 11bOTO JloroBOpy Ta Jji€ NpOTAroM 365 KaJleHJapHUX JHiB.
7.3. Y BUnNajKy, gkio »xoJHa 3 CTopiH He npoiHpopmye iHIy CTOPOHY NMPO MPUMHMHEHHS I[OTO
JloroBopy He MeHUI Hix 32 14 (YOTUPHAALUSATH) KaJeHAAPHUX JHIB 10 AATH 3aKiHUEHHS CTPOKY



Jii uboro JloroBopy, Zis1 uboro JloroBopy NpoJioBKYETbCS Ha KOXHi HacTynHi 365 kasieHjapHUX
JHIB Ha TUX CAaMUX YMOBax.

7.4. OnepaTtop MOXe B OJHOCTOPOHHBOMY IOPAAKY BHOCUTHU 3MiHM B LeHn /Jlorosip, ki
onpuaoaHOIOTbCA Ha Calti Onmepatopa He MeHII HiX 3a 7 (ciM) KajleHJapHUX JHIB [0
BBEeJI€HHS B [Iil0 TAKKUX 3MiH.

7.5. ko AGOHEeHT He 3rojieH 3 BHeceHUMHU OmnepaTopoM 3MiHaMmu B 1ied JloroBip, AGOHEHT
NIOBHHEH

NpUNMHUTU oTpuMaHHA [locayr, nucbMoBO nonepeauBiin npo ue Onepartopa. Akio AGOHEHT
no 3akiHdyeHHI0 10 (gecsaTH) LeHHOro CTPOKY 3 MOMeHTy onpuitogHeHHs Ha Cauti OnepaTopa
iHpopMalii npo BHeceHHs 3MiH 10 Bboro /loroBopy npoZioB:Ky€e KopucTyBaTUCh [locayramuy, e
03Hauae, 110 AGOHEHT 3TrO/ieH i3 BHECEHMMHU 3MiHaMH B 1ieil Jlorosip.

7.6. AOOHEHT MO>Ke B OJHOCTOPOHHBbOMY NOPSAZKY po3ipBaTu 1jei /loroBip 3a yMOBH BiACYTHOCTI
3aboproBaHocTi nepesa OnepaTopoM, NMCbMOBO MOBigoMuBIIKM OnepaTopa He MeHII Hix 3a 7
(ciM) KasleHAapHUX AHIB [10 AaTU po3ipBaHHA Lboro Jlorosopy.

7.7. OnepaTop MOXe B OJHOCTOPOHHbBOMY MNOPAAKY po3ipBaTu Lei /Jlorosip, HaziciaBuu
NACbMOBeE

noBijomneHHss AGOHeHTy He MeHII HiX 3a 20 (gBaAuATb) KaJleHAApHUX JHIB [0 JaTH
po3ipBaHHA Lboro /loroBopy Ha aZipecy, 3a3HaueHy AOOHEHTOM NpPH YKJIaJZleHi nboro /lorosopy.
7.8. Onepatop Moe B OJHOCTOPOHHbOMY MOPSAJAKY po3ipBaTH Leu /Jlorosip y pasi He cnJjaTu
[Tocnyr

A6oHeHTOM NpoOTAroM 9 (AeB'saTH) MicALiB.

7.9. Y Bumaaky po3ipBaHHA uboro JloroBopy AOOHEHTY NOBEPTAETbCA Y MOPAAKY,
nepefbadeHoMy uuMm JloroBopoMm Ta [lpaBusiaMy, 3a/IMIIOK HEBUKOPUCTAHUX KOLITIB, KpiM
BMIIA/IKiB 3a3Ha4yeHUX y LiboMy /lorosopi.

7.10. Y pasi nopyieHHss AGOHeEHTOM yMOB 1jboro /JloroBopy Ta/abo 3aKOHOJAaBCTBa YKpaiHH,
OnepaTop Moxe 6e3 nonepeKeHHs B 0JHOCTOPOHHbOMY MOPSAIKY po3ipBaTH 1iei Jlorosip.
7.11. Leit JloroBip JOCTPOKOBO NMPUIHUHSE Jil0 NPUNHWHEHHA AisabHOCTI OnepaTtopa y cdepi
eJIEKTPOHHO KOMVHIKal[iiHUX nocuayr, npo wmwo OmnepaTop He MeHUI HiXK 3a TpU Micdni [0
npunuHeHHsa Aii JloroBopy mnoBigomsisie AOOHEHTAa ULJISIXOM pO3MillleHHs BiJnmoBigHOI
indopmMmauii Ha CaiTi OnepaTtopa.

8. 0COBJINBI YMOBHA
8.1. CTopoHM 3000B's13yI0ThCSAl 3a0€3MeYUTH aKTYaIbHICTb | KOHQIieHiHICTh BCiei iHpopManii
3a UM JloroBopoM, BKJIHOYAKO4YU aTpUOyTH aBTOPU30BAHOIO JOCTYMy, OaHKIBCbKi PeKBi3UTH,
azpecu CTopiH i iH1Ui ZjaHi, KpiM BUNIaAKiB nepes6ayeHUX YUHHUM 3aKOHO/JaBCTBOM YKpaiHHU.
8.2. YksapeHHaM uporo JloroBopy AGOHEHT 3acCBiuyE, 1[0 BiH 03HaHOMJIEHHMH 3 yMOBaMU L|bOT0
JloroBopy Ta HOpMaMU 3aKOHO/IaBCTBa y cpepi eJIeKTPOHHO KOMYHiKalliliHi mocayry, 30Kkpema:
3akoH Ykpainu «[Ipo enektpoHHi KoMmyHikauii», [loctranoBa Kabinety MinicTpiB Ykpainu «IIpo
3aTBep/>keHHA [IpaBUsl HaJlaHHA Ta OTPUMAHHA €JIEKTPOHHO KOMYHIKALliMHUX MOCJAYI»,
PimenHss HauioHasbHOI KoMicii, mo 3/iliCHIOE Jiep>kaBHe peryJyioBaHHA y cdepi 3B'A3Ky Ta
inpopmaTtuzauii «IIpo 3aTBepaxeHHs: OCHOBHUX BUMOT /10 AOTOBOPY NP0 HAJIaHHS eJIEKTPOHHO
KOMYHIKalilHI NOC/AyTru», AKi po3MileHi Ha cauTi Onepartopa.
8.3. BU3HaHHSA HeJliHCHUM OKpeMHUX MOJI0KEHD 11bOro JoroBopy He TATHe 3a C06010 HeJiUCHICTD
Bcboro /JloroBopy. ¥ TakoMy Bumajky /JloroBip NpoJoBXyeE AiATH 6e3 ypaxyBaHHA HeJiMCHUX
10J10’keHb, 2 CTOPOHHU BHOCSTh HeObXiAHI 3MiHU [0 yMOB LiboTO JloroBopy.
8.4. Ykuagenusam uporo JloroBopy AGOHeHT BifgmnoBifHO A0 3akoHy YkpaiHu «IIpo 3axuct
NepCoOHaIbHUX JaHUX» Hazae 3roay OmepaTopy Ha 0OpOOKYy HOro mepcoHalbHUX JaHUX 3
MeTOl0 3abe3MeyeHHs peasisallii UBIIbHUX, TOCMOAAPChKUX, MOJATKOBUX Ta iHIIUX BiJHOCUH y
chepi 3AiliCHEHHS TOCNOAAPCHKOI [iIIBHOCTI 3 HaJaHHSA eJIEKTPOHHO KOMYHIiKal[ilHUX Ta
IHIIMX MOCJAYT, AKI peryarorTbcad LIUBIIBHUM KoAeKcoM YKpaiHu, ['ocnofapCbKuM KOLEKCOM
Ykpainy, [logaTkoBUM KoJeKcOM YKpaiHu, 3akOHOM YKpaiHu «IIpo esleKTpOHHI KOMyHiKaLii»,



3akoHoM Ykpainu «IIpo 6yxranTepcbkuil 06Jik Ta ¢piHAaHCOBY 3BiTHICTh B YKpaiHi» Ta iHIIUM
3aKOHOaBCTBOM YKpaiHy, CtatyroMm Oneparopa.

8.5. Y BcboMy iHLIOMY, He BperyJboBaHOMY B I1boMy JloroBopi, CTOpOHU KepyHTbC YUHHUM
3aKOHOJABCTBOM YKpaiHU.
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Be6-caitT: https://gigabit.zp.ua.
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OnepaTtop BHeceHuil a0 Peectpy OnepartopiB Ta [IpoBaijiepiB TesleKOMyHiKalil 3a HOMepOM
Ne5614 (BianosigHo A0 Pimennsa HKP3 Ne 354 Big 12.07.2016)
Peecrpaniinnuit kox (EJPIIO0Y): 40422949
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